KauyecTBO MegnLMHCKOM MOMOLLM 1 CTaHZAPTM3aLmA

B cmamebe obcyxoaomca Kpumepuu OUeHKU Kadecmaa MeoUuyUHCKOU NOMOWU, ym-
sepxoeHHble npukasom MurHzopasa Poccuu om 07072015 NO 422aH, ux 3HaqeHue, nos-
HOMA U BO3MOXHOCMb NPUMEHEHUS 8 Npakmuyeckoli 0eamenbHOCMU MeOUUUHCKUX
opeaHu3ayud. [lna ucnone308aHUs Kpumepues 8 Uesiax ynpassieHus NPOUECCoM OKA3a-
HUA MedUYUHCKOU nomowu npednazaemca 08yx3manHas cucmema OUeHKU Kadecmaa:
Ha nepeoM 3mane — No NPUHYUNY MUHUMAIbHOU 00CMamoyHoCmu, Ha 8mopom (0714
npowedwiux nepseiti 3man) — NO NPUHYUNY CO0M8emMCcmaus.

O ¢pepepanbHbIX KpUTEPUAX OLL@HKN
KayecTBa MeaANLMHCKON NomMoLun

E.l. KHases,

HauaneHUK OIBY3 «LjeHmpaneHaa meduko-caHumapHas yacms N° 94 OMbBA Poccuu»,
uneH obujepoccutickoli obwecmeeHHol opeaHuzayuu «Obujecmso no opeaHu3ayuu
30pasooxpaHeHuUs U obuyecmaeHHo20 300p08bax, 2. [Nepeceem Cepauego-llocadckoeo
patioHa Mockoeckouli obnacmu,

A.B. TaeBcKumia,
pykogodumess nopmarna 30pas.bus, 2. CaHkm-lemepbype

QepepanbHaa cnyxba no Hapsopy B chepe 34paBoOOXpPaHeHNs B nocsen-
Hee BpeMA MnofBeprasacb AOBONbHO XeCTKOW KPUTUKe B CBA3M C OTCYTCTBUEM
[OCTaTOYHbIX NPaBOBbIX OCHOBAHUI AN1A OCYLLECTBAEMbIX €10 NPOBEPOK Kaue-
CTBa OKa3blBAaEMOW MeAULMHCKON MOMOLM 1 0BecrneyeHns KOHTPONA KayecTBa
B MeAVUMHCKUX opraHu3aumax. COOTBETCTBEHHO, CTaBWIacb MOAJ COMHEHUue
N 3aKOHHOCTb MPVHMMAEMbIX B OTHOLIEHUM MeAWULMHCKUX OpraHm3aumi mep,
MOCKOMbKY OHU 6a3vpoBannCb Ha MPOU3BOJIbHBIX CYXAEHUAX COTPYAHUKOB
JaHHOro BEOMCTBA, BbICTYNAOWMX B KayecTBe 3KcnepToB. O6 31Ol npobneme
coobuana, B yactHoct, OefepanbHaa aHTMMOHOMNOMbHAA cnyba (cm. goknag
DepepanbHOM aHTMMOHOMOMBHOM Cnyxbbl 0 Mpobsiemax rocyfapcTBEHHOro
KOHTPOJIA KayecTBa U 6€30MacHOCTU MeAULIMHCKON AeaTenbHOCTH)'.

Cellyac BCe OCHOBaHMA A1A NPOBEAEHUA MPOBEPOK KayecTBa MeauuMvH-
CKOV MOMOLWMN K €ero BHYTPEHHero KOHTPONA B MeAMUMHCKUX OpraHu3auu-
Ax y Poc3pgpaBHag3opa ecTb. [Mpukasom MwuH3zgpaBa Poccum ot 07.07.2015
N2 422aH «O06 yTBEpPXAEHMNN KPUTEPUEB OLEHKN KauecTBa MeaULIMHCKOM MOMO-
wm» (nanee — Npukas N2 422aH) yTBepKAeHbI PpefepanbHble KPUTEPUUN OLIEHKN
KayecTBa MeauLUMHCKOM Nomown (ganee — Kputepun). 3gaHne gaHHoro npu-
Ka3a — OOVH M3 Ba)KHEMLMX 3TanoB npouecca GOpMUPOBaHMA HOPMATUBHOM
npaBoBon 6a3bl B chepe obecneuveHUss KayectBa U 6€30MacHOCTU MeAULUH-
CKOW OeAaATeNnbHOCTN.

MeauumnHcKe opraHmM3aumn OOMKHbl ObiTb FOTOBbI NPEAbABUTL NPOBOAA-
LWMM NPOBepPKY nNpeactaButenam PoczapaBHaA30pa CMCTEMY BHYTPEHHEro KOH-

' URL: http://fas.gov.ru/analytical-materials/analytical-materials_31162.html.

32



3amecTuTenb rnaBHoroBpadya - N°1/2016

TpONA KayeCTBa Ha OCHOBe d)e,u,epaanblx KputepureB 1 noaTeepxXKaeHne ee no-
CTOAHHOIO d)yHKLl,I/IOHI/IpOBaHI/Iﬂ, T. €. pe3ynbraTbl NpoBeAeHNA KOHTPOJIA.

K ceepgenuio

Ha ®epepaAbHOM TOpTaAe IIPOEKTOB HOPMATMBHBIX ITpaBoBbix akToB (http://regulation.gov.ru)
11 Hos6pst 2015 1. pasMeleHO YBEAOMAEHMe O HadaAe paspaborTku npuxasa MunsppaBa Poccun
«O6 yrBep>xpeHuu ITopsiAKa OCYIleCTBAEHMS SKCIIEPTU3bI KaueCTBa MEAMULIMHCKONM TIOMOIIY, 33 UC-
KAIOUEHVEM MeAMLMHCKOM TIOMOIIM, OKa3bIBaeMOil B COOTBETCTBUM C 3aKOHOAATEABCTBOM Poccuit-
ckoit Depeparuy 06 00513aTEABHOM MEAMLIMHCKOM CTPaxOBaHMM». AaHHBII TOPSIAOK OYAET OCHOBBI-
BaThCsl HA KPUTEPUSIX OLEHKM KaueCTBa MEAVLIHCKOV ITOMOILY, YTBEPXXAEHHBIX [Tprkasom Ne 422aH.

BpemeHV OnA nNocTeENeHHOro nepexofa MeAVLMHCKUX OpraHv3auum u cu-
CTeMbl 34PaBOOXPAHEHMS B LIJIOM Ha HOBble KpPUTEPUM He NpeaycMOTPEHO.
MHOrMmM opraHmsaumam 3Ty paboTy NpuAaeTcs OCYLEeCTBAATb B aBPajibHOM
nopsagke.

KpuTepum oLeHKM KauecTBa MegULMHCKON noMoLyu
C TOYKMN 3peHNA NPUHLMNOB CUCTEMHOCTN, MUHNMaNbHOM
AOCTaTOYHOCTN U COOTBETCTBMA

B otnnume ot npodunbHbIX NepeyHen TpeboBaHNii, NPON3BOSIbHO OTOOPaH-
HbIX M3 Pa3/INYHbIX PErnaMeHTUPYIOLWKX AOKYMEHTOB (YEK-IUCTOB» UCMOJIHE-
HUA 0N MexaHnJyeckon HenpodeccnoHanbHON OLEHKM KauecTBa MeaNLMHCKOM
NMoMOLLM), KOTOpble coflepXanncb B npoekTe lMprkasa N 422aH, yTBep>KaeHHble
KpUTEpUN MeHee «MexaHNCTUYeckne» 1 TpebytoT NpodpeccrnoHanbHOro 3KCnepT-
Horo nogxofa. TofbKo 3KCMepPT CMOXET AaTb 060CHOBAHHbIE U BEPHblE OTBETDI
Ha MHOrve BONpPOChl, KOTOpble Hen30eXKHO BO3HMKHYT NPU NPOBEAEHNN OLEHKM
KayecTBa MeAMLUMHCKOM NMOMOLLN Ha OCHOBE YCTaHOBJMEHHbIX KpuTepues. W 3Tn
OTBETbI OyAyT OTparkaTb ero NPodeccroHann3M, KINMHNYECKOE MbILIEHNE U IKC-
NepTHbIN YPOBEHb.

Hennoxo peweHbl B lNpurkase N2 422aH camble, NOXanyw, «TaxKenble» BO-
Npocbl CO6MOAEHNA MOPAOKOB OKa3aHWA W CTaHAAPTOB MeAWUMHCKON mMo-
MOLLK, a TaKXe KINHUYECKUX peKoMeHZauun. Y Bpaya MoABWUIacb He TOJbKO
BO3MOHOCTb, HO U 0653aHHOCTb NPUHMMATbL PELIEHNA C YYETOM KITMHUYECKOM
CUTYauun, a He UCKIOUYUTENBHO YCTAHOBEHHbIX TpeboBaHU (NpeoponeTb 310
3aTpyAHEHNE paHee B paMKaX HOPMAaTMBHbIX MPABOBbIX akToB ¢deaepanbHOro
YPOBHA OblNI0 HEBO3MOXKHO) M 0OOCHOBbLIBaTb 3TN PELLEHNA — KaK B Havase, Tak
N B nMpouecce nevyeHus. 3gecb, NpaBha, BO3HUKAET Npobnema obecneyeHuns co-
OTBETCTBMA NOPAQKOB OKa3aHMA U CTaHAAPTOB MEAVLMHCKON MOMOLLM KAVHMW-
yeckum pekomeHgaumam. OcobeHHO 3TO KacaeTcA CTaHAAPTOB MeAULMUHCKOMN
nomoLyu.

MNpunKka3 BHOCMT onpefeneHHOCTb BO MHOIMe HefCHble A0 3TOro (B OTCyT-
CTBME€ CUCTEMHOTO YNPaBeHNA KaueCTBOM) BOMPOChHI SKCNePTM3bl KayecTBa Me-
OVILMHCKOM MOMOLLM MPU OCYLEeCTBIEHUN BHYTPEHHEro KOHTPOSA, YacTo CTa-
HOBMBLUMECA OCHOBHOW NpuunHo dpopmanm3mMa B 3KCrepTHOW paboTe. Tenepb
3KCNepT MeANLMHCKON OpraHu3aLmm yKe He CMOXKET UTHOPUPOBaTb Heobxoau-
MOCTb MOTPYXeHNsA B JleueOHO-AMAarHOCTUYECKMIA MpoLecc Npu pasbope cryyva-
€B OKa3aHMA MefVLUMHCKON NOMOLLN.
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[dnneTaHTCKoe NpUYMeEHEeHMe KpuTepmeB OLIeHKM KayecTBa MeAVLMHCKON
nomowiy 6onee He NpPeACTaBNAETCA BO3MOXHbIM, U 3TO KPYMHOe AOCTUXeHue
defepanbHOro perynupyioLlero opraxa.

BmecTe ¢ Tem ycTaHoBneHHble [Nprkasom NQ 422aH KpUTepun He NULLEHbI
cepbesHbIX HepocTaTKoB. lepBoe, Ha uTo obpallaellb BHMMaHKe, — 3TO OTCYT-
cTBMe cnctembl. CBA3b KpUTEprEB C LieNbio M MECTOM OKa3aHA MedULMHCKOM
NOMOLLM, NOABUIACH, MPOCNEXNBALTCA, HO B CUCTEMY OHWN HE CNOXWIUCD.

Hanpumep, onA oueHKM KayecTBa MedWLMHCKOM NMOMOLUM B aMOynaTOpPHbIX
YCNOBUAX NpeasiaraeTca NCnonb3oBaTb 15 paBHO3HAYHbIX MAPaMeTPOoB, B CTauu-
OHapHbIX ycnoBusx — 20 (C y4eTom owrbOOYHOM HYMepaUnn MYHKTOB: He Mpo-
HYMEpPOBaH BTOPOW KPUTEPUI NOAMN. «H» B M. 4, U 13-3a STOFO CaMOCTOATENbHbIN
OLEHOYHbIVI KPUTEPUI NPEeBPaATUIICA B JOYepHUiN). HekoTopble KpUTepumn yTou-
HAIOTCA B MOAMYHKTaX, OAHAKO Mpob6nembl 3TO He pewaeT. CTeneHb BAUAHUA
Ha oOLLyl0 OLeHKY KayecTBa Kaxgoro us 15 unm 20 Kputepues paBHa niobomy
apyromy. Ho 370 eule He Bca npobnema. Cpean 15 «ambynaTopHbIX» KpUTepues,
Hanpumep, TPX KpUTepua KacaloTca AeNCTBUI Bpaya npy NepBUYHOM OCMOTPE,
TPY — Ha3HAYeHNA N BbINUCbIBAHNA TEKaPCTBEHHbIX CPeACTB, ABa — AUCNAHCEpP-
Horo HabnopeHVa 1 AUcnaHceprsaunn, U OAVH KPUTEPUIA — pesynbTaTa Jeve-
HUA. DTO 3HAYUT, YTO 3HAUYMMOCTb pe3ynbTaTa feyeHna paBHa 1/15, gucnaHce-
pusauun — 2/15, a Ha3HayeHWA neKapCTBEHHbIX NpenapaToB B COOTBETCTBUU
C pernameHTamu — 1/5, uTo BTpOE BbIWe, Yem pesynbTaTta neyeHus!

CofeprkaHrie HEKOTOPbIX KPUTEPMEB YTOUHAETCA B MOAMYHKTAaX, KOTOpble
MONMHOCTbIO ero He packpbiBatoT. OTAesbHble acneKTbl, BbIXBaueHHble 13 06Len
MacCbl, MOTYT aKLEHTUPOBaTbCA B OMpPeAeneHHbIX Lefnax — 3TO BMNofHe fony-
cTMMo (Hanpumep, odpopmneHre UHPOPMUPOBAHHOrO [OOPOBONBHOMO COrna-
1A B Uenax obecrneveHuA npas notpebuTenen, unyu 4To-nMbo AeNCTBUTENb-
HO Ba)XHOe B Nle4ebHO-AMAarHOCTUYECKOM MpoLecce, UMM aKTyarlbHOe — HEKW
napameTp, KOTOPbIi HEOOXOAMMO «MOATAHYTb» B HacCTOALlEe BPeMA B CUCTeMe
ynpaeneHus). Ho 1 Bcem nmpounMm acnekTam HeobxoaMMoO yAenATb [OSIKHOE
BHMMaHue. B npoTMBHOM cnyyae oHu OyayT perynfapHO UrHOPUPOBATLCS, B pe-
3ynbTaTe yero npouecchl 6ygyT CTPeMUTbCA BbIATU 3a JOMNYCTUMMble npenenbl
B HEKOHTPONUPYEMbIX 30HaxX. JTO UYPEeBaTO HeraTUBHbIMW MOCNEACTBUAMU KaK
ONA OTAEeNbHbIX MaUMEHTOB, Tak 1 ANA HaceNleHUA B LieNoMm.

OpfHako cambllni 6ONbLUON HeQOCTAaTOK ycTaHOBNEHHbIX MNpukasom N2 422aH
KpUTEepMeB OLIEHKM KauyecTBa 3aK/Il0YaeTCA B CMELEeHUN NPUHLMNOB MUHMASb-
HOW JOCTaTOYHOCTN U COOTBETCTBUA.

3TO CMelleHMe CTano BO3MOXHbIM M3-3a HECOBEepLUEHCTBA AeNCTBYOLWNX
NoOpAQKOB OKa3aHWA 1 CTaHAAPTOB MeAULMHCKON MOMOLLM, TNLEH3UOHHbIX Tpe-
60BaHUIN 1 YCNOBUI, aAMUHUCTPATUBHBIX PErNaMeHTOB 1 ApYrnx defepanbHbIX
HOPMATMBHbIX JOKYMEHTOB. IM 06ycnoBneHbl MaccoBO U HecrnpaBennBo Ha-
3HavyaeMmble WTpadbl 1 KOMMEHCAUMK, NHble CaHKUMM 1 HaKa3aHuA 1 Jaxe pe-
anbHble CPOKU NuLeHnA cBoboabl. MHorne Bpaun, MeanLUMHCKME opraHu3aunm
W OO/MKHOCTHblE NULA MonajaloT B Takue cMTyauuu, He CymeB pa3obpatbcea
B TpeboBaHMAX, B KOTOPbIX [0 KOHLA He pa3bupatlTca caMmu nx paspaboTumnku.
N 370 e cmeleHne HensbexxHo OyaeT 3aknaabiBaTbCcA B NpaBuia Ana CTOPOH-
HMX Pa3paboTUMKOB, YTO TONbKO YCyryout npobnemy.

MpyMHUMN MWHMMANbHOM [AOCTAaTOMHOCTU — [UCKPETHbIN, OCHOBAH
Ha AMXOTOMUW: (eCTb/HeT, BbIMOMHEHO/He BbIMOAHEHO, AOMYCTUMO/HeaonyCTn-
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Lna kpumepues, oueHusa-
emeblX N0 NPUHUUNY
coomeemcmaus, npeoesibl
00NyCMUMbiX OMKJIIOHe-
HUU He yCmaHos 1eHsl

MO). Micnonb3yeTca AnA rapaHTUMPOBAHHOIO 3aMycka Npouecca, ero ABUKeHUsA
B HanpaBfieHMM Lenn 1 npefoTBpaLleHna KatacTpod.

MpuHUMN COOTBETCTBUA — aHANIOrOBbIN, NoAPa3yMeBaeT rpajaumio cooT-
BETCTBUA YCSIOBHOMY MAeany — OT MOSIHOrO HeCOOTBETCTBUA A0 MOMIHOFO COOT-
BETCTBUA. Vicnonb3yeTca ansa npusefeHnsa npouecca B onTMmasibHOe COCTOAHME.

B ynpaBneHun JONMHbI MCMONb30BaTbCA 06a MPUHLMNG, HO HY>KHO YeTKO
pa3fenaTb UX U NPUMEHATb B PasfNNyHbIX Lenax: 1mbo oguH, nubo gpyron, nnbo
OAVH C pacCYMTaHHOM OMOPOW Ha APYromw.

B Mpuikase N2 422aH HabnogaeTcs cMelleHre NPU3HAKOB KauecTBa, OLleHKa
KOTOPbIX MPOBOAMTCA MO Pas3fINYHbIM NPUHLMNAM — MPUHLMMNY MUHUMANbHOM
JOCTAaTOYHOCTU W NPUHLMIMY COOTBETCTBUSA.

Kputepun MoryT oueHMBaTbCA MO MPUHUUMNY MUHMMANbHOW LOCTaTOYHO-
CTW, [NA Yero HeobXO4MMO YCTAaHOBUTb AOMNYCTMMble Mpefenbl Nnokasatenemn
Ha OLIeHOYHOW WKane (0QHOro M3 Tpex TUMOB: MeHblle YyeM X — HeJoMnyCTMMO,
nn6o 6onblie yem Y — HegonycTumo, NnMbo meHbLue yem X 1 6osblue yem Y — He-
gonyctrmo). OfHaKo ecni B OTHOLIEHUWN KPUTEPKEB, NPeAnonaraowmnx oLeHKy
no NPUHUMMY MUHUMaNbHOWM AOCTaTOYHOCTHY, B JOKYMEHTE MMEeeTCA HeKoTopas
ACHOCTb, TO A1 KPUTEPUEB, OLIEHNBAEMbIX MO MPUHLMMNY COOTBETCTBUA, Npefe-
Nibl 4OMYCTUMbIX OTK/TOHEHUIA HE YCTaHOBJIEHDI.

KpuTepnn NpuMEHAIOTCA NPW OCYLLECTBIIEHUM SKCMEPTU3bl U KOHTPONSA
KayecTBa MeauLMHCKON nomown. Bonpoc coctouT B TOM, KTO, KakK M B KaKuX
uenax 6ygeTt mx mcnonb3osatb. OpraHaMm rocynapcTBEHHOroO Hagsopa B chepe
3[paBOOXpaHEeHA NPU NPOBeAeHUN NPOBEPOK OyAeT Nerko yctaHaBnMBaTb UC-
nonHeHne obsa3aTeNbHbIX TPeBOBaHWI, eC NX OLEeHKa NPOBOAUTCA MO MPUH-
LUuny MMUHUMANbHOW AOCTAaTOYHOCTM — eCTb WM HeT, BbIMOMHEHO W He Bbl-
NonHeHo. A Tam, r4e HYXHO OLeHNTb, MPeooNeNo N1 TO U NHOE OTKIIOHeHMe
JONyCTMble rpaHULbl, AeNCTBOBaTb NPUAETCA MPOM3BONbHO. TO eCTb NPOMN3BON
3KCMepTa Npu NPOBEeAEHUN KOHTPONA KayecTBa B popme Haj3opa B cucTeme
COXPaHUTCA.

MpuMeHNMOCTb KpUTepuneB OLeHKN KayecTBa
MeAVLMHCKON NOMOoLYM B LienaX ynpasfieHua

B uenax ynpasneHua yctaHoBneHHble prkaszom NQ 422aH Kputepumn TakKe
ManonpuMmeHumsl. Mo KpaliHen Mepe, B UNCTOM Buae, 6e3 onpeaeneHns nae-
anbHOro COCTOAHMA, OLEHOYHON WKasbl 1 NpeaenoB AOMYCTUMbIX OTKNOHEHWH,
a Takxe 6e3 onucaHMA TeXHONOTNN NPOBeAEHMA SKCNepTu3bl. BHe xopolwo npo-
paboTaHHOWM CUCTEMbI BHYTPEHHENO KOHTPOSIA KayecTBa MeAVLNHCKOWM MOMOLLM
Nonb3bl OT HUX OyAeT Mano. MoXHO BbINTU N3 MONOXEHUA cliedytolwmm obpasom:
NPOBOANTb OLEHKY KayecTBa MeAMLUHCKOM NMOMOLM MO Kaxxgomy (M3 npeaso-
MeHHbIX MunH3gpaBoM Poccum) KOHTponupyemomy Kputeputo B iBa 3Tana.

Ha nepBom 3Tane nokasaTteflb CHayana nposepsAeTcA Ha npegmeTt UCMon-
HEHUsl YCTaHOBJIEHHbIX TpeboBaHU (MPVMHUUM MUHMMANbHOWN [OCTAaTOUYHOCTHU,
BbIMOMIHEHO/HE BbINOIHEHO, «0» UNN «1»), a3 Ha BTOPOM 3Tarne OLEeHMBaeTCcA Cob-
CTBEHHO KayeCTBO (MpMHLMM COOTBETCTBUA Haunyuwemy, oT «0» go «I», rae «0»
O3HayaeT NoJSIHOe HEeCOOTBETCTBUE U «1» — MONTHOE COOTBETCTBUE).

[ByxaTanHaa 3kcnepTr3a nokasaTesierl NO3BONAET Kak BbIABMAATb U yCTpa-
HATb [OMYLWEHHble HapYLUeHUA YCTaHOBAEHHbIX TpeboBaHMI (MM npecekaTb
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Kpumepuu kayecmsa
MeouyUHCKoU noMowu

NX BO3HVMKHOBEHME), TaK 1 BbIABNATb U KOPPEKTMPOBaTb (MM NpeaoTBpaLlaTth)
BO3HUKalOLME OTKIOHEHMA Pa3NyHbIMU YNpaBieHYecknMm metogamu. B xopo-
Weln cucTeme ynpasneHua npouecchl camu 6yayT CTPeMUTbCA B OMNTUMaribHoe
pycno.

Mpumep

Bosemem camelli nepeeili Kpumeputi — «g8edeHue MeOUYUHCKOU OOKyMeHmauyuu» u eHympu
Hezo nepabili ymoyHAowUl Kpumepuli — «3anoJIHeHue 8cex pd3oesos, NpedycMompeHHbIX amoy-
namopHol kapmoli». Ec/iu 3anosiHeHbl 8ce pasdesibl 8 ambysiamopHoU Kapme 8 coomgemcmauu
¢ mpebo8aHUAMU K 8e0eHUD MeOUYUHCKOU OOKyMeHMayuu — nepaviti 3man npotideH? Hem.
Cnedyem ycmpaHume 0egekmel, HACKOIbKO 3MO 803MOXHO.

Ecnu nepeswbili 3man npolioeH, Ha 8mMopoM 3mane 0aemcs 3KCNepmHas oyeHKa no OaHHOMY
Kpumepuio — 30ecb yxxe Mo2ym bbimb 8apuaHmel NpubIUXeHUs K xenamesbHoMy. B 3agucumo-
CMu om NoSIHOMbI U UHGOPMAMUBHOCMU, YUMaemMocmu U 2pamomHocmu, ocobeHHo npogec-
CUOHAbHOU, I02UYHOCMU U 060CHOBAHHOCMU 3dnuceli U, camoe 2/1aéHoe, OM MOo20, 8 KAKYIo
CMOPOHY U 8 Kakoli cmeneHu 8bisigriseMble OMKIOHEHUS NOBJIUAIU UU MO2/1U NOBJIUSMb HA pe-
3y7lbmam JiedeHus, 3Kcnepm 8bicmassisiem oUeHKy — Ha 0CHOB8e OUeHOYHOU WKAJbl, wde Komo-
poli 3a0aH, KAk 3a0aHbl U NpUHYUNbI OUeHKU, U npedesibi 0onycmumMblXx OmKIoHeHud. MimeHHo
Ha 3mMom 3mane 3Kcnepm Moxem OUeHUMb C853b OMKJ/IOHEHUSA C pe3y/ibmamom OKA3dHUsA Me-
OUYUHCKOU nomMowu. MHbix 803MoxHOCmMell 0719 3mo2o Hem. A 6e3 HUX Hem U ynpassieHus.

OdPeKTMBHOE ynpaB/ieHMe npoueccamu, B T. Y. U MPOLECCOM OKa3aHuA
MELMLMNHCKOM MOMOLLM, BO3MOXHO JIMLb MPY CUCTEMHOM MOAXOAE, HA OCHOBE
CUCTEMbI YMPABNSEMbIX MapamMeTpoB U OOPaTHOWM CBA3U, MO3BOMAIOLMX CBOE-
BPEeMeHHO nonyyatb Heobxogmmyo MHbOpMaLMio 06 OTKNIOHEHMAX U MPOBO-
OUTb KOPPEKLMOHHbIE MEPONPUATHA.

OTKNOHeHWA, oKasblBalowye Haubonbliee BAUAHWE Ha KayecTBO Meau-
LUMHCKON MoMoLyK, MOryT ObiTb ABYX TUMOB: 3KCTPEMalbHble U perynsapHble.
MNepBble, Kak MPaBUMIO, NPOABAAIOTCA ABHO U PE3KO M B HOPMAsbHOW CUCTe-
M€ YMNpPaBJIEHUs KOPPEKTMPYIOTCA OMepaTBHO. BTopble BbIABWTL CIOXKHEE,
elle CNoXKHee — AoKasaTb, M COBCEM CJIOHO — MCMOMb30BaTh B YMpaB/ieHYe-
CKMX uensx. [Ins vx BbIABNEHUA N KOPPEKLMM HEOOXOAMMO NPOBOAUTL CTATU-
CTUYECKU aHanmn3 JaHHbIX O COCTOAHMM MPOLECCOB (3HAUEHMI YnpaBAsieMbiX
napameTpoB). YnpaBneHYeckoe 3HauYeHne KpUTepMeB KayecTBa MeAWLMHCKOM

qensiomcs ynpaensems-  MOMOLLIV 3aKJIIOYAETCA UMEHHO B TOM, YTO OHU ABNAIOTCA YNpaBnAemMbIMy Napa-

MU napamempamu

MeTpamMn npouecCa €€ OKa3aHuA. BHe uenen ynpaBneHna B HAX HET HNKAKOro

npoyecca ee okasanua CMbiCna (Kpome onpaBAaHus CyLeCcTBOBaHMA Haf30pa U HaA30PHbIX BELOMCTB,

KOHEYHO).

Mpobnembl ynpaBneHna KayeCTBOM MeAULMHCKONM MOMOLLM Ha OCHOBe de-
LEPaANbHbIX KpUTEPUEB NPUAETCA KOMMEHCUPOBATL B APYTMX MecTax: npopaba-
TbIBaA 3KCMEPTHble MpoLeaypbl ry6xe YCTaHOBIIEHHbIX KpUTepues (conocTaB-
NAA pe3ynbTaTbl eYeHnsa C UCMONTHEHMEM NOPAAKOB, CTAHAAPTOB U KIIMHNYECKMX
peKkomMeHZaLuin), opraHn3ys MacluTabHylo CUCTeMy YMpaBNeHUs KauyeCTBOM Bbl-
e 3TUX KPUTEPMEB M BCTPAMBAA SKCMepPTU3y KayecTBa B BUAE ee 3NIEMEHTa,
a TaKXKe napannenbHo UM (Ha UX YPOBHe) 3a cUeT BHepeHWA ABYX3TarnHON IKC-
nepTn3bl MO KaxAoMy KpuTepuio.

MHorvie pyKoBoAWTENN, OCYLLECTBAAOLIME BHYTPEHHUN KOHTPOJIb KauecTBa
1 6e30MacHOCTY MeAULMHCKON AeATeNbHOCTU B MeOAULMHCKUX OpraHu3auusx,
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3a[al0TCA BOMPOCOM, KaK 0BNeruynTb CTaTucTMyeckyto o6paboTKy pe3ynbTaToB
SKCNepTU3bl U KOHTPONA KayecTBa MeAMLMHCKOW MOMOLWM B yrnpaBiieHYEeCKNX
Lensax 3a cyeT aBTOMaTM3aUUN PacyeToB.

BbifBnieHMEe OTKMOHEHUI U aHanu3 3PPEeKTUBHOCTU KOPPEKLMOHHbIX Me-
ponpuATAA NpegnonaraT nonyyeHve Habopa CTaTUCTMYECKUX HaHHbIX (pe-
3yNbTaToOB 3KCMepTM3) Y Mocnemyowmun nx aHanms. ABToMatusauma pacyeTos
3KOHOMUT BPEMA M BHUMaHMeE, NpefoXpaHAeT OT OWKOOoK, a TakKe Mo3BosAeT
nosnyyatb 06O6LEHHbIE CUCTEMATM3NPOBAHHbIE CBEAEHUA B TabNMUHON U Apy-
rMX HarnagHbiX Gpopmax.

B cnepytowein ctatbe OyaeT npefcTaBieH OMbIT OpraHM3aumny aBToMaTm3a-
UMW KOHTPOJA KayecTBa MeAULMHCKOWN nomoly no denepanbHbiM KpUTEPUSM
Ha npvMepe MHOronpoduIbLHON 60MbHULbI.
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