3akoH P® o1 07.02.1992 N 2300-1 (pea. ot 18.07.2011) "O 3awuTe npas notpeduteneir” (c uam. u gon., BcTynarowmmm B cuny ¢ 29.09.2011)

7 pespana 1992 roga N 2300-1

POCCUNCKAS ®EOEPALMSA
3AKOH
O 3ALUMTE NPAB NOTPEBUTENEMN

(B pea. ®epepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3,
o7 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-®3,
o7 16.10.2006 N 160-®3, ot 25.11.2006 N 193-93,
o1 25.10.2007 N 234-93, ot 23.07.2008 N 160-®3,
o7 03.06.2009 N 121-®3, o1 23.11.2009 N 261-$3,
o7 27.06.2011 N 162-®3, ot 18.07.2011 N 242-93)

OTHOLWIEHNA MO WUMYLLLECTBEHHOMY CTPaxoBaHMIO He noAanagaloT nopd NpeaMeT PerynvpoBaHust OaHHOro
OOKYMEHTa, U ero MorioXeHUs1 K OTHOLLUEHUSIM MMYLLECTBEHHOIO CTpaxoBaHusi He npumeHsitoTcs (MoctaHoBneHune
Mpe3ungnyma BepxosHoro Cyga P® ot 28.05.2008).

HacTtodwmii 3akoH perynupyeT OTHOLUEHMWS, BO3HMKaOWME Mexgy notpebutensMum u mnsrotoBUTENSMMU,
WCMONMHUTENAMK, MMMNopTepamMu, npogaBLamMy MpU npogaxe ToBapoB (BbIMOMHEHUW paboT, oka3aHuwm ycnyr),
ycTaHaBnuesaeT npasa noTpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Haanexaiiero kavecrTsa U
Ge3onacHbIX AN XKWU3HW, 300POBbs, MMYLLIECTBA NoTpebuTenen n okpyxawLen cpepl, NonyvyeHne nHdopmMaumm o
ToBapax (paboTax, ycnyrax) u o6 nx narotoButensx (MCNONHUTENSX, NPoAaBLax), NPOCBELLEHME, roOCY4apCTBEHHYHO 1
O6LLIECTBEHHYIO 3alUTy UX MHTEPECOB, a TaKkke onpeaenseT MexaHu3m peanusauum aTux npas.

(B pea. ®egepanbHbix 3akoHOB 0T 21.12.2004 N 171-3, o1 25.10.2007 N 234-93)

OCHOBHbIe MOHATUSA, NCMONb3yeMbIe B HACTOSALWEM 3aKoHE:

noTpebutenb - rpaxgaHuH, UMEKLWUA HamepeHue 3akasaTb unu npuobpectn nmBO 3akasbiBalOLWN,
npuobpeTarLnii UNN NCNONb3YIOLWMNIA ToBapbl (paboThbl, YCIyrM) UCKIIOYUTENBHO AN FIMYHbIX, CEMENHbIX, AOMaLIHNX
M VIHBIX HYX[, HE CBS3aHHbIX C OCYLLIECTBIEHMEM MPeAnpPUHMMATENbLCKON AeATENbHOCTY;

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roToBUTENb - OPraHu3auus He3aBMCMMO OT €e OpraHu3auuoHHO-NPaBoBOW OPMbI, a Takke
WHAVMBWAYanNbHbIA NpeanpuHuMaTenb, MPOU3BOAsLLME TOBApbI ANS peanusauny notpedbutensm;

(B pea. egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ncnomnHuTenb - oOpraHun3aulnAa He3aBUMCMMO OT ee OpFaHI/I3aLI,I/IOHHO-I'IpaBOBOIZ CbOprI, a TaKxe
I/IHﬂ,I/IBI/IJJ,yaJ'IbeIIZ npeaonpmMHnmartersnb, BbINOJTHAKOLWME pa6OTbI nnn oOkKasbiBawwme ycnyru I'IOTpe6I/ITeJ'IF|M no
BO3Me34HOMY OroBopy;

(B pea. epgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoJasel - OpraHu3aumnsi He3aB1UCUMO OT ee OpraHU3auMoHHO-NPaBOBOWN POPMbI, a Takke UHAMBUAOYaNbHbIN
npeanpvHUMaTenb, peanuayolime ToBapbl NoTpebuTensam no 4OroBOpY Kyrnnu-npoaaxu;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3ay ytpaTtun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTbl, ycnyrM) - HecooTBeTCTBMe ToBapa (paboTbl, ycryrn) wunm obs3aTenbHbIM
TpeboBaHUSAM, NPegYCMOTPEHHBIM 3aKOHOM NGO B YCTAHOBNEHHOM MM MOPsSiAKE, UMK YCroBMsIM gorosopa (npu ux
OTCYTCTBMWU WNWN HEMOJSHOTE YCNOBWUIA OBbIMHO MpeabsiBNsieMbIM TpeboBaHWAM), UMK LensiM, Ans KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIMHO MCMONb3YeTCs, UMM LensaM, O KOTOpbIx npoaasel, (MCnonHuTenb) Obin
NOCTaBEH B U3BECTHOCTb NOTPEBUTENEM NPUW 3aKMIOYEHUN OTOBOPA, UMK 06pasuy v (Mnun) onncaHunio Npu Npoaaxe
ToBapa no obpasuy 1 (Mnm) No oNUCaHWIY;

(B pea. ®egepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

CYLLLECTBEHHBbIN HeoCcTaToK ToBapa (paboThbl, yCnyru) - HeyCTpaHUMBbIA HEAOCTATOK UMW HeJOCTaTOK, KOTOPLIN
He MOXeT OblTb ycTpaHeH 6e3 Hecopa3MepHbIX Pacxo4oB MMM 3aTpaT BPEMEHW, UMW BbISIBASETCS HEOOHOKPATHO,
UKW NPOSABSIETCS BHOBb MOCIE €ro YCTpaHeHus, unu apyrue nogobHble HegocTaTkuy;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-903, o1 21.12.2004 N 171-93)

GesonacHocTb ToBapa (paboTbl, ycryrn) - 6e3onacHocTb ToBapa (paboTbl, ycryri) Ans KWM3HW, 300POBbS,

nMyllecTsa noTpebuTens u oOKpyxkatwen cpedbl Npyu OObIYHBIX YCIOBUSIX €ro WCNOMb30BaHMWS, XpaHEHWs,
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TPaHCMOPTMPOBKM 1 yTUNMn3auuu, a Takke 6esonacHoCTb Npouecca BbiNoMHEeHNst paboThbl (Oka3aHus ycryru);

YNOMHOMOYEHHAsA W3roToBMTENEM (NPOAaBLOM) OpraHu3aumMs WM  YNnorHOMOYEHHbIV  M3rOTOBUTENEM
(mpogaBuoMm) MHAMBMAYaNbHBIN NpeanpuHMMaTenb (ganee - ynosIHOMOYEHHas OpraHnM3aumns Unm ynosIHOMOYEHHbIN
WHAMBYAYaNbHbIA NpegnpuHMMaTenb) - OpraHu3auus, OCyLeCTBrsoWwas OnpederieHHyl AeATenbHOCTb, WUnu
opraHusauus, cosgaHHasi Ha Tepputopun Poccunckon degepaumun msrotoBuTenem (NpogasuoM), B TOM uucrie
MHOCTPaHHbIM U3roTOBUTENEM (MHOCTPaHHbBIM NPOAABLIOM), BbINOMHAKLWME onpeaerneHHble PYHKLUM Ha OCHOBaHUK
JOroBopa C musrotoButernem (NpogaBuUOM) M YNOMHOMOYEHHbIE UM Ha NPUHATME W YOOBMNETBOpPEHMe TpeboBaHui
noTpebutenen B OTHOLIEHWM TOBapa HeHagnexallero kavectBa, Nnbo uwHAMBUAyanbHbIV NpeanpuHUMaTerb,
3aperucTpmpoBaHHbIin Ha Tepputopun Poccuiickon dedepaunn, BbINONHALWMA onpefeneHHble yHKUMU Ha
OCHOBaHWM JOroBopa C M3rotoBuTenem (NpoAaaBLOM), B TOM YMCIIE C UHOCTPAHHBLIM U3roToBUTENEM (MHOCTPaHHbIM
npogaBLOM), U YNOSTHOMOYEHHbBIN UM Ha MPUHATWE W YOOBNETBOpeHne TpeboBaHWi NoTpebutenen B OTHOLUEHUU
TOBapa HeHaanexallero kKa4ecTsa;

(ab3au BBegeH PegepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

UMMOPTEP - OpraHuW3auus He3aBWCMMO OT OpraHU3aLUUOHHO-NPaBOBOW (POPMbI UMW MHAMBMAYANbHbLIN
npeanpuHUMaTens, OCyLecTBnsALWmMe WMMAOPT TOoBapa ANs ero nocnegyolwen peanusaumm Ha Tepputopun
Poccuiickon ®egepaumu.

(ab3au BBegeH PegepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

naea |. OBLUME NMOJNTOXXEHUA
Cratbs 1. NpaBoBoe perynupoBaHve OTHOLIEHMWI B 06nacTu 3awWwuTbl npas notpebuteneii

1. OTHoweHusA B obracTu 3awmTel NpaB notpebuTtenen perynupytotcd paxgaHckum kogekcoM Poccuiickon
®egepaunm, HacTosAWwmMM 3akoHOM, Apyrumu dedepanbHbIMU 3aKOHaMK (Janee - 3aKOHbl) U MPUHUMaeMbIMK B
COOTBETCTBUM C HUMW MHBIMU HOPMaTMBHbLIMY NPaBOBbIMU akTamu Poccuiickon ®egepaunn.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MNpasutensctBo Poccuiickon ®efepaumm He Brnpase nopyyatb degeparnbHbIM opraHaMm UCMONTHUTENBHON
BMacTu NPUHMMAaTh akTbl, COAepXaliue HoOpMbl O 3awuTe npae notpeburenen.

MpaButenbctBo Poccuiickon Pepepauun BnpasBe n3gaBaTb AN noTpebutens n npogasua (M3roToBUTENS,
WCMOSHUTENS, YMNONTHOMOYEHHOW OpraHm3auuM Wnu yYnomHOMOYEHHOTO WHAMBUAYaNbHOrO nNpeanpuHuMmarens,
uvnopTtepa) npaBuna, obs3aTenbHble MPU 3aKMOYEHWM W WUCMOSMIHEHUM MyOGNUYHbBIX [OroBOPOB (4OrOBOPOB
PO3HWYHOW Kynnu-npogaxu, 3HeprocHabxeHunsl, LOroBOPOB O BbIMOSIHEHMU PaboT u 06 oka3aHun ycnyr).

(ab3au BBegeH PegepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)
A63al yTpatun cuny ¢ 1 asrycta 2011 roga. - PegepaneHbiii 3akoH oT 18.07.2011 N 242-03.

Cratbs 2. MexpgyHapogHble goroopbl Poccuiickon ®egepauun

Ecnun MeXayHapoaAHbiM OOroBOpoOM Poccuiickon CDep,epau,VWl YCTaHOBJIEHbl MHbIE NpaBwuiia O 3aliuTe npas
r|0Tpe6|/|Ter|e|7|, 4YeM Te, KOTOopble npeayCMOTpPEeHbl HAacToALLUM 3aKOHOM, NPUMEHAKTCA npaBuiia MexagyHapoaHoro
aoroeopa.

Cratbs 3. NMpaBo noTpebuTenen Ha npoceBeLleHne B obnacTu 3awuTbl Nnpae notTpebutenen

Mpaeo noTpeGuTenei Ha npoceelleHWe B o6nacTM 3awuTbl npaB noTpeGuTenein obecrneynsaeTcs
MOCPEACTBOM BKIOYEHUSI COOTBETCTBYHOLMX TpeboBaHUii B rocynapcTBeHHble oBpasoBaTernbHble CTaHaapThl U
obLieobpasoBaTtenbHble U NpodeccuoHanbHble NporpamMMbl, a Takke MNOCPEACTBOM OpraHvMsaumM CUcTembl
nHpopmaumm notpebuTenein o6 Mx Npasax 1 0 HeoBXoANMbIX AENCTBUAX MO 3aLLMTE 3TUX NPaB.

Crtatbs 4. KauecTBo ToBapa (paboThl, ycnyru)

1. MNpogaeey (ucnonHutens) obsizaH nepegatb NoTpebuTtento ToBap (BbINOMHWUTL PaboTy, oKasaTb YCnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Mpn OTCyTCTBUM B OOroBOPE YCIMOBUN O KadecTBe ToBapa (paboTbl, ycnyri) npofdaBel (MCNofHUTEnb)
06s13aH nepepatb noTpebuTento ToBap (BbINOMHWTL pPaboTy, oOkasaTb YCMyry), COOTBETCTBYHLUMA OObIMHO
npeabsBnsemMbiM TpebGoBaHNAM U NPUFOAHbLIN NS Lenei, Ans KOTopbix ToBap (paboTa, ycnyra) Takoro pofa 0bbl4HO
ncnonb3yeTcsi.

(B peq. ®epepanbHoro 3akoHa o1 25.10.2007 N 234-03)

3. Ecnu npogasel, (McnonHWUTENb) NpY 3aknioyeHun goroeopa bbin noctaBneH noTpebutenem B M3BECTHOCTb
O KOHKpEeTHbIX Lensix npuobpeTeHusi ToBapa (BbINONHEHMST paboTbl, OkasaHus ycryri), npodaeel (MCMONHUTENb)
06s13aH nepedaTb noTpebuTento ToBap (BbINOMHWMTL PaboTy, okasaTb yCnyry), MPUrOA4HbIA AN UCMOMb30BaHMS B
COOTBETCTBUM C 3TUMU LIENSAMMU.

[fata nevatu: 17.02.2012 Cuctema KoHcynbTtaHTlntoc: Bepcus Mpod Iver 2



3akoH P® o1 07.02.1992 N 2300-1 (pea. ot 18.07.2011) "O 3awuTe npas notpeduteneir” (c uam. u gon., BcTynarowmmm B cuny ¢ 29.09.2011)

4. Mpu npogaxe ToBapa no obpasuy 1 (Mnu) onucaHuio npoaasel, obs3aH nepenatb noTpebutenio ToBap,
KOTOpbIA COOTBETCTBYET 06pasLy 1 (Mnn) onmcaHuio.

5. Ecnn 3akoHamMu Mnu B yCTAHOBNEHHOM UMUK Nopsiake npeaycMoTpeHbl obasaTtenbHble TpeGoBaHus K ToBapy
(pabote, ycnyre), npogasey, (UcnonHUTENb) 00653aH NepefaTh NOTpeduTento Toeap (BbIMONMHUTL paboTy, okasaTb
YCyry), COOTBETCTBYIOLUMI 3TUM TpeboBaHUSM.

(n. 5 B peg. egepanbHoro 3akoHa o1 21.12.2004 N 171-03)

CrtaTbsa 5. lNpaBa 1 06s3aHHOCTU M3roTOBUTENS (MCMONHUTENS, NpoAasLa) B ob6racTi yCTaHOBMNEHUsI cpoka
CNnyX0Obl, Cpoka roaHOCTM ToBapa (paboTbl), a Takke rapaHTMINHOIO cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHasHa4YeHHbI AN ANMTENbHOMO MCMONb30BaHNS, U3rOTOBUTENb (MCMOSHUTEND)
BNpaBe yCTaHaBnMBaTb CPOK CHyXObl - Mepuof, B TeYeHMe KOTOPOro M3roToBuUTenb (MCMONHUTENb) 00s3yeTcd
obecneumBatb MOTPEOUTENIO BO3MOXHOCTb MCMOMNb30BaHWs ToBapa (paboTbl) MO HAa3HAYEHUD U HECTU
OTBETCTBEHHOCTb 3a CyLleCTBEHHble HedoCTaTKM Ha OCHOBaHuMM nyHkTa 6 ctatem 19 u nyHkta 6 ctatbm 29
HacTosiwero 3akoHa.

(B pea. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WNsrotoBuTenb (McnonmHUTENb) 00s3aH ycTaHaBNMBaTb CPOK cryxObl ToBapa (paboTbl) ANMTENbHOro
NoNb30BaHUsA, B TOM 4YWCMe KOMMIEKTYIOWNX W3Oenuin (getanew, ysnoB, arperatoB), KOTOpble MO WUCTEYEeHUU
onpegeneHHoOro nepvoga MoryT NpeacTaBnsaTb ONAacHOCTb AN XXU3HUW, 300POBbSA NOTPebuTens, NPUYNHATL Bpes ero
NMYLLECTBY UMM OKPYXaloLLen cpeae.

(B pea. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCHUCHATLCSA eAVMHWULAMW BPEMEHU, a Takke MHbIMWA eauHMLaMu
N3MepeHns (KunomeTpammu, MeTpamu 1 NPOUMMN eAUHMLAMU U3MEPEHNS UCX0Ast U3 (DYHKLIMOHAMNBHOIO Ha3HavyeHusl
ToBapa (pesynbTata paboThbl)).

(B pea. egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

O nopsgke yCTaHOBMEHMSI CPOKOB FOOHOCTU Ha TOBapbl, MEPEYUCIIEHHbIE B MYyHKTE YETBEPTOM cCTaTbh 5
OAHHOro OOKYMeHTa, B CBA3N ¢ TpeboBaHusmn depepanbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHu4YeckomM
perynupoBaHumn" cM. nucbMo PocnoTtpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl nuTaHusi, napoMepHO-KOCMETUYECKME TOBapbl, MeAVKaMeEHTbI, TOBapbl ObITOBOA XMUX U
MHble NodoOHbIe TOBapbl (paboTkbl) N3roToBUTENb (MCMONHUTENb) 0683aH ycTaHaBNMBaTb CPOK rOQHOCTM - Nepuog,
MO UCTEYEHUN KOTOPOro ToBap (paboTa) cuntaeTcs HEMPUrOAHBIM A1 UCTMIONb30BaHMS MO HA3HAYEHWIO.

(B pea. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNpogaxa ToBapa (BbIMONHeHWe paboTbl) MO UCTEYEHUN YCTAHOBMEHHOIO CpoKa rogHOCTU, a Takke ToBapa
(BbINONHeHne paboTbl), Ha KOTOPLIN AOMKEH ObITb YCTAHOBIEH CPOK FOAHOCTU, HO OH He YCTaHOBIEH, 3anpeLuaeTcs.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. N3rotoButenb (McnonHWTEmNb) BNpaBe ycTaHaBnmBaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK - Nepuoa, B
TeyeHne KOToporo B criydae obHapyxeHusi B ToBape (paboTe) HegocTaTka M3roToBUTENb (MCMONMHUTEND), MPOAaBeL,
YNOMHOMOYEHHAsA OpraHv3auus uny ynormHOMOYEHHbI UHAMBUAYanbHbI NpeanpvHUMaTtens, umnopTep 00sa3aHbI
yooBneTBopuTb TpeboBaHMs noTpebuTens, yctaHoBneHHble cTaTbamn 18 1 29 HacTosiwero 3akoHa.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoBuTenbe BnpaBe NpuHATL 0083aTenbCTBO B OTHOLIEHMU HEOOCTaTKOB ToBapa, OOHapyKEeHHbIX Mo
NCTEYEHUN YCTaHOBIIEHHOTO UM rapaHTUNHOIO CpokKa (4OMOoNHUTENBHOE 0053aTENbLCTBO).

(ab3au BBegeH PegepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

CopgepxaHue [OMONMHUTENBHOTO OOsA3aTenbCTBa M3rOTOBMTENS,, CPOK AENCTBUS Takoro obssaTenbctea M
NOpPSAOK OCyLLEeCTBNEHMS noTpebrTenem npas No TakoMy 0643aTenbCTBy ONpeaensaTcs N3roToBUTENEM.

(ab3au BBegeH PegepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

7. MNpopasel BNpaBe YCTaHOBWUTb Ha TOBAp rapaHTUIHBIN CPOK, €CIN OH He YCTaHOBIIEH U3rOTOBUTENEM.

lMpodaBel BMpaBe NpUHATL 005A3aTeNbCTBO B OTHOLWIEHMU HEeOOCTaTKOB ToBapa, OOHAapyXeHHbIX Mo
NCTEYEHUN rapaHTUMHOIO CPOKa, YCTaHOBIIEHHOIO M3roToBUTENEM (4OMONHUTENBHOE 0653aTeNbLCTBO).

CopgepxaHue JOMONHUTENBHOIO 0bs3aTenbCcTBa Npodasua, CPOK AENCTBMSA Takoro obsizatenbcTBa 1 Nopsifok
OCyLLeCTBNEHMS NOTpebuTenem npas no TakoMy o6s3aTenbCTBY ONpeAensnTcs AOroBOPOM Mexay notpeburenem u
npogasLOM.

(n. 7 B peq. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)

8. UsrotoBuTenb (Npogasel) HeceT OTBETCTBEHHOCTb 3a HeOOCTaTKu ToBapa, obHapyXeHHble B TeyeHue
CpoKa [encTBusA AononHuTenbHoro obsidatenbcTBa, B COOTBETCTBUM C ab3auem BTOpbIM NyHKTa 6 ctatbn 18
HacTosiwero 3akoHa, a nocrne OKOHYaHWs Cpoka AEeNCTBUSA OOMONHUTENBbHOrO 0bsA3aTenbCTBa - B COOTBETCTBUM C
nyHKTOM 5 cTaTbun 19 HacToswero 3akoHa.

(n. 8 BBegeH PegepanbHbIM 3akoHOM 0T 21.12.2004 N 171-93)
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Cratbsa 6. O65A3aHHOCTb U3rOTOBMTENS 06ECreYnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOro 06CMyKMBaHMUS
ToBapa

MN3rotoBuTenb 06513aH 06ecneunTs BO3MOXHOCTb UCMONb30BaHUS ToBapa B TEYEHME ero cpoka cnyxobl. [ns
3TON Lenu n3rotoBuTenb obecneumBaeT PEMOHT U TEXHUYECKoe 0bCnyKMBaHMe ToBapa, a Takke BbIMyCcK M NOCTaBKy
B TOProBble W PEMOHTHbIE OpraHu3aumMm B HEOOXOAMMbIX AfiSi PEMOHTA U TeXHWYEeCKoro obenyxmneaHus obbeme u
acCcopTUMEHTe 3anacHbIX YacTel B TeY4eHMe CpoKa NpOoM3BOACTBA TOBapa W Mocre CHATUSA ero ¢ Npov3BOAcCTBa B
TeYeHue cpoka crnyxbbl ToBapa, a Npu OTCYTCTBMM TaKOro Cpoka B TeYeHWe AecsTU NeT COo AHS nepefayn ToBapa
notpedutento.

Cratbs 7. NMpaBo noTpedbuTens Ha 6e3onacHocTb ToBapa (paboThbl, ycnyru)

1. lMoTpebutenb umeeT npaBo Ha TO, 4TOObI TOBap (paboTa, ycmyra) Mpu OObIYHBLIX YCIOBUSIX €ro
MCMOSb30BaHNSA, XpaHeHUsl, TPAHCMOPTUPOBKM U yTUnm3auum 6bin 6e3onaceH Ans XM3HKW, 300POBbsi NOTpebuTens,
OKpyXatoLleln cpefpbl, a Takke He MpUYMHAN Bped MMYyLecTBy noTpebutens. TpeGoBaHMs, KOTOpble AOSKHbI
obecneumBaTtb 6e3onacHoCTb ToBapa (paboTkl, ycrnyri) Anst XXM3HW 1 300pOBbS NOTPEOUTENS, OKpYyKatloLLEen cpeapl,
a Takke npefoTBpalleHVe MpUYMHEHUs Bpeda MUMyLLecTBYy noTpebutens, sBnswTca obsszaTenbHbIMU U
yCcTaHaBNMBAOTCS 3aKOHOM UMW B YCTAHOBIIEHHOM UM MOPSIAKeE.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WsrotoButenb (McnonHuTenb) obsa3aH obecneumBaTb 0Oe3onacHocTb ToBapa (paboTbl) B TeyeHue
YCTaHOBIEHHOIO CpoKa CNyx0bl NN cpoka rogHoCTM ToBapa (paboTbl).

Ecnun B cooTBeTcTBMM C MyHKTOM 1 cTaTby 5 HacTosilwero 3akoHa M3roToBUTENb (MCMOMNHUTENb) HE YCTAHOBUI
Ha ToBap (paboTy) cpok cnyx0Obl, OH 06s13aH ob6ecneunTb 6e3onacHOCTb ToBapa (paboTbl) B TeYEHUE OeCcATH NET COo
OHS nepefayn ToBapa (paboTbl) noTpebutento.

Bpen, nNpUUMHEHHbIA >XU3HW, 340POBbI WM UMyLLeCTBY noTpebutens Bcneacteue HeobecneveHust
6e3onacHOCTM ToBapa (paboTbl), MOANEXUT BO3MELLEHMIO B COOTBETCTBMM CO CTaTbeln 14 HacTosiwero 3akoHa.

3. Ecnn gna 6e3onacHocTy ucnonb3oBaHus ToBapa (paboTbl, yCryru), ero xpaHeHusi, TPaHCMOPTUPOBKA 1
yTunusaumm Heobxoammo cobnogaTth crneumarnbHble npaBuna (ganee - npaswna), U3roToBUTEMb (MCMOMHUTEND)
00513aH yKkasaTb 3TW MpaBuia B COMPOBOAUTENbHOW AOKYMeHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMPOBKOM WM MHBIM crnocobom, a npogaeey (McnonHUTEnNb) 06si3aH OOBECTM 3TM MpaBuna [0 CBEAEeHUs
notpebutens.

Mo Bonpocy, kacawLieMycs npuMeHeHnst absaua 2 nyHkta 4, cMm. nucbMo MocctaHgapTta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnv Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM WM B YCTAHOBIIEHHOM MM MOpsiKe YCTaHOBIEHbI
ob6sa3aTenbHble TpeboBaHuWs, obecnedmBaroLne nx 6€30MacHOCTb AN XU3HW, 300POBbS NOTPEOUTENS, OKpYXatoLLen
cpedbl U NpedoTBpalleHne NpUYMHEHMS Bpeda UMyLLecTBY MoTpebutens, cooTBeTCTBME TOBapoB (paboT, ycnyr)
yKasaHHbIM TpeboBaHMAM MoanexvT obs3aTenbHOMYy NMOATBEPXOEHMIO B Mopsiake, NPeayCMOTPEHHOM 3aKOHOM U
WHbLIMW NPaBOBbLIMM aKTaMu.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcsa npogaxa ToBapa (BbIMONIHEHUE paboThl, OKasaHve ycryru), B TOM Yncrne MMNOpPTHOro ToBapa
(pabotbl, ycnyrn), 6e3 uHdopmaumm o6 o006sA3aTenbHOM MNOATBEPXKOEHUM €ro COOTBETCTBUS TpeboBaHMsM,
yKa3aHHbIM B MyHKTe 1 HacTOsALLEn CTaTby.

(n. 4 B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnn yctaHoBneHo, 4To npu cobrogeHun noTpebutenem YCTaHOBMEHHbIX MPaBuil MCMONb30BaHUS,
XpaHeHWs UnM TPaHCNOPTUPOBKM ToBapa (paboTbl) OH MPUYMHSAET UM MOXET NPUYMHUTL BPES XU3HWU, 300POBbLI0 1
NMyLLECTBY NOTPeOUTENs, OKpyXaloLwen cpeae, U3roToBuTernbs (MCNonHUTENb, NpoAaaseLl) 0683aH He3aMeanMTenbHO
NMPUOCTaHOBUTL €ro MPOWM3BOACTBO (peanu3auuio) OO YCTpaHeHusl MpUYMH Bpeda, a B HeobxoAuWMbIX Cryyasix
NPVHATE MEPbI MO U3BATUIO ero M3 0bopoTa 1 0T3bIBY OT NOTpeduTens (NnoTpedbutenen).

Ecnu npuuvHbl Bpeda ycTpaHWTb HEBO3MOXHO, U3roToBUTEMNb (MCMONHWTENb) 005i3aH CHSATb Takon ToBap
(paboty, ycnyry) ¢ npousBogcTBa. [lpuM HEBBLIMONHEHUU W3rOTOBUTENEM (MCMOMHUTENeM) 3ToM 06S3aHHOCTU
YNOMHOMOYEHHbI dedeparnbHbil OpraH WMCMOMHUTENBbHOW BNacTv MPUHMMAaeT Mepbl MO OT3biBY Takoro ToBapa
(paboTbl, ycriyrn) ¢ BHYTPEHHEro pbiHKa u (Mnun) ot notpebutens unu noTpebutenen B nopsigke, YCTAHOBMEHHOM
3akoHogatenscTBoM Poccuinckon ®egepaumu.

(B pea. ®egepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-93)

YObITKM, MPUYNHEHHBIE NOTPEOUTENIO B CBA3M C OT3LIBOM ToBapa (paboThbl, ycrnyru), nognexaTr BO3MELLEHMIO
nsrotosutenem (MCNosHUTENeM) B NOSIHOM 06beME.

6. YTpaTtun cuny. - ®eaepanbHbiii 3akoH oT 21.12.2004 N 171-03.

CraTbsa 8. MpaBo noTpeGuTtens Ha MHdopMauuio 06 marotosutene (UCNosHUTenNe, NpodasLe) U 0 ToBapax
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(pabotax, ycnyrax)

1. MNoTpebuTtens BnpaBe noTpeboBaTb NPeAOCTaBMEHUS HEOOXoaAMMOW WM O0CTOBEpHOW WuHdopmauun o0
nsrotosuTene (MCNonHUTENe, NPoaaBLE), PexmmMe ero paboTbl 1 peanu3yemblx UM TOBapax (paboTax, ycnyrax).

2. YKasaHHas B nNyHKTe 1 HacToswen ctatbn MHopmaumnsa B HarnsggaHom M OCTynHOM dhopme JOBOAUTCS OO0
CBeOEeHUss noTtpeduTenem npu 3akmyYeHMM [OroBOPOB KyMMu-NMpOAaXuM W [OrOBOPOB O BhIMNOMHEHUU paboT
(okasaHum ycnyr) cnocobamu, NPUHATLIMKU B OTAENbHBIX cdhepax obcnyxmBaHus NoTpeduTenen, Ha PyCCKOM S3bIKe,
a [OMONTHUTENBbHO, MO YCMOTPEHUIO W3rOTOBUTENSt (MCMOMHUTENs, npodaBua), Ha rocygapCTBEHHbIX SA3blKax
cyobekToB Poccuiickon Pegepaumm n poaHbix sidblkax HapogoB Poccuiickon ®enepaumu.

Cratbs 9. MHdopmaumsi 06 nsrotosutene (McnonHuTene, npogasLe)

1. WsrotoButenb (McnonHuTenb, npopasel) obs3aH AOBECTM A0 cBedeHus noTpebutens dupmeHHoe
HavMeHoBaHVe (HanMeHOBaHWe) CBOEW opraHvM3auuu, MecTo ee HaxoXaeHus (agpec) u pexum ee paboThbl.
Mpogasew (McnonHWTENb) pa3meLlaeT ykasaHHyo MHopMaLumio Ha BbIBECKE.

(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MN3rotoBuTenb (MCNomHUTENb, NpoAaBel) - MHAMBMAYaNbHbIA NPeAnpvHUMaTenb - OOMMKEeH NpefoCcTaBuTb
noTpebutento nHdopmaLumio 0 rocyaapCTBEHHON perncTpaumm 1 HauMeHOBaHUM 3aperncTpMpoBaBLLEro ero opraHa.

2. Ecnu BMA OeATenbHOCTM, OCYLLIECTBMSIEMbIA U3roTOBUTENEM (MCMOMHMTENEM, NPOAAaBLIOM), NOAMNEXUT
NLUEH3MPOBaHNIO U (MNN) WUCMONHUTENb UMEET rOCYQapCTBEHHYH akkpeguTauuio, OO0 CBefeHus notpebutens
JomkHa ObITb goBegeHa WHOPMaUMsa O BuAe AeATEeNbHOCTU U3roTOBUTENS (MCMOMHWUTENs, npogasua), Homepe
nuueH3sMn n (unn) Homepe CBMAETENbCTBA O FOCYAApCTBEHHOW akKpeauTauum, Cpokax AeNCTBUS yKa3aHHbIX
nuueHsMn n (unn) cBugeTenbcTBa, a Tawke MHdopmaums ob opraHe, BbiAaBLIEM YyKasaHHble JMLEH3NIO U (Unn)
CBUOETENLCTBO.

(n. 2 B peq. PegepansHoro 3akoHa ot 16.10.2006 N 160-$3)

3. VHdopmauumsa, npegycMoTpeHHas nyHktamu 1 M 2 HacTosiwen cTaTtbu, AOMkHa ObiTb goBedeHa A0
cBedeHus noTpebuTenen Takke MNpW OCYLECTBMEHUW TOProBnu, ObITOBOTO U WHbIX BMOOB OOCHYXMBaHMWSA
noTpebutenen BoO BPEMEHHbIX MOMELLEHNSAX, HAa SSPMapKax, C JTOTKOB U B APYr1x Crydasix, eCnn TOproens, 66iToBoe U
MHble BuAbl OOCHYXMBaHWUS MNOTPebUTEnen OCyLEeCTBSOTCA BHE MOCTOSHHOIO MeCTa HaxOXAeHws npodaBua
(ncnonnuTens).

Cratbs 10. MHdopmaumsa o ToBapax (paboTtax, ycryrax)

1. WsrotoButenb (ucnomHutenb, npogasel) o00s3aH CBOEBPEMEHHO NPeAoCTaBnATb MoTpeduTento
HeoOXoAMMYyK0 M OOCTOBEPHYH MHGOpMauuo 0 ToBapax (paboTax, ycnyrax), o6ecneuvBaloLlyld BO3MOXHOCTb MX
npaBunbHOro Bblbopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeyeHb W CNocodbl AoBedeHus
nHdpopmaumn oo noTpebutens yctaHasnuaatoTtcs MNpasutensctBom Poccuiickon egepaunn.

2. hdopmaums o ToBapax (paboTax, ycryrax) B 0683aTenbHOM NoOpsAKe AOSMPKHA CoAepXaTb:

HavMeHOBaHWEe TEXHUYECKOro perfiameHTa WM WHOEe YCTaHOBIIEHHOEe 3aKoHo4aTenbCTBOM Poccuinckon
defepaumm O TEXHUYECKOM perynupoBaHuM W cBuaeTenbcTBylollee 06 obs3aTtensHOM MNOATBEPXKOEHUU
COOTBETCTBUSA ToBapa 0b603HayeHue;

(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBedeHus 00 OCHOBHbIX MOTPEOUTENbCKMX CBOMCTBax TOBApoB (paboT, ycryr), B OTHOLIEHWU MNPOOYKTOB
nMTaHWs CBeAeHUs1 0 cocTaBe (B TOM YKCie HauMeHOBaHWe MCMob30BaHHbIX B MPOLLECCe M3roTOBMEHUS NPOAYKTOB
nMTaHusa nuweBbIx 406aBoK, BMonorMyeckn akTuBHbIX A400aBOK, MHOPMaUWs O HanMMyMM B MPOAYKTaX MUTaHUSA
KOMMOHEHTOB, MOSTYYEHHbIX C MPYMEHEHVNEM FeHHO-UHXEHEPHO-MOANMULMPOBAHHbLIX OPraHM3MoB, B Criydae, ecnu
cofepXaHune ykasaHHbIX OpraHn3MOB B TaKOM KOMMOHEHTE cocTaBrsieT bonee AeBATU AeCHATbIX MPOLUEHTa), NULLEBON
LEHHOCTW, Ha3HayeHun, ob ycrnoBusAX NMPUMEHEHUS U XpaHEeHUS MPOAYKTOB MWUTaHWsA, O crnocobax W3roTOBIEHUS
roToBbIx 6ntod, Bece (0bbeme), 4aTte U MecTe U3rOTOBMEHUS U YaKOBKM (pacdacoBkM) NPOAYKTOB NUTaHWS, a Takke
CBedeHUs O MPOTMBOMOKa3aHUSAX AN UX NPUMEHEHWs MpU OTAeNbHbIX 3aboneBaHusx. [NepeyeHb ToBapoB (pabor,
ycnyr), vHdopmaums O KOTOpbIX AOMKHA codepaTb MPOTMBOMOKa3aHWsA ANs UX NPUMEHEHWS MpW OTAENbHbIX
3aboneBaHusx, ytBepxxaaetcs [NpasutensctBoM Poccuiickon ®enepauuu;

(B pea. ®epgepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

LeHy B pybnsix n ycnosus npuobpeteHus ToBapos (paboT, ycryr), B TOM Yucrie npu npegocTtaBieHnun kpeauTa
pasMep KkpeauTa, NoMHyl0 CyMMy, Moafiexallyto BeinnaTe notpebutenem, u rpacumk noraweHnst 3To CyMMBbI;
(B pea. ®epgepanbHbix 3akoHOB 0T 21.12.2004 N 171-3, o1 25.10.2007 N 234-93)

rapaHTUNHBLIN CPOK, €Cr OH YCTaHOBIEH;

(B peq. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuna n ycnoeus acpeKkTMBHOro 1 6e30nacHoOro UCnonb3oBaHUSA ToBapoB (paboT, ycnyr);

nHdopmaumo 06 aHepreTudeckon ahPEeKTMBHOCTU TOBApoOB, B OTHOLLEHMU KOTOPbIX TpeboBaHNe 0 Hanmymm
Takon MHdopmaumm onpegeneHo B COOTBETCTBMM C 3aKOHOAATENbCTBOM 0O 3HeprocbepexeHun n O MOBbILLEHNM
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3HepreTn4eckon acpekTMBHOCTH;
(ab3au BBegeH PegepanbHbiM 3akoHoM 0T 23.11.2009 N 261-93)

CPOK Cry>Obl UNN CPOK FOAHOCTM TOBapOB (paboT), yCTAaHOBMNEHHbIA B COOTBETCTBUM C HACTOSLLUMM 3aKOHOM,
a Takke CBedeHUs O HeobxoAMMbIX AENCTBUSX MOTPedbuTens MmO UCTEYEHMU YKa3aHHbIX CPOKOB U BO3MOXHbIX
NMOCMNeACTBUAX NPV HEBBLIMONIHEHUN Takux OEWCTBUW, ecnu ToBapbl (paboTbl) MO UCTEYEHUU YyKa3aHHbIX CPOKOB
NpeacTaBnsloT ONacHOCTb ANSA XW3HWU, 300POBbSA Y UMYLLEeCTBa NOTpPebuTens nnmM CTaHOBSTCA HEMPUTOAHbIMU ONS
NCMNONb30BaHUA MO HA3HAYEHWIO;

agpec (MecTo HaxoxgeHusl), dMpMeHHOe HavMeHOBaHWe (HavMeHOBaHWe) WU3roToBUTENs (MCMONHUTEens,
npogaBsua), YMNOMHOMOYEHHOW OpraHm3auuM WnM  YNoSIHOMOYEHHOro  WHAMBWUAYarbHOro NpeanpuHuMmarens,
nmnopTepa;

(B peq. ®epepanbHoro 3akoHa o1 25.10.2007 N 234-03)

nHdpopmaumio 06 06a3aTensHOM NOATBEPXKAEHNM COOTBETCTBMSA TOBApPOB (paboT, ycnyr), ykazaHHbIX B MyHKTE
4 ctatbu 7 HacTosLero 3akoHa;

(B pea. epgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nHdOpMaLMIo 0 NpaBunax Npoga)xuv ToBapoB (BbIMONIHEHUS paboT, oKkasaHus ycnyr);

yKasaHue Ha KOHKpeTHOe Nnuuo, koTopoe OyaeT BbIMOMHATb paboTy (okasbiBaTb ycnyry), U nHdopMaumio o
HeM, ecnn 3TO MMeeT 3HaYeHre, Ncxoad U3 xapakrepa paboTsbl (ycnyru);

(ab3au BBegeH PegepanbHbiM 3akoHOM 0T 17.12.1999 N 212-03)

yKasaHne Ha wucnonb3oBaHve OHOrpaMm Mpy OKa3aHUW pasBekaTenbHbIX YCNYr WUCMONHUTENAMU
My3bIKaIbHbIX MPOVN3BEAEHNN.

(ab3au BBegeH PegepanbHbiM 3akoHOM 0T 17.12.1999 N 212-03)

Ecnu npuobpetaembin notpebutenem ToBap Obin B ynoTpeOneHWM unu B HEM YCTPaHSANCs HeaocTaTok
(HepocTaTku), noTpedbutento AomkHa bbITb NpegocTaBneHa MHpopmaums 0b aToM.

3. Hdopmaums, npegycMoTpeHHas MyHKTOM 2 HacTOosILLEln cTaTby, 4OBOAUTCSA OO CBeAEHUsI NoTpebutenen B
TEeXHUYECKOW OOKYMEHTauuu, npunaraemon K Tosapam (pabotam, ycnyram), Ha 3TUKETKax, MapKUPOBKOW MIN MHbBIM
cnocoboM, MNpUHATBIM ONs OTAenbHbIX BMAOB ToBapoB (pabot, ycnyr). WHdopmauma o6 obssatensHom
NOATBEPXOEHUN COOTBETCTBMS TOBApOB MpeAcTaBnsgeTcsa B Mopsiake W cnocobamu, KOTopble YCTaHOBIEHbI
3akoHogaTtenbcTBoMm Poccuiickon ®degepaumm 0 TEXHMYECKOM pErynvpoBaHuM, U BKIOYaeT B cebs cBedeHust o
HOMepe [OOKyMeHTa, MOATBEPXAaloLWero Takoe COOTBETCTBME, O CpOKe ero AelcTBusa u o0 opraHusauuu, ero
BblJaBLLEN.

(B pea. ®egepanbHbix 3akoHOB OT 17.12.1999 N 212-903, o1 21.12.2004 N 171-93)

Ab63aL, yTpatun cuny. - PegepanbHbii 3akoH oT 21.12.2004 N 171-93.

Cratbs 11. Pexxum paboTbl npogaBua (MCNONHUTENS)

1. Pexvm paboTbl rocygapCTBEHHbIX, MyHUUMNAMNbHbIX OpraHM3auui TOproenu, ObITOBOrO M MHbIX BUOOB
obcnyxnBaHusa NoTpedbuTtenen yctaHaBNMBaeTCs MO PELEHMI0 COOTBETCTBEHHO OPraHOB UCMOMHUTENbBHON BNAcTy
cybobekToB Poccunckon ®egepaumm n opraHoB MECTHOIO CaMOyrpaBreHus.

2. Pexxum paboTbl opraHusauuii, OCyLLeCTBSOWNX AeATenbHOCTb B chepax TOProBoro, 6GuITOBOrO U MHbIX
BMAOB 0bOCnyxuBaHusA notpebuTtenen n He ykadaHHbIX B NyHKTe 1 HacTosilWen cTaTbM, a Takke MHOUBMOYaNbHbIX
npegnpuHMMaTenein ycTaHaBnMBaeTCs MU CaMOCTOSATENbBHO.

3. Pexvm paboTbl npogaBua (MCMONMHWUTENS) [JOBOAWMTCA OO CBedeHus notpebutene’r M [OIKEH
COOTBETCTBOBaTb YCTAHOBMEHHOMY.

Crtatbs 12. OTBETCTBEHHOCTb M3roTOBUTENS (UCNOMHUTENS, NPOAaBLUA) 3a HeHaanexalyr uHdpopmMaumo o
ToBape (pabote, ycnyre)
(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnv notpebuTtenio He npegocTaBrneHa BO3MOXHOCTb He3amMeanuTeNnbHO MNOMAyYMTb MpU 3aKiioyYeHun
gorosopa wuHdopmaumio o ToBape (paboTte, ycnyre), OH BnpaBe noTpeboBaTb OT MpoAdaBua (MCNOMHUTENS)
BO3MeELLEHNSA YObITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBLIM YKIIOHEHWEM OT 3aKIOYeHWs JoroBopa, a ecnv AOroBop
3aKMYeH, B pa3yMHbI CPOK OTKa3aTbCHA OT ero MCMoSTHeHMs 1 NnoTpeboBaTk BO3BpaTa yniiayeHHon 3a ToBap CyMMbl
1 BO3MeELLEHUS APYrMX YObITKOB.

(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpu oTKase OT UCMONHEHMS OOroBopa NoTpebutens 0bs3aH Bo3BpaTUTL ToBap (pe3ynbTaT pabdoTbl, ycnyru,
€CIM1 3TO BO3MOXHO MO MX XapakTepy) npodasuy (MCMOMHUTEN!O).
(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. lMNpopasey (McnonHWTENb), HE NPEAOCTaBMBLUMIA MOKyMaTen MOSHOW M AO0CTOBEPHOW uMHdOopMauum o
ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO MyHKTamMu 1 - 4 ctaTby 18 unu nyHkTom 1
ctatbu 29 HacTosiwero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycryru), BO3HUKWWE MOCHe ero nepegayu

[fata nevatu: 17.02.2012 Cuctema KoHcynbTtaHTlntoc: Bepcus Mpod Ivct 6



3akoH P® o1 07.02.1992 N 2300-1 (pea. ot 18.07.2011) "O 3awuTe npas notpeduteneir” (c uam. u gon., BcTynarowmmm B cuny ¢ 29.09.2011)

noTpebuTento BCNeAcTBUE OTCYTCTBUS Y HErO Takon MHpopmaumu.
(n. 2 BBegeH PegepanbHbIM 3akoHOM 0T 17.12.1999 N 212-03)

3. MNpn NpuYnHeHUN Bpeda XWM3HW, 30OPOBLID M MMYLLECTBY NoTpebuTens BCNeACTBME HenpegoCTaBreHus
eMy MONIHOW W [OCTOBepHOW WHdopmauunm o ToBape (paboTte, ycnyre) noTpebwutenb BrpasBe notpeboBaTtb
BO3MELLEHNA Takoro Bpeda B nopsigke, NpedycMOTPEeHHOM cTaTbelr 14 HacToswero 3akoHa, B TOM Yucrie NofHoro
BO3MELLEHNS YObITKOB, MNPUWYMHEHHbIX MPUPOAHBIM OOBbEeKTaM, HaxOAsWMMCs B COOCTBEHHOCTW (BrageHun)
notpebutens.

(n. 3 BBegeH PegepanbHbIM 3akoHOM 0T 17.12.1999 N 212-03)

4. MMpu paccmoTpeHnn TpeboBaHui NoTpedbnTensa o BO3MeLLeHNM YObITKOB, MPUYUHEHHBIX HEAOCTOBEPHOW UK
HeJOCTaTOYHO MONHOW MHdopMauueln o ToBape (paboTe, ycnyre), HEOOXOAMMO MCXOAWTb U3 MpearnonoxeHus o6
OTCYTCTBUM y NOTPebuTens cneumnanbHbIX NO3HAHWI O CBOWCTBAX U xapakTepucTukax ToBapa (paboTbl, ycnyrm).

(B peq. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CrtaTtba 13. OTBETCTBEHHOCTb M3rOTOBUTENS (MCMOMHUTENS, MPOAaBLa, YNOITHOMOYEHHOW OpraHu3auum unm
YNOMHOMOYEHHOTO MHAMBUAYaNbHOIO NPeAnpuHUMaTens, umnopTepa) 3a HapylleHue npas noTpebutenen
(B pea. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB noTpebuTenen un3roToBUTENb (MCNOMHUTENb, MpoAdaBel, YMONIHOMOYEHHas
OpraHn3auus WUnu YnosIHOMOYEHHbIN WHAMBMAYANbHBIN NpeanpuHuMaTens, UMNOPTEP) HeceT OTBETCTBEHHOCTb,
nNpeaycMOTPEHHYI0 3aKOHOM MK OroBOPOM.

(B pea. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnu nHoe He ycTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTpebuTento, Noanexart BO3MELLEHWO B
MOJTHOW CYyMME CBEPX HEYCTONKM (NEHW), yCTAHOBIIEHHOW 3aKOHOM U JOrOBOPOM.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTOWku (neHu) M BO3MelleHue YObITKOB He OCBOOOXAAlT M3roToBUTENS (MCMOMHUTENS,
npogaBua, YNOMHOMOYEHHYIO OpraHvM3auuio WnyM  YNomHOMOYEHHOTO WHAMBUAYaNbHOrO NpeanpuHUMaTens,
nmnopTepa) OT UCMOMHEHNS BO3MNOXEHHbIX Ha Hero 0bs3aTenbCTB B HAaType nepeq notpedutenem.

(B pea. epgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoButenb (MCMOMHWUTENb, MpogaBel, YMNONHOMOYEHHas OpraHusaumMsi WM  YNOSIHOMOYEHHbIN
WHAMBMAYanNbHbLIA NpegnpuHuMaTens, WMMNopTep) ocBoboXdaeTcd OT OTBETCTBEHHOCTM 3a HeWCMONHEeHue
06s3aTenbCTB UMM 3a  HeHaanexaiiee WCNonHeHne o006s3aTenbCcTB, €eCnu  [OKaXeT, YTO HeuCronHeHune
00653aTenbCTB UMM MUX HeHaAnexaliee MCNoMHeHne MpPous3oLLIo BCMeACTBUE HENnpeodonuMMon Cumbl, a Takke Mo
WHBIM OCHOBaHMSIM, MPEAYCMOTPEHHBIM 3aKOHOM.

(B pea. ®egepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpeboBaHua notpebutensd ob ynnate HeEyCTOWKU (MeHu), NPedyCMOTPEHHOW 3aKOHOM WM LOrOBOPOM,
noarnexart yOOBNETBOPEHUIO U3roToBUTENeM (MCnonHuWTeneM, NpoAaBLOM, YNOMHOMOYEHHOW OpraHusauuen unu
YNOMHOMOYEHHbIM MHAVBUAYarNbHbLIM NPeAnpyHMMaTenem, MMNopTepoM) B 4OOPOBONIBHOM MOPSIAKE.

(B pea. ®egepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

6. MNpu yooBneTBopeHun cygom TpeboBaHWM MOTPeOUTens, YCTAHOBMEHHbIX 3aKOHOM, CyA B3bICKMBAET C
n3roToBuUTEnNs (MCNONMHUTENS, NPOoAaBLa, YNOMHOMOYEHHOW OpraHM3aunn Unm ynornHOMOYEHHOTO UHAMBUAYAIbHOMO
npegnpuHuMaTensi, umnopTepa) 3a HecobniogeHne B [oOpPOBONMLHOM MOpsigke YAOBNETBOpPeHUst TpeboBaHui
noTpebutens wrpad B pasmepe NATbAECAT NPOLEHTOB OT CyMMbI, NPUCYXOEHHOW CyAOM B NOfb3y noTpeburens.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3asBneHnem B 3awuTty npasB notpebuTtens BbiCTynatT obwecTBeHHble 00beauHeHUs notpebutenen
(nx accoumaumm, co3bl) AWM OpraHbl MECTHOTO CaMOYMpaBfeHWs, NATbAECHAT MPOLEHTOB CYMMbl B3bICKAHHOIO
WTpada nepevmcnsaioTcs ykasaHHbIM o6beanHeHNsM (Mx accoumaumsiM, Cor3am) M opraHam.

KoHcynbTaHTlnoC: npumedaHue.
O Bo3melleHun Bpeda, MPUYMHEHHOTO BCNEACTBUME HEAOCTATKOB TOBapoB, paboT WM YCIyr CM. Takke
naparpac 3 rnasbl 59 K PO.

CrtaTtba 14. VIMyllecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, MPUYMHEHHbIA BCreacTBME HEedOoCTaTKOB ToBapa
(paboTbl, ycnyru)

1. Bpea, MPUYMHEHHbLIA XWU3HW, 300POBbLI0O MMM WMMYLLECTBY MNOTPeOWUTens BCNeAcCTBME KOHCTPYKTUBHbIX,
NMPOU3BOACTBEHHbIX, PEeLEenTypHbIX UM UHbIX HeOOCTaTKOB ToBapa (paboTbl, yCryru), MOAMEXUT BO3MELLEHWIO B
NornHoMm obbeme.

2. MpaBo TpeboBaTb BO3MeELLEHMS Bpeaa, NPUYMHEHHOMO BCreacTBME HEAOCTATKOB ToBapa (paboTbl, ycnyru),
npu3HaeTcs 3a NobbiM NOTEPMNEBLLUMM HE3ABMCMMO OT TOFO, COCTOSIT OH B JOFOBOPHbIX OTHOLUEHUSIX C NPO4ABLIOM
(ncnonHUTENEM) UK HeT.

[fata nevatu: 17.02.2012 Cuctema KoHcynbTtaHTlntoc: Bepcus Mpod et 7
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3. Bpeq, NpUUMHEHHbIN XU3HW, 300POBLI0 UMW UMYLLIECTBY NOTPEOUTENS, NOANEXKUT BO3MELLEHMWIO, ECNN Bpeq
NPUYMHEH B TEYEHWE YCTAHOBMNEHHOMO Cpoka Cny6Gbl UMM Cpoka rogHOCTH ToBapa (paboTbl).

Ecnn Ha ToBap (pe3ynbTaT paboTbl) AOMKEH OblTb YCTAaHOBIIEH B COOTBETCTBMM C NyHKTamu 2, 4 ctaTbu 5
HacTosillero 3akoHa CpoK Cryxbbl MMM CPOK FOAHOCTM, HO OH He YCTaHOBMeEH, nNMbo noTpebuTtento He Gbina
npefocTaBrieHa nosiHas U 4OCTOBEPHas MHOpMaLms O Cpoke CryKbbl Unn cpoke roaHoCTH, 6o noTpebutens He
6bln NPOMH(OPMMPOBAH O HEOBXOOMMbIX [OEWCTBUSIX MO WMCTEYEHUM CpoKa ChyXObl MNM CpoKka TOAHOCTM U
BO3MOXHbIX MOCINEACTBUSIX MPY HEBBIMOSIHEHWUU YKa3aHHbIX OeNcTBUA, nMbo ToBap (pesynbTaT paboTbl) no
NCTEYEHUN 3ITUX CPOKOB MPEACTaBMsSieT ONacHOCTb AN KM3HW W 300POBbsi, Bped MNOOSIEXUT BO3MELLEHMIO
He3aBWCKMMO OT BPEMEHU €ro NPUUNHEHMSI.

(B peq. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnun B cooTBeTcTBMU C MyHKTOM 1 cTaTby 5 HacTosilwero 3akoHa M3roToBUTENb (MCMOMHUTENb) HE YCTAHOBUI
Ha ToBap (paboTy) Cpok cnyxObl, Bped NOANEXUT BO3MELLEHUIO B ClydYae ero NpMYMHEHWs B Te4eHne JecsTu feT co
OHS nepepayn ToBapa (paboTbl) noTpebuTento, a ecnu OeHb nepefadyM YCTaHOBUTH HEBO3MOXHO, C AaTbl
M3roToBNEHUs ToBapa (OKOHYaHMUS BbINOMHEHUS paboThbl).

Bpen, npuuMHeHHbI BCNeAcTBUME HEOOCTATKOB TOBapa, MOAMEXUT BO3MELLEHUIO MNPOAaBLOM WU
M3roToBuTENEM TOBapa no BeIGopy NOTEPNEBLLETO.

Bpen, NpuunHeHHbIN BCneacTemMe He4oCTaTkoB paboThl MUNK YCRyri, NOANEXWT BO3MELLEHUIO UCTIONTHUTENEM.

4. N3rotoBuTenb (MCNOMHUTENB) HECET OTBETCTBEHHOCTb 3a Bpef, MPWYMHEHHBIA XW3HW, 340POBLI0 UMK
MMyLLLeCTBY NOTpebuTens B CBSA3U C UCMOMb30BaHWEM MaTepuanos, 06opynoBaHUs, UHCTPYMEHTOB U UHbIX CPEACTB,
HeobxoAMMbIX AN NPOU3BOACTBA TOBapOB (BbIMOMHEHMS paboT, okazaHWs ycnyr), He3aBUCMMO OT TOrO, MNO3BOSsAN
YPOBEHb HaYYHbIX N TEXHUYECKMX 3HAHWIA BbISIBUTb MX 0COObIE CBOWCTBA UMK HET.

5. MsrotoButens (McnonHuTens, npofasel) ocBoboXaaeTcsi OT OTBETCTBEHHOCTM, €CNU OOKaXeT, YTo Bpen
NPUYMHEH BCREACTBME HENpPeodofiMMOM CWUMbl WM HapyleHUss noTpebutenem YCTAHOBMEHHbIX MpaBun
NCMOSb30BaHNS, XPaHEHNS UMW TPAHCTNOPTMPOBKU ToBapa (paboTbl, ycnyru).

KoHcynbTaHTlnoC: npumedaHue.
O komMneHcauun MopanbHOro Bpeda cM. Takke naparpad 4 rmasbl 59 K P®.

Cratba 15. KomneHcaumsa MopanbHOro Bpeaa

MopanbHbi Bpen, NMPUYMHEHHBIR NOTPebuTento BCNeacTBME HapyLIEHWUs M3roTOBUTENEM (MCMOSNTHUTENEM,
NPOAaBLUOM, YMOMIHOMOYEHHOW OpraHu3aumein Unu YnosIHOMOYEHHBIM WHAMBUAYANbHBIM MpeanpuHuMaTenem,
UMMNOPTEPOM) MpaB NOTpeduTens, NpegyCMOTPEHHbIX 3akoHaMM M MpaBoBbIMKM akTamu Poccuiickon denepauumu,
PErynMpyroLmnMmn OTHOLLIEHUS B obnacTu 3awuTbl NpaB noTpeduTtenen, noanexut KOMMNeHcauun MpUYMHUTENeMm
Bpeda Mpu HamuuuMm ero BuHblL. Pa3mep KOMMNeHcauMn MoparnbHOro Bpega onpegensieTcs CyaoM U He 3aBUCuT oT
pas3Mepa BO3MELLEHUS UMYLLECTBEHHOIO Bpeaa.

(B peq. ®epeparnbHbix 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

KomneHcaunsi MopanbHOro Bpega OCyLLEeCTBMASIETCA HE3aBNCUMO OT BO3MELLEHNS UMYLLLECTBEHHOIO Bpeda U

MOHECEHHbIX NOTpebuTenem yobITKOB.

CraTbsa 16. HegencTBnTENbHOCTDL YCMOBUI AOrOBOPA, YLLEMMSOLWUX NpaBa notpebutens

1. Ycnosusi goroeopa, ywemnsiowme npasa noTpebutens no cpaBHEHMIO C NpaBunamu, YCTaHOBIEHHbLIMU
3aKOHaMM WNU MHbIMU MpaBoBbIMKU akTamu Poccuiickon depepaumn B obnacty 3almTbl npaB notpebutenei,
npu3HaTCA HeAeCTBUTENbHBLIMM.

Ecnn B pesynbTaTe MCMOMHEHUsI [OrOBOpa, YLIEMISOLWEro npaesa noTpebuTens, y Hero BO3HUKNN YObITKM,
OHM noAnexaT BO3MELLEHUI0 M3roToBmuTenem (MCnosHMTenem, NpogasLOM) B NOMIHOM o6beme.

2. 3anpewaetca o6ycnosnuBaTb npuobpeTeHne ofHuWx ToBapoB (paboT, ycnyr) obss3arenbHbIM
npuobpeTeHneM MHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPEOUTENO BCNEACTBME HaPYLUEHUS ero
npaBa Ha cBoboAHbIN BbIOOP TOBapoB (paboT, ycnyr), BO3MELLAOTCS MPOAaBLOM (MCMOMHWUTENEM) B MOJSIHOM
obbeme.

3anpewaeTtcsa obycnoenueaTth yaoBrneTBopeHue TpeboBaHWI NoTpebutenei, npeabsiBNSEMbIX B TeYeHue
rapaHTUAHOIo CpoKa, YCIOBUAMU, HE CBA3AHHBLIMU C HeJOoCTaTKaMu ToBapoB (paboT, ycnyr).

(ab3au BBegeH PegepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

3. MpopaBeL, (ncnonHuTens) He BrnpaBe 6e3 cornacusi NOTPeOUTENSs BbINOMHATL AOMOMHUTENbHbIE PaboThl,
ycnyrn 3a nnaty. lMoTpebutenb BnpaBe OTKa3aTbCA OT OMnaTtbl Takux paboT (ycnyr), a ecnM OHM OnfayveHsbl,
noTpebuTens Bnpase noTpeboBaTh OT NpoaasLa (MCMOMHUTENS) BO3BpaTa yniayeHHON CyMMBbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbs 17. CynebHas 3awmta npae notpebutenen

[fata nevatu: 17.02.2012 Cuctema KoHcynbTtaHTlntoc: Bepcus Mpod Ivct 8
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1. 3awuTa npaB noTpeduTenen ocyLecTBNSAETCA CyA0M.

2. Nckn o 3awmTe npas noTpebutenen mMoryT ObiTb NpeabsaBeHbl N0 BbIGOPY NCTUA B CyA, MO MECTY:

HaxoXOeHUs opraHmsaunyM, a ecnu OTBETYMKOM SIBMSETCA WHAUBMAYalbHbIM MpeanpuHMMaTtenb, - ero
XUTENbCTBA;

XUTenbCcTBa Unun npebbiBaHWA UCTLA;

3aKMYEHNST UNW UCNIOMHEHNS 4OroBopa.

Ecnu uck Kk opraHnsaumy BbiTekaeT M3 A4eATenbHOCTU ee hunuana nnm NnpeacTaBUTENbCTBa, OH MOXET ObIThb
npegbsBReH B Cyg MO MECTy HaxoXaeHus ee covnvana unv npeacraButenscTaa.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenu, NHble UCTUBI MO UCKaM, CBSI3aHHbLIM C HapyLleHeMm npaB notpebutenewn, ocBoboxaarTcs oT
ynnatbl roCygapCTBEHHON MOLUMMHbLI B COOTBETCTBMM C 3aKoHodaTenbCcTBoMm Poccuiickon ®degepauum o Hanorax u
cbopax.

(n. 3 B peg. ®eagepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Maga IIl. SALUUTA NPAB NOTPEBUTENEW NPU NPOJAXE
TOBAPOB NOTPEBUTENSAM

Cratba 18. NpaBa notpebutens npm obHapyxeHn B ToBape HeJOCTaTKOB
(B pea. ®epgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebuTtens B cnydae oGHapyXeHUs B TOBape He4oCTaTKOB, €CMM OHU He ObiNMvM OroBOpeHbl NPOAAaBLIOM,
no cBoeMy BbIOOpY Brpase:

noTpeboBaTb 3aMeHbl Ha TOBap 3TOM Xe MapKu (3TUX ke MOAENN 1 (Mnun) apTukyna);

notpeboBaTb 3amMeHbl Ha TakoW >e ToBap [ApPYron Mapku (Mogenw, apTuKyna) C COOTBETCTBYHLLMM
nepepacyeToM MOKYMHOWN LiEHb;

noTpeboBaTb COPa3MEPHOro yMeHbLUEHUS NMOKYMHOW LiEHbI;

notpeboBaTb HesameanuTenbHoro 6e3BO3ME3OHOro YCTpaHeHWs HeJOoCTaTKOB TOBapa MM BO3MELLEHWS
pacxodoB Ha UX UcnpasrneHne noTpebutenem unm TpeTbUM NULIOM;

OTKa3aTbCA OT WCMOMHEHWs A0roBopa Kynnu-npogaxu M notpeboBaTb BO3BpaTa YmnavyeHHOW 3a ToBap
cymMbl. Mo TpeboBaHMIo MpoAaBsua 1 3a ero c4eT NOTpeduTens A0MMKEH BO3BPaTUTbL TOBAp C HeJoCTaTKaMM.

Mpu atom noTpebutenb BnpaBe MNOTpeboBaTb Takke MONHOMO0 BO3MELLEHUS YObITKOB, MPUYMHEHHbIX €My
BCMNEeACTBME MNpPOAaXyW ToBapa HeHagmnexawero KadectBa. YObITKM BO3MELLATCA B CPOKW, YCTaHOBIIEHHblE
HacTosAWwMM 3aKkoHOM AN YAOBNEeTBOPEHMS COOTBETCTBYHOLLMX TpeboBaHui noTpeburens.

B oOTHOWEHMN TexHWYecku CrOXHOro ToBapa noTpebutenb B criydyae ObBHapyXeHWst B HEM HeOOoCTaTKOB
BMpaBe OTKa3aTbCHA OT WCMOSIHEHMS AOroBopa Kymnnu-npodaxu M notpeboBaTb BO3BpaTa yniayeHHOW 3a Takow
ToBap Ccymmbl NMbo npeabsaABUTL TpeboBaHKe O ero 3aMeHe Ha ToBap 3TOM Xe Mapku (Mogenu, apTuKyrna) unm Ha
TaKoW e ToBap APYron Mapkv (Mogenu, apTukyna) ¢ COOTBETCTBYIOLLMM NepepacyeToM MOKYMHOW LieHbl B TeYeHne
nAaTHagUuaTM AHeW co AHA nepegadn noTpebutento Takoro ToBapa. [lo MCTeyeHWM 3TOro cpoka yKasaHHble
TpeboBaHWA noanexar ygoBreTBOPEHUIO B OAHOM M3 CrieaytoLux Cry4aes:

0oBHapyXeHue CyLeCcTBEHHOro HeoCcTaTka ToBapa;

HapyLLeHVe YCTaHOBMEHHbIX HACTOALMM 3aKOHOM CPOKOB yCTpaHeHUs HedOCTaTKOB TOBapa;

HEBO3MOXHOCTb WCMOMb30BaHUSA TOoBapa B TEYEHWE KaxOoro roga rapaHTMAHOrO Cpoka B COBOKYMHOCTM
Gonee 4yem TpuguaTtb AHEN BCreacTBME HEOOHOKPATHOrO YCTPaHEeHWs ero pas3nmyHbIX HE4OCTaTKOB.

MepeyveHb TeXHNYECKN CNOXHBLIX TOBApPOB yTBepxaaeTtca Npasutensctsom Poccuiickon degepauumu.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, yKkasaHHble B MyHKTe 1 HacTosiWen cTaTbu, MPeabsBRATCA NoTpedbutenem npogasuy nmbo
YNOMHOMOYEHHOW OpraHn3auumn UM ynonHOMOYEeHHOMY MHAMBUAYANbHOMY NPeAnpuHUMAaTENio.

(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTpebutenp BnpaBe npeabsiBUTL TpeboBaHMsA, ykasaHHble B absauax BTOPOM W MATOM MyHKTa 1
HacTosiIWen cTaTbW, W3rOTOBUTEMHD, YNOMHOMOYEHHOW OpraHmsauuM unu YnosIHOMOYEHHOMY WHAMBMAYarbHOMY
npegnpuHUMaTento, UMMNopTepy.

(B pea. ®epgepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

BwmecTo npeabsaBneHus atux TpeboBaHun noTpebuTenb BnpaBe BO3BPaTUTb M3TOTOBUTEM MMM MMMOPTEpY
TOBap HeHagnexallero kayecrtsa 1 notpeboBaTb Bo3BpaTa ynnavyeHHoOM 3a Hero CyMMbl.

(B peq. ®epepanbHoro 3akoHa o1 25.10.2007 N 234-03)

4. YTtpatun cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-$3.

5. OTtcytcTBME y NOTpPebuTens KaccoBOro UMM TOBApHOro 4eka nMbO MHOTO AOKYMEHTa, yOOCTOBEPSIOLNX
daKT 1 yCroBus NOKYMK1 ToBapa, He ABMAETCS OCHOBaHWEM Afsi OTkasa B y4OBreTBOPEeHUN ero TpeboBaHui.

MpogaBsey (M3roTOBUTEMb), YMOMHOMOYEHHAs OpraHM3auus WM YNONTHOMOYEHHbIN  MHAMBUAYANbHbIN
npegnpuHuMaTens, nMmnoptep obs3aHbl NPUHATL TOBap HEHaArnexallero kavectsa y notpebutens M B crnydyae

[fata nevatu: 17.02.2012 Cuctema KoHcynbTtaHTlntoc: Bepcus Mpod Ivet 9
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HeobX0AMMOCTM NMPOBECTM MPOBEPKY KadecTBa ToBapa. [MoTpebutens BnpaBe yyacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.
(B pea. egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o0 npuuMHax BO3HMKHOBEHWSI HeOOCTaTKOB ToBapa mnpofaBel (M3roToBUTENb),
YNOMHOMOYEHHAsA OpraHv3auus Uny ynorHOMOYEHHbI UHAMBUAYanbHbI NPpeanpvHUMaTtens, umnopTep 06sa3aHbI
NMPOBECTU 3KCMepTU3y ToBapa 3a CBOW cyeT. QKcnepTu3a ToBapa MPOBOAUTCS B CPOKW, YCTAHOBIIEHHbIE CTaTbAMU
20, 21 n 22 HacTosiwero 3akoHa Ans yaoBrNeTBOPEHUS COOTBETCTBYOLMX TpeboBaHun notpedutens. Motpeburens
BMpaBe NpuUCYTCTBOBaTb NPW MPOBEAEHMU 3KCNEepTU3bl TOBapa M B Clyyae Hecorracus c ee pesynbraTamu
OCMOpUTb 3aKIYeHNe Takow aKCcnepTusbl B cygebHom nopsiake.

(B peq. ®epepanbHoro 3akoHa o1 25.10.2007 N 234-03)

Ecnn B pesynbTaTe 3KCnepTu3bl TOBapa YCTAHOBMEHO, YTO €ero HegocTaTkM BO3HWKNIM  BCneacTeue
06CTOATENBCTB, 3a KOTOPbIe HE OTBeYaeT npodasel (M3roToBuTenb), NoTpebuTens 0653aH BO3MECTUTb NpoaasLy
(nsrotoBMTENIO), YNONMHOMOYEHHON OpraHvM3auMnm WnM YNosIHOMOYEHHOMY WHAMBWAYaNbHOMY MpeanpuHUMaTernto,
MMMOPTEPY pacxoAbl HAa NPOBeAeHVEe 3KCMepPTM3bl, @ TaKkKe CBA3aHHbIE C ee NPOBeAeHNeM pacxodbl Ha XpaHeHne u
TPaHCMOPTMPOBKY ToBapa.

(B pea. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. lNpogasey (M3roToBWTENb), YMNONHOMOYEHHAs OpraHM3auus WM YMOSIHOMOYEHHbIN WHAMBMAYANbHbIN
npegnpuHMMaTens, MMNopTep OTBeYaeT 3a HeJoCTaTKM ToBapa, Ha KOTOPbIA He YCTaHOBIIEH rapaHTUMAHBIN CPOK,
ecnv noTpebuTens JOKaXeT, YTO OHM BO3HMKNM OO nepegayn ToBapa NoTpedbuTento unu no npuynHam, BOSHWUKLLMM
00 3TOro MOMeHTa.

(B pea. egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoweHun TOBapa, Ha KOTOpbIA YCTAHOBMEH rapaHTUWHBLIA CPOK, nNpodasel, (M3roTOBUTENb),
YNOMHOMOYEHHAas OpraHn3auuns Unm ynomnHOMOYEHHbIM MHAMBUAYANbHbIA NpegnpuHMMaTenb, MMNopTep OTBeYaeT 3a
HeJoCTaTKM ToBapa, €CNv He [OKaXeT, YTO OHW BO3HWKNKM MOche nepefayn ToBapa MoTpebutento BCNeAacTBue
HapylweHns noTpebuTenem npaBwui UCMOMb30BaHUA, XpPaHEHUS UM TPaAHCMOPTMPOBKKM TOBapa, OEeWCTBUA TpeTbux
nVY NNy HENPEOAONTUMOW CUITbI.

(B pea. epgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH PegepanbHbIM 3akoHOM 0T 17.12.1999 N 212-03)

7. OocTaBka kpynHorabapuTHOro ToBapa W ToBapa BecoM 0onee NATU KMIorpaMMoB ANS PEMOHTA, YLIEHKM,
3amMeHbl U (MnM) BO3BpaT WX MOTPeOMTEen OCYLIEeCTBASIOTCA CuMaMuM U 3a cyeT npogasua (M3roToBUTENS,
YNOMHOMOYEHHOW OpraHm3auuyM WnyM YnosIHOMOYEHHOIro MHAMBUAYaNbHOro npeanpvHumarens, wuMnoprtepa). B
cry4ae HeucrnosiHeHWs1 4aHHON 006A3aHHOCTK, a Takke Npu OTCYTCTBMM Npodasua (M3roToBUTENS, YNONMHOMOYEHHON
OpraHn3auum unu YnorIHOMOYEHHOr0 WHAMBMAYANbHOrO MpeAanpuHMMAaTtens, UMnoptepa) B MeCTe HaxoXOaeHWs
noTpebutens gocrtaeBka M (M) BO3BpaT yKasaHHbIX TOBApOB MOIYT OCYLECTBMAATbCA noTpebutenem. [Mpu atom
npogasey,  (M3roTOBUTEMb,  YMOMHOMOYEHHas  OpraHvM3auus WM YNONHOMOYEHHbI  UHAWMBUAYalbHbIV
npegnpuHuMaTens, MMnopTep) o06s83aH BO3MECTUTb MOTPeOUTEen pacxodbl, CBA3aHHbIe C AOCTaBKOM U (Mru)
BO3BPAaTOM YKa3aHHbIX TOBapOB.

(n. 7 B peq. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 19. Cpoku npeabsiBneHns notpebutenem TpeboBaHuiA B OTHOLLEHNM HEQOCTaTKOB ToBapa

1. MNoTpebutens BnpaBe NpegbsiBUTbL NPeQyCMOTPeHHble cTaTben 18 HacToswero 3akoHa TpeboBaHusA K
npogaBLly  (M3roTOBMTEMO,  YNOMHOMOYEHHOW  OpraHvM3auuMu WnyM  YNOMHOMOYEHHOMY  WMHAMBMAYarbHOMY
npegnpuHMMaTento, UMMNopTepy) B OTHOLIEHWVM HeOOoCTaTKOB ToBapa, €CnM OHM OOHapyxeHbl B TeyeHue
rapaHTMHOIO CpoKa MM Cpoka rogHOCTMU.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLWeHWN TOBapOB, Ha KOTOPbIE rapaHTUHbIE CPOKM UMM CPOKM FOQHOCTU HE YCTaHOBMEHbl, NOTpebutens
BNpaBe NpeabsiBUTb yKasaHHble TpeboBaHWs, ecnu HedocTaTKM TOBapoB OOHapyXeHbl B pPa3yMHbI CPOK, HO B
npegenax AByx NneT co AHA nepejayvn ux notpebutentio, ecnn bonee AnuTenbHblE CPOKN HE YCTAHOBMEHbLI 3aKOHOM
UNy 4OroBOPOM.

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. lapaHTU/HBLIA CPOK TOBapa, a Takke CpOK ero cnyxbbl UCYMCIISETCS CO AHA nepegayn ToBapa
noTpebuTento, ecnu MHOe He MPeAycMOTPeHO AoroBopoM. Ecnu geHb nepefayn yCTaHOBUTbL HEBO3MOXHO, 3TU
CPOKM UCHUCTISIKOTCS CO AHSA M3rOTOBMEHUS ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Onsi ce3oHHbIXx ToBapoB (00yBW, ogexdbl U MPOYMX) 3TM CPOKM WMCHUCIIATCA C MOMEHTa HacTynneHus
COOTBETCTBYIOLLLErOo Ce30Ha, CPOK HacCTYMNeHUss KOTOPOro onpeAenseTca COOTBETCTBEHHO cybbekTamu Poccuinckon
degepaumm NCxoasa U3 KIMMaTUYECKUX YCITOBUI MecTa HaxoxaeHns notpebutenen.

Mpy npogaxe ToBapoB no obpasuam, MO MoYTe, a Takke B Cyyasx, eCnyv MOMEHT 3aKnioYeHus 4orosopa
Kynnu-npogaxv M MOMEHT nepefayu ToBapa notpebuTento He cCOBMagalT, 3TU CPOKM WCUUCNATCA CO OHSA
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JOoCTaBku ToBapa notpebutento. Ecnu notpebutens nuweH BO3MOXHOCTM WCMOMb30BaTb TOBap BCMeACcTBME
06CTOATENBCTB, 3aBUCALLMX OT NpoAasLa (B YaCTHOCTU, TOBap HYXKAAeTCcs B crieuuanbHONW YCTaHOBKE, NOAKITHYEHNM
unu cbopke, B HEM WMEKTCA HeOoCTaTKu), rapaHTUWHbLIA CPOK He TeyeT A0 YCTpaHeHMs MNpogaBLOM TakuxX
obcTosiTenbcTB. Ecnn geHb JocTaBku, YCTaAHOBKM, MOAKMIOYEHMS, cOOpKM TOBapa, YCTpaHeHUs 3aBUCHALMX OT
npogaBua obCTOATENbCTB, BCNEACTBUE KOTOPbIX NOTpebuTenb He MOXeT UCMOoMb30BaTb TOBAp MO Ha3HaYeHuio,
onpeaennTb HEBO3MOXHO, 3T CPOKM UCHUCTISIIOTCSA CO AHS 3aKMYEeHUst JOroBOpa Kynnu-npoaaxu.

(B pea. ®epgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, uckntoveH. - PegepanecHbiii 3akoH oT 17.12.1999 N 212-03.

Cpok rogHoCcTu ToBapa onpegenseTcs NepuogoM, UCHMCHASEMbIM CO AHS U3roTOBMEHMS TOBapa, B TeYeHue
KOTOPOro OH MPUrOAEH K NCMONb30BaHMIO, UNW AAaTOW, A0 HACTYMIEHMS KOTOPOW TOBap NPUrogeH K MCMONb30BaHMIO.

MpoOomKMTeNbHOCTb CpPOKa FOAHOCTU TOBapa OOfKHa COOTBETCTBOBaTb 0bOs3aTenbHbiM TpeboBaHMAM K
Ge3onacHoCcTM ToBapa.

(B pea. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTuiHbIE CPOKM MOTYT yCTaHaBNMBATLCA Ha KOMMMEKTYOLWME U34eNnus U COCTaBHbIE YacTu OCHOBHOIO
ToBapa. [apaHTWIAHbIE CPOKN Ha KOMMIEKTYIOLWME M3Oenns 1 COCTaBHbIE YacTy UCHMCSIKOTCA B TOM Xe NOopsaaKe, YTo
W rapaHTUAHBIA CPOK HA OCHOBHOW TOBAp.

[@apaHTUHbIE CPOKM Ha KOMMMEKTyloWMe u3genMss U COCTaBHble 4acTu ToBapa CUMTAlOTCS pPaBHbIMM
rapaHTMNHOMY CpOKy Ha OCHOBHOE W3[enue, ecnu WHOoe He YCTaHOBNEHO AoroBopoM. B cnyuae, ecnm Ha
KOMMIeKTylllee M3genve M COCTaBHYH 4acTb TOBapa B [OrOBOpE YCTAHOBMEH FapaHTUMHBLIA CPOK MeHbLUEW
NPOJOIMKUTENBHOCT, YEeM TrapaHTUMAHBIN CPOK Ha OCHOBHOE Wu3denue, notpebutens BnpaBe nNpegbsBUTb
TpeboBaHusA, CBsi3aHHble C HegoCTaTKaMM KOMMIEKTYOLWEro u3genus M COCTaBHOW 4YacTu ToBapa, npu UX
0BHapyXeHUn B Te4eHne rapaHTUAHOIO CPOKa Ha OCHOBHOE U3dernune, ecrvm MHoe He NpedycMOTPEHO JOFOBOPOM.

(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha komnnekTylolwee v3genve yCTaHOBMEH rapaHTUMNHBIN CPOK Oornbluer NpogOIHKUTENBHOCTH, YeM
rapaHTUIHBIA CPOK Ha OCHOBHOW TOBap, NoTpebuTens Bnpase NpeabsBuTb TpeboBaHMSA B OTHOLLEHUN HEAOCTaTKOB
TOoBapa npwv YCroBuU, YTO HEAOCTATKN KOMMMEKTYHLLEro n3genvs obHapyKeHbl B Te4eHNe rapaHTUHOro Cpoka Ha
3TO U3gernue, He3aBNCKMMO OT UCTEYEHMWS FapPaHTUHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykaszaHHble B HacTosLeW cTaTbe, AOBOAATCHA A0 CBeAeHus notpebuTtens B MHopmaumm o ToBape,
npegocTaBnsgeMon noTpebuTento B COOTBETCTBUM CO cTaTber 10 HacToswero 3akoHa.

5. B cnyvasx, korga npegycMOTPEHHbIi OOrOBOPOM FapaHTUMMHBIA CPOK COCTaBrnsieT MeHee OBYX NeT U
HegocTaTku ToBapa OGHapyXeHbl NoTpebuTenem Mo UCTeYEeHUW rapaHTUMHOIO Cpoka, HO B npegernax ABYX feT,
noTpebutens BnpaBe npeabsBUMTb MpodaBuy (M3roToBuTenio) TpeboBaHMs, NpegycMOTpeHHble cTaTtben 18
HacTosiwero 3akoHa, ecnu JOKaXeT, YTO HedoCTaTKM TOBapa BO3HMKINWM A0 ero nepefadv notpebutento unm no
NPUYMHAM, BO3HMKLLMM A0 3TOr0 MOMEHTA.

(n. 5 BBegeH PegepanbHbIM 3akoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIIBNEHMS CyWEeCTBEHHbIX HeOOCTaTKOB ToBapa notpebuTens BrpaBe MpeabsBUTb
N3roToBUTENK0 (YNOMHOMOYEHHOW OPraHu3auum WM ynorHOMOYEHHOMY WHAWBMAYanbHOMY MNpeanpuHUMaTento,
nmnopTtepy) TpeboBaHne o 6€3BO3ME3AHOM YCTPAHEHUN TaKMx He4OCTATKOB, €CNW OOKaXeT, YTO OHWM BO3HWUKIN A0
nepegayv ToBapa NOTPEOUTENIO UM MO NPUYMHAM, BO3HWKLLIMM 4O 3TOr0 MOMEHTa. YKasaHHoe TpeboBaHne MoxeT
ObITb MPeabsBrEeHO, eCnvM HegoCTaTkn ToBapa OOHapyXeHbl MO UCTeYeHUMM OBYX NeT CO AHsS nepedaym ToBapa
noTpebutento, B Te4YEeHWe YCTaHOBIEHHOrO Ha TOBAap Cpoka Cryxbbl UNu B TedeHne AecATU NeT Co OHS nepedayu
ToBapa NoTpebuTernto B Criyyae HeycTaHOBIEHMS Ccpoka crybbl. Ecnv ykasaHHoe TpeboBaHWe He yaoOBNEeTBOPEHO B
TeyeHve OBaguatu OHeW CO OHA ero npeabsaBneHus notpebutenem nnv obHapyKeHHbIi MM HeJoCTaToK ToBapa
ABMAETCS HeyCcTpaHMMbIM, NOTpPebuTenb MO cBOeMy BbIOOPY BrpaBe NpeabsBUTb U3roTOBUTENO (YNOSTHOMOYEHHOMN
OpraHn3auum unu ynornHOMOYEHHOMY MHAVBMAYaNbHOMY NpeanpuHMMaTento, MMNopTepy) MHble NPeayCMOTPEHHbIE
nyHkTom 3 ctatby 18 HacToswero 3akoHa TpeboBaHUSA unyu BO3BpaTUTb TOBap W3roTOBUTEMHO (YNMOSTHOMOYEHHOW
OpraHn3auum unm ynoriHoOMOYEHHOMY MHAUBMAYaNbHOMY NpeanpuHMMaTento, UMNopTepy) 1 noTpeboBaTb Bo3BpaTa
yrnnayeHHON OEeHEXHON CYMMbI.

(n. 6 B peg. egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTbsa 20. YcTpaHeHve HegoCcTaTkoB TOBapa M3rotoBuTenemM (NpoaaBLOM, YNOMHOMOYEHHOW opraHn3aumnen
UNW YNOSTHOMOYEHHBIM UHAMBUAYANbHbLIM NPeAnpYHUMaTENem, UMNoOpPTEPOM)
(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu cpok ycTpaHeHUst He4OCTaTKOB ToBapa He onpeferneH B MMCbMEHHOW hopMe cornalleHueM CTOPOH,
9TU He[oCTaTKM [OMKHbl OblTb YyCTpaHeHbl M3roToBUTENneMm (NpoAaaBLOM, YNONMHOMOYEHHOW opraHu3aumen wunm
YNONMHOMOYEHHbIM ~ MHAMBMAYaNbHLIM  MPeArNpUHMMaTENieM, MWMMIOPTEPOM) He3ameanuTenbHo, TO €eCTb B
MWHUMarbHbIA CPOK, OGBbEKTUBHO HEOBXOAMMBIA AN UX YCTPAHEHUS C y4eTOM OBbIMHO NMpPUMEHsieMoro crocoba.
Cpok ycTpaHeHUsi HeJOCTaTKOB ToBapa, OnpeaensieMblii B NUCbMEHHON (hopMe COrnalleHMemM CTOPOH, HE MOXET
npeBbIaTbh COPOK MSATb AHEN.

B cnyyae, ecnv Bo BpeMsl yCTpaHeHWs HE4OCTATKOB TOBapa CTaHET O4YeBMAHBIM, YTO OHM He ByayT ycTpaHeHbI
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B OonpeerneHHbIn cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMOYNTb COrfnalleHre O HOBOM CPOKe yCTpaHeHus
HegocTaTkoB, ToBapa. [1py 3TOM OTCYTCTBUE HEOBXOOUMbIX AN YCTPaHeHUs He4oCTaTKoB ToBapa 3anacHbIx YacTew
(oetanewn, maTepuanos), obopygoBaHus unu NOAoOGHbIE MPUYMHBI HE ABMASIOTCS OCHOBAHMEM ANS 3aKIOYeHMWs
cornaileHusi 0 TakoM HOBOM CPOKe M He 0CBODOXAaloT OT OTBETCTBEHHOCTM 3a HapyLUeHUe CpoKa, OnpeaeneHHoro
cornatleHvem CTOPOH NepBOHaYarbHo.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWEHMN TOBapoB AMWTENbHOrO MOMb30BaHWS W3rOTOBUTENb, Npodasel Nubo ynonHoMo4YeHHas
opraHvM3auusi WnyM  YNoNHOMOYEHHbIA  MHAMBUAYaNbHbLIA NpeanpuHMMaTens o06s3aHbl NpyM  NpeabsBreHUM
notpebutenem ykaszaHHoro TpeboBaHuA B TpexOHEBHbI CpPoK 6e3BO3MEe3gHO MNpefocTaBUTb MOTpebuTento Ha
nepuoa pemMoHTa TOBap OJIMTENbHOIO MOMb30BaHWs, obragalownuii 3TUMU XXe OCHOBHBIMU MOTPebuTenbCKkuMu
cBovicTBamu, obecneumB OOCTaBKy 3a CBOW cyeT. [lepeyeHb TOBApOB ANMTENbHOrO MOMIb30BaHWS, Ha KOTOPbIe
yka3zaHHoe TpeboBaHMe He pacnpocTpaHsieTcs, ycTaHaBnmBaeTca [NpaButensctesom Poccuiickon ®egepauuu.

(B pea. ®epepanbHbix 3akoHOB OT 17.12.1999 N 212-903, o1 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHus HedOCTaTKOB TOBapa rapaHTUWHbIA CPOK Ha Hero npoafieBaeTcsi Ha nepuogd, B
TeYeHre KOTOpPOoro ToBap He UCMONb30Bancs. YKasaHHbI Meprnof ncuncnsaeTcs co gHa obpawleHus notpebutens c
TpeboBaHnem 06 ycTpaHeHWM HegoCTaTKoB TOBapa A0 AHSA Bblgayu ero no OKOHYaHum pemoHTa. [Npu Bbigade
ToBapa W3rotoBuTenb (Npogasel, YMOMHOMOYEHHAs OpraHu3auus WNM  YNOSHOMOYEHHbI WHAMBUAYANbHbIN
npegnpuHuMaTens, MMnopTep) 06s83aH NpegocTaBuTb B NMMCbMEHHOW hopme noTpebuTento MHgopmaumio o gaTe
obpalleHus notpebutens ¢ TpeboBaHnem 06 ycTpaHeHUM OBHapyXeHHbIX MM He[oCTaTKOB ToBapa, O Aarte
nepegayv ToBapa noTpedbutenem onsd ycTpaHeHUss He4OCTaTKOB TOBapa, O AaTe yCTpaHeHMs HeJoCTaTKoB ToBapa C
nx onucaHmem, o6 MCNOMb30BaHHbIX 3amnacHbIX YacTax (4eTansx, maTtepuanax) U O gate Bbigayu ToBapa
noTpebuTento N0 OKOHYaHWUM yCTpaHeHUs HeJOCTaTKOB ToBapa.

(B peq. ®epepanbHoro 3akoHa o1 25.10.2007 N 234-03)

4. Mpwn ycTpaHeHUn HegoCTaTKOB TOBapa MOCpeaCcTBOM 3aMeHbl KOMMIEKTYHOLEero n3genys unmM cocTaBHOM
4YacTu OCHOBHOIO U3Aenusl, Ha KOTOPbIe YCTAHOBMEHbI FapaHTUIHbBIE CPOKW, HA HOBbIE KOMMNIEKTYIOLLEeE u3genve nnm
COCTaBHYI0 4YacCTb OCHOBHOIO M3AENUsl yCTaHaBNMBaETCH rapaHTUHbBIN CPOK TOW XKe MPOAOIMHKMTENbHOCTH, YTO M Ha
3aMeHEeHHble KOMMIEKTyoLWee u3genve nunyM CoCTaBHYI0 YacTb OCHOBHOMO M3A4enus, ecrnv nHoe He NpegyCcMOTPEHO
AOroBOPOM, U rapaHTUNHBIA CPOK MCUMCMSETCS CO AHS BblAaum NoTpebuTento aToro ToBapa no OKOHYaHWM PEMOHTA.
(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Crtatbs 21. 3ameHa ToBapa HeHafexallero kauecTea

1. B cnyyae obHapyxeHusa notpebutenem HefoCTaTKoB ToBapa M npeabasneHns TpeboBaHusa O ero 3ameHe
npogasey,  (M3roTOBUTEMb,  YMOMHOMOYEHHas  OpraHv3auus WM YNONMHOMOYEHHbI  UHAVMBUAYalbHbIV
npegnpuHuMaTens, UMmnoptep) o6sA3aH 3aMeHWTb TakoW ToBap B TeYeHMe CeMU OHEeN CO OHS MNpeabsBreHud
ykasaHHoro TpeboBaHusa notpebutenem, a npu HeobXoOMMOCTM OOMNOMHMTENbHOW MPOBEPKM KavecTBa TaKoro
ToBapa nNpoAaBUOM (M3roTOBUTENEM, YNONIHOMOYEHHOW OpraHuM3auver UnM YnorTHOMOYEHHbIM MHAUBUAOYaNbHbBIM
npegnpuH1MaTenemM, UMMNOPTEPOM) - B TeHYeHWe ABaALuaTh OHel Cco AHA NpeabsBreHns ykazaHHoro TpeboBaHus.

Ecnun y npogaBsua (M3rotoButens, ynomHOMOYEHHOW OpraHvM3aumn unv ynorHOMOYEHHOTO MHAMBUAYaNbHOro
npegnpuHMMaTensi, umnopTepa) B MOMEHT npeabsBneHust TpeboBaHus OTCYTCTBYEeT HeoOXoOUMbIN ANS 3ameHbl
TOoBap, 3ameHa JorkHa ObITb MpoBeAeHa B TeYeHMEe MecsLa Co AHSA NpeabsaBeHns Takoro TpeboBaHus.

B panonax KpaviHero CeBepa M MpuMpaBHEHHbIX K HMM MeCTHOCTSAX TpeboBaHue notpebutens o 3ameHe
TOoBapa MOAMNEXWUT YOOBMETBOPEHUMIO MO ero 3asBMEeHW0 B CPOK, HeoOXOAuMbI ANs O4YepefHON OOCTaBKu
COOTBETCTBYIOLLErO TOBapa B 3TW pavioHbl, B Criydae OTCYTCTBMS Yy npogaBua (M3roToBWUTENs, YNOMHOMOYEHHOWN
OopraHu3auum wunu ynoriHOMOYEHHOro WHAMBWMAYaNbHOrO MpeanpuHMMaTensi, umnoptepa) HeobxoaMMoro Ans
3amMeHbl TOBapa Ha AeHb NpeabsaBeHns yKasaHHOro TpeboBaHus.

Ecnn pna 3amveHbl ToBapa Tpebyetcs Gonee cemu pAHen, no TpeboBaHuo noTpebuTens npopasel
(n3rotoBuTEND NMMOO YNOMTHOMOYEHHAs OpraHM3aumns UM ynonHOMOYEHHbIA MHAVBUAYaNbHbIA NpeanpuHMMaTens) B
TeyeHne Tpex OHen Co AHA npeabsBneHus TpebosBaHMs O 3ameHe ToBapa 06s3aH Ge3BO3Me3[HO NPeaoCcTaBUTb
noTpebuTento BO BPeMeHHOe MOofb30BaHMe Ha Nepuoj 3ameHbl ToBap ANUTENbHOr0 Mofb30BaHWs, obnadaroLunii
3TVMMMU Xe OCHOBHbIMW MOTPEOUTENbCKMMUM CBOWCTBaMM, obecrneyrB ero JOCTaBKy 3a CBOM cyeT. OTO NpaBumo He
pacnpocTpaHsaeTcs Ha ToBapbl, MepeyYeHb KOTOPbIX OMpedensieTcs B COOTBETCTBUM C MNyHKTOM 2 ctatbu 20
HacTosLero 3akoHa.

(B pea. ®epgepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

2. ToBap HeHagnexallero ka4ecTsa JOJKeH OblTb 3aMeHEH Ha HOBbIV TOBap, TO €CTb Ha TOBap, He ObiBLLINI B
ynotpebneHuu.

Mpu 3ameHe ToBapa rapaHTUIHBIN CPOK MCYMCISIETCH 3aHOBO CO OHSI Mepedayn ToBapa notpebutento.

CraTtbsi 22. Cpoku yaoBNEeTBOPEHMS OTAENbHbIX TpeboBaHui noTpebuTens

(B pea. epgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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TpeboBaHusa NnoTpedbutens o0 copasMepHOM YMEHbLLIEHUWN MOKYMHOWM LiEHbl TOBapa, BO3MELLEHUN pacXodoB Ha
UcnpaereHne HeJOCTaTKOB TOBapa NoTpeduTenem unu TpeTbum NMUoM, BO3BpaTe ynnavyeHHoW 3a ToBap AEHEXHOWN
CyMMbI, @ Takke TpeboBaH/MEe O BO3MELLEHMMN YObITKOB, MPUYMHEHHbIX NOTPEOMTENIO BCNEeACTBME MPOLAXMU ToBapa
HeHagnexallero kadectBa nvMbO MpedocTaBneHUs HeHagnexawen wHdopMauum O ToBape, noanexart
YOOBNETBOPEHUIO  NpoAaBLOM  (M3roTOBMTENEM, YMONTHOMOYEHHOW OpraHv3aumert  Wunu  ynosiHOMOYEHHbIM
UHOMBMAYanNbHbIM NPeanpuHUMaTeneM, WMNOPTEPOM) B TeYeHWe [ecaTn [[HEeNm CO [OHSA  NpeabsBreHus
COOTBETCTBYOLLEro TpeboBaHus.

(B peq. ®epepanbHoro 3akoHa o1 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb MpodaBua  (M3roTOBUTENS,  YNOSIHOMOYEHHOW  OpraHuM3auuMn  Wnm
YNOMHOMOYEHHOIO WMHAMBMAYANbHOrO MNpeAanpuHMMaTtens, MMnopTepa) 3a MNPOCPOYKY BbINOMHEHWUst TpeboBaHui
notpeburens
(B pea. egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npegycMOTpeHHbix cTatbsMu 20, 21 1M 22 HacTosiwero 3akoHa CPOKOB, a Takke 3a
HeBbINOMHEHNE (3a4epXKy BbINOMHEHWS) TpeboBaHWs NoTpebuTens o NpeaoCcTaBNeHUN emy Ha Nepuod pemoHTa
(3ameHbl) aHanornyHoro ToBapa npogasel, (M3roToBWUTENb, YNONMHOMOYEHHas OpraHu3aunst U YNoSTHOMOYEHHbIN
WHAMBYAYanNbHbLIA NpeanpuHMMaTenb, MMNopTep), OMYCTUBLLMIA TakMe HapylleHus, ynnadmBaeT notpeburtento 3a
KaxkObl AeHb NPOCPOYKN HEYCTOMKY (MEHI0) B padaMepe O4HOro MpoLeHTa LeHbl ToBapa.

(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcsi, ICXOAA W3 ero LeHbl, CylleCcTBOBaBLUEN B TOM MecTe, B KOTOpom TpeboBaHue
noTpebutens OOMKHO ObiNo OblTb YAOBNETBOPEHO NPOAaBLOM (M3roTOBMTENEM, YNONHOMOYEHHOW OpraHu3auunen
WNM  YNONIHOMOYEHHbIM  MHAMBUAYyamnbHbIM  MNpednpuHuMaTeneM, MMNOpPTEPOM), B [AeHb [A0OpPOBONBHOMO
yOOBMETBOPEHMS Takoro TpeboBaHnsa nnv B AeHb BbiHECEeHNst cyaebHoro pelueHunsi, ecnmn tpeboBaHne JOOPOBONBHO
yOOBMETBOPEHO He ObINo.

(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnydae HeBbInonHeHuss TpeboBaHUM NOTpebuTens B CPOKM, NpedycMOTpeHHble cTatbsmu 20 - 22
HacTosiwero 3akoHa, noTpebuTene BnpaBe MO CBOeMy BbibOpY NpeabsBUTb MHble TpeboBaHWS, YCTaHOBIEHHbIE
ctaTtben 18 HacTodAwero 3akoHa.

CraTbsa 23.1. lNocneacTeya HapylweHUs NpogaBLOM CpoKa nepedadv npeaBapuTeNnibHO OnfiayeHHoro ToBapa
notpedutento

(BBegeHa PegeparnbHbIM 3akoHOM OT 25.10.2007 N 234-93)

1. JoroBop Kynnu-npoAaxu, npeaycMmaTpuBatowmnii 06s13aHHOCTbL NOTPedbuTens npeaBapuTenbHO onnaTuTb
TOBap, AOMKEH COAEepXaTb YCMOBUE O CPOKE Nepeaaym ToBapa notpebutento.

2. B cnyyae, ecnu npogasel, NONYyYMBLUMIA CYMMYy MNpefBapuUTenbHONM Onnatbl B onpeseneHHOM 4OoroBOpoM
Kynnu-npogaxu pasmepe, He UCNonHun 06s3aHHOCTL MO nepedaye ToBapa NoTpeGuTento B YCTAHOBMEHHbI Takum
[OroOBOPOM CpOK, NOTPebuTens no cBoemMy BbIGOpY Bripase noTpeboBaTts:

nepegayv onnadYeHHOro ToBapa B YCTaHOBMEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbI NpeaBapuTenbHON onnaTkl TOBapa, He NepegaHHOro NpoaaBLOM.

Mpn aTom noTpebutenb BrnpaBe noTpeboBaTb TakKkKe MONHOMO0 BO3MELLEHMS YObITKOB, MPUYMHEHHbIX €My
BCMNEACTBME HapyLIEeHWs1 YCTAHOBIMEHHOIO [OFOBOPOM  KYMMW-NMPOAaKM CpoKa nepegayn npepBapuTenbHO
onnaveHHoro Tosapa.

3. B cnyyae HapylleHWsi yCTAHOBMEHHOrO [AOrOBOPOM KyNiW-MPOAaxu Cpoka nepedavn npeaBapuTenbHO
onnayeHHoro Toeapa noTpebuTento npoaasel ynrnadvBaeT eMy 3a Kaxabll AeHb MPOCPOYKM HeYCTOWKY (MeHu) B
pasmMepe MNofoBKHbI NMPOLEHTa CyMMbl MpedBapuUTENbHON onnaTbl ToBapa.

HeycTolika (neHun) B3bICKMBAETCA CO OHS, Korga no AOroBOpY Kynnu-npoaaxu nepegada toeapa notpedutento
JomkHa 6bina ObiTb OCyllecTBReHa, A0 [AHS nepefayn ToBapa NOTPebuTento unv J0 AHS YAOBRETBOPEHMS
TpeboBaHusi NoTpebuTens o Bo3BpaTe eMy NpeaBapuTenbHO yrnavyeHHON UM CYMMBbI.

CyMMa B3bICKAHHOW MOTpebuTenem HeycTonkM (MeHu) He MOXKeT NpeBbllaTb CyMMYy MnpenBapuUTenbHON
onnatbl ToBapa.

4. TpeboBaHUs NoTpebuTens o Bo3BpaTe ynnayeHHoW 3a ToBap CyMMbl Y O MOSIHOM BO3MELLUEHUN YObITKOB
noanexart yOoBfeTBOPEHUIO MPOLABLOM B TeYeHMe [eCATU OHeN COo AHSA NpegbsBlieHMsi COOTBETCTBYIOLWEro
TpeboBaHwus.

5. TpebGoBaHusi noTpebuTensi, YCTaHOBMEHHblE MYHKTOM 2 HacTosillen cTaTbW, He nognexar
YOOBNETBOPEHUIO, €CNU NpoAaBeL, AOKaXeT, YTO HapylleHWe CPOKOB nepedayy notpebutento npensapuTenbHO
onnavyeHHoOro ToBapa NpoM3oLUIo BCreACTBNE HENMPEOAONMMON CUIbl UMK MO BUHE NOTPeGUTens.
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Crtatbs 24. PacuyeTbl ¢ noTpebuTtenem B cnyvae npuobpeTeHus MM ToBapa HEHaanexallero kayecTea

1. MNpn 3ameHe ToBapa HeHagneXallero KayecTBa Ha TOBaAp 3TOM XXe Mapku (3Tux Xe Moaenu u (unu)
apTuKyna) nepepacyeT LUeHbl ToBapa He Npon3BOANUTCS.
(B peq. ®epepanbHoro 3akoHa o1 25.10.2007 N 234-03)

2. MNpn 3aMeHe ToBapa HeHaanexalwero KayecTBa Ha TakOM ke TOBap APYron mapku (Mogenu, apTukyrna) B
crnyyae, ecnv LeHa ToBapa, nognexailero saMeHe, HXe LeHbl ToBapa, NPeAoCTaBleHHOro B3aMeH, NoTpebuTens
OOIMKEH OoMNaTuTb pasHULY B LieHax; B Clyvae, ecniv LieHa ToBapa, nofiexallero 3aMeHe, Bbille LieHbl TOBapa,
NpeAoCTaBNEHHOro B3aMeH, pa3HuLa B LieHax BbinnaynBaeTcs notpedbutento. LieHa ToBapa, nognexallero 3aaMmeHe,
onpenenseTcsi HA MOMEHT ero 3aMeHbl, a ecnu TpeboBaHMe NOTpeduTens He yAOBMNETBOPEHO NPoAaBLIOM, LieHa
3aMeHsieMOro TOBapa W LeHa nepefaBaeMoro B3aMeH ToBapa OnpenensitoTcsd Ha MOMEHT BbIHECEHUS CyOoM
peLLeHnst 0 3aMmeHe ToBapa.

(B peq. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsBnenns notpebutenem TtpeboBaHMS O COPA3MEPHOM YMEHbLUEHUW MOKYMHOW LiEHbI
TOBapa B pacyeT NpPUHMMAETCs LeHa ToBapa Ha MOMEHT npeabsaBreHus notpebutenem TpeboBanns o6 yueHke unu,
€Cnn OHO A0OPOBOSILHO HE YAOBMNETBOPEHO, HA MOMEHT BbIHECEHMSI CYAOM PELLUEHUSA O COPa3MEPHOM YMEHbLLIEHWM
MOKYMHOWN LEeHbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpwn BO3BpaTe TOBapa HeHaasexallero kayecTea noTpeduTens Bnpase TpeboBaTb BO3MELLEHUS pasHULbI
MeXay LieHoW ToBapa, YCTaHOBINIEHHOM LOrOBOPOM, M LIEHOW COOTBETCTBYIOLLEro ToBapa Ha MOMEHT 4OOPOBONBHOMO
YOOBNETBOPEHUss Takoro TpeboBaHus wunu, ecnu TpeboBaHme [0OPOBONBHO HE YAOBNETBOPEHO, HAa MOMEHT
BbIHECEHWSI CYAOM pPeLUEHUs.

(n. 4 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3Bpata ToBapa HeHagnexalwlero KayecTBa, MNPOLAAHHOTO B KpeauT, MnoTpebuTento
BO3BpaLLaeTcsa ynrayeHHas 3a ToBap AEHeXHasi cymMma B pa3mMepe MOoralleHHOro KO AHK BOo3BpaTa yka3aHHOro
TOBapa KpeauTa, a Takke BO3MELLAeTCsi nnarta 3a npegocTaBiieHne KpeauTa.

(n. 5 B peg. epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 25. NMpaBo notpedbuTtensa Ha obMeH ToBapa Hagnexallero kayecrTea

1. MoTpebuTtens BNpaBe 0ObMeHATbL HENPOOOBONBCTBEHHbIA TOBAp HaAsfexallero Ka4yecTBa Ha aHanornM4yHbIn
TOBap y npogaBua, Yy KOTOpOro 3TOT ToBap Obin npuobpeTeH, ecnv ykasaHHbIi ToBap He nogowen no ¢opme,
rabapwvtam, hacoHy, pacuBeTKe, pa3Mepy UNn KOMMAIeKTauuu.

(B pea. epgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens umeeT NpaBo Ha OOMEH HEeNpPOAOBONLCTBEHHOrO TOBapa HaAnexallero kavyecTsa B TeyeHue
YyeTbipHadUaTh AHEN, He cunTas aHS ero NOoKyrKu.

O6meH HenpoJoBONBCTBEHHOTO TOBapa HaAexallero KayecTsa NpoOBOANTCS, €CNW YKa3aHHbIN ToBap He Obin
B ynoTtpebneHun, coxpaHeHbl ero TOBapHbI BWA, NoTpebuTenbckue CBOWCTBA, MIOMObI, habpuyHble ApnbikK, a
TaKkKe UMeeTCs TOBapHbI YEK WM KacCoBbl Yek nmMbO MHOW MOATBEpXAalolWMi OnnaTty yka3aHHOro ToBapa
AokymeHT. OTCyTCTBME y MOTPEOUTENa TOBApHOTO Yeka UM KacCoBOro Yeka nmbo MHOro noaTBep kaatoLLero onnary
TOBapa AOKYMEHTa He nuLlaeT ero BO3MOXHOCTU CCbINaTbCH Ha CBUAETENbCKUE NokasaHus.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMepeyeHb TOBapoB, He noanexawmx oOMeHy MO OCHOBaHWSIM, YKa3aHHbIM B HacToslen CcTaTbe,
yTBepxpaetca Npasutensctsom Poccunckon Pegepaumm.

2. B cnyyae, ecnu aHanoOrMyHbli TOBap OTCYTCTBYeT B Mpodaxe Ha AeHb obpalueHus noTtpebutens K
npogasLy, NOTpebuTenb BNpaBe OTKasaTbCA OT MCMOMHEHUS AOroBopa Kynnu-npogaxu u notpeboBaTtb Bo3BpaTa
yNnayeHHoOW 3a YyKa3aHHbIl TOBap AeHEeXHOW cyMMbl. TpeboBaHue notpebuTenss o BO3BpaTe ynravyeHHoOW 3a
yKa3aHHbIA TOBap AEHEXHOW CyMMbl MOANEXNT YOOBMETBOPEHUIO B TEYEHUE Tpex AHEN CO AHA BO3BpaTa ykasaHHOro
ToBapa.

Mo cornaweHntio noTpedbutens ¢ npogasLoM oOMeH ToBapa MoxeT OblTb NPeayCMOTPEH NpW MOCTYMEHUM
aHanormyHoro ToBapa B npogaxy. lNpogasey 0b6s3aH He3aMeaNUTENbHO COOOLWMTL MNOTPEOUTENI0 O MOCTYMIEHNM
aHanorm4yHoro ToBapa B Npoaaxy.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 26. YTpaTuna cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-03.
CraTbsa 26.1. QucTaHUMOHHbIVA cnocob npogaxu ToBapa

(BBegeHa PegeparnbHbIM 3akoHOM OT 21.12.2004 N 171-93)
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1. [loroBOp PO3HWYHOW KYMMM-Npoaaxu MoxeT ObiTb 3akrioyYeH Ha OCHOBaHUM O3HAKOMIIEHUsI NOTpebuTens ¢
NpeanoXeHHbIM NPoAaBLIOM ONMCaHWEM TOBapa MOCPEACTBOM KaTarioroB, NPOCMeKToB, BykneToB, (POTOCHUMKOB,
CPEACTB CBf3U (TENEBU3VWOHHOW, MOYTOBOMW, PaAMOCBA3M U APYrUX) UKW UHBIMU MCKIOYaOLWMMM BO3MOXHOCTb
HEeMNocpeACTBEHHOIO O3HAKOMIEHWUs NOTpebutenst ¢ ToBapom 6o obpasuom ToBapa MpW 3aKMHYEHUWM TaKoro
AoroBopa (QUCTaHUMOHHBIN cnocob npodaxu ToBapa) cnocobamu.

(B peq. ®epepanbHoro 3akoHa o1 25.10.2007 N 234-03)

2. MNpogaBuoM [0 3akno4yeHWUs [OroBopa AoMmkHa ObiTb npegocTaBneHa notpebutento MHpopmaums o6
OCHOBHbIX NMOTPEOUTENBCKMX CBOWCTBax ToBapa, 06 agpece (MecTe HaxoxaeHUs1) NpofasLa, O MecTe U3roTOBIIEHUS
TOBapa, 0 NofHOM (PUPMEHHOM HauMeHOBaHUW (HAaMMEHOBaHWMW) NpofasLa (M3roToBUTENS), O LieHe M 06 ycnoBmsax
npuobpeTeHust ToBapa, O €ro AOCTaBKe, CPOKE CryXObl, CPOKE FOAHOCTM M rapaHTMNHOM CpOKe, O Mopsiake onnatbl
TOBapa, a TakkKe O CPOKe, B TEYEHME KOTOPOro AENCTBYET NPEANOXKEHNE O 3aKIoYeHNM 4oroBopa.

3. MoTtpebutento B MOMEHT [OCTaBKM TOBapa [OMmkHa ObiTb B MNUCbMEHHOW chopme npedocTaBneHa
nHdopmaLms o ToBape, nNpedycMoTpeHHasi ctatbelt 10 HacTosiLero 3akoHa, a Takke npeaycMoTpeHHas NyHKToM 4
HacTosiLLen cTaTby UHOPMaLUs O NOPSIAKE U CpoKax Bo3BpaTa ToBapa.

4. MoTpebuTenb BNpaBe oTkasaTbcs OT ToBapa B noboe Bpems 40 ero nepegayu, a nocrne nepegadv Tosapa
- B TEYEHME CEMU HEN.

B cnyuyae, ecnu vHdopMaumsi 0 nopsigke M Cpokax BO3BpaTa ToBapa Hagnexallero kadectsa He Obina
npefocTaBfieHa B MMCbMEHHOW hopme B MOMEHT [OCTaBkW ToBapa, NoTpebutens BnpaBe oTkasaTbCsl OT ToBapa B
TeYeHue Tpex MecsiLleB C MOMEHTa nNepeaayn ToBapa.

BosBpaT TOBapa Hapgnexaiiero kadecTBa BO3MOXEH B Cryyae, €Cnu COXpaHeHbl €ro TOBapHbIA BuUA,
noTpebuTenbCckMe CBOWCTBA, a Takke OOKYMEHT, NMOATBEPXAALWMA (daKT M YCIOBKS MOKYMKM yka3aHHOro ToBapa.
OTcyTtcTBME Yy NOTpPebuTens OOKyMeHTa, MoATBepxaatowero hakT M ycrnoBus MOKYMKW TOBapa, He NuaeT ero
BO3MOXHOCTW CCbINaTbCs Ha ApYyr1ne AokasatenscTea NpuobpeTeHns ToBapa y 4aHHOro Npoaasua.

MoTpebutens He BhApaBe oOTkasaTbCA  OT  TOBapa  Hagfexallero  KayecTBa, MMEIOLLEro
NHOMBUZYyanbHo-onpeaeneHHble CBOWCTBA, €CMU yKa3aHHbI ToBap MOXET ObiTb MCMONb30BaH MWCKMYUTENBHO
npuobpeTatoLLmMm ero noTpedutenem.

Mpn oTkase noTpebuTens oT ToBapa MNpPoAaBeL, OOMMKEH BO3BPATUTb €My AEHEXHYH CYMMY, ynradeHHyo
noTpebuTenem no AOroBOpy, 3a UCKMIYEHMEM PacxodoB NpojaBLa Ha AOCTaBKy OT NoTpebutens BO3BPAaLLEHHOMO
TOoBapa, He Mo3gHee 4Yem uepe3 [ecsATb [AHEeW CO [HS NpeabsBreHus noTpebuTenem cooTBETCTBYHOLLENO
TpeboBaHwus.

5. MocnepcTtBus Npofaxu ToBapa HeHaafexallero kayecTsa AMCTaHUMOHHBIM CMOCOGOM Mpofaxu ToBapa
YCTaHOBIEHbI MONOXEHWSIMMW, NPeaYCMOTPEHHbIMU cTaTbsiMK 18 - 24 HacTosLwero 3akoHa.

Cratbs 26.2. NpaBuna Nnpogaxu oTaenbHbIX BUAOB TOBAapoOB
(BBegeHa PegepanbHbiM 3akoHoM OT 18.07.2011 N 242-93)
MpaBuna npogaxu oTAenbHbIX BUAOB TOBApOB ycTaHaBnueatTcs lNMpasuTtensctBoM Poccuiickon degepaumn.

Maga lil. 3ALLIUTA NPAB NMOTPEBUTENENW NPU BbIMNONHEHUU
PABOT (OKA3AHUWU YCIYT)

Crtatbs 27. Cpoku BbINoNHeHnst paboT (oka3aHus ycryr)

1. UcnonHuutene o6s3aH ocywecTBUTb BbINOMHEHME paboTbl (Oka3aHue ycryrn) B CPOK, YCTAHOBMEHHbIN
npaBuriamMn BbINOMHEHNS OTAENbHbIX BMOOB paboT (Oka3aHUsA OTAEeNbHbIX BMOOB YCMyr) WU LOFOBOPOM O
BbIMONIHEHUN paboT (oka3aHum ycnyr). B pgoroBope o BbimonHeHun paboT (OKasaHuM  ycnyr) MoxeT
npegycmMaTpuBaTbCsl CPOK BbINOMHEHWs paboTbl (OKasaHWs YCryrun), €Cnu Yyka3aHHbIMWM MNpaBuiaMu OH He
nNpegycMOTpPEH, a Takke CPOK MEHbLLEN NPOAOIPKUTENBHOCTU, YEeM CPOK, YCTAHOBMEHHbIN yKa3aHHbIMW NpaBunamMu.

2. CpokK BbINOMHEHWs paboThl (OKasaHWs yCrnyrm) MOXeT onpeaensaTbes AaTton (neprmogom), K KOTOPOW AOIMKHO
ObITb 3aKOHYEHO BbINOMHEHWE paboTbl (OkalaHwue ycryru) unu (M) gaton (Nepuogom), K KOTOPOW MCMOSHUTENb
OOIMKEH NPUCTYNWUTb K BbINOMHEHNIO paboTbl (OKasaHuo ycnyru).

(B peq. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbinonHeHne paboTbl (OKasaHwWe ycrnyru) OCyWecTBMASeTCs MO 4YacTam (QocTaBka
nepuoanyeckon neyatun, TexHudeckoe obcrnyxmBaHue) B TeYeHMe cpoka AeNCTBUSA AOroBopa O BbINOMHEHUM paboT
(okazaHum ycnyr), [OJKHBI NMpegycMaTpuBaTbCA COOTBETCTBYIOLUME CPOKU (MEepuroAdbl) BbINOMHEHWUS Takux paboT
(okasaHwus ycnyr).

Mo cornaweHVio CTOPOH B AOroBOpe MOryT ObiTb MPEedyCMOTPEHbI TaKKe CPOKW 3aBepLUeHUs OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

(n. 3 BBegeH PegepanbHbIM 3akoHOM 0T 17.12.1999 N 212-03)
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CraTbs 28. MNocnencTBusi HApYLLUEHUsI UCMIONHUTENEeM CPOKOB BbIMNONIHEHUS paboT (oKasaHus yCryr)

1. Ecnn ucnonHutens Hapylivi CPOKU BbINOMHEHMS paboTbl (Oka3aHMs ycrnyru) - CPpoKW Havana u (1nwm)
OKOHYaHus1 BbINOMHEHNs paboTbl (Oka3aHus ycnyrn) 1 (Mnm) NPOMEXYTOYHbIE CPOKW BbINOMHEHNst paboTbl (OKasaHus
yCnyru) v BO BPeMs BbINOMHEHWS paboTbl (OKasaHusa ycryrn) cTano O4eBUAHbIM, YTO OHa He ByadeT BbIMONHEHa B
CpOK, NOTpebuTenb No cBOeMy BbIGOPY Brpase:

(B pea. ®epgepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

Ha3HaYNTb NCMOSHUTESO HOBbIV CPOK;

(B pea. ®epgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NOpy4nTb BbINOMNHEHNe paboTbl (OKasaHwue ycnyrv) TPeTbMM NuuaM 3a pasyMHyl LieHYy UK BbIMONHUTL ee
CBOVIMM cunamu 1n notpeboBaTb OT UCMIOMHUTENS BO3MELLEHMS NOHECEHHbIX PaCX040B;

noTpeboBaTb YMEHbLUEHWS LieHbl 3a BbINOMHEHME paboTkl (OKa3aHue ycnyru);

0TKa3aTbCs OT MCMOJIHEHUS JOTOBOpPA O BbINOMHEHWUM paboThl (OKa3aHuu ycnyru).

(B pea. egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe notpeboBaTb Takke MOMHOMO BO3MELLEHWUS] YObITKOB, MPUYMHEHHbIX €My B CBSI3U C
HapyLleHVeM CPOKOB BbINONTHEHMS paboThl (OkasaHust ycnyru). YObITkn BO3MELLaloTCA B CPOKW, YCTAHOBIEHHbIE ANS
YyOOBMETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHun noTpeburens.

(B pea. egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebuTenem HOBble CPOKM BbINOMHEHWs paboTbl (OKa3aHUsA yCryru) ykasbiBalTCs B
OOroBOpe O BbIMNOSIHEHUN paboThl (OkazaHUK ycryru).

(B pea. egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnydyae npocpouku HOBbIX CPOKOB NOTpebuTenb BnpaBe MpeabsBUTb MCMOMHUTENO MHble TpeboBaHus,
YCTaHOBIIEHHbIE MYHKTOM 1 HacTOsALLEN CTaTby.

3. UeHa BbimonHeHHoW paboTbl (OKasaHHOW ycnyru), BO3Bpallaemasi noTpebutemnto npu oTkase oOT
MCMOSTHEHMS JOrOBOpa O BbINOMHEHMN paboTbl (OKa3aHUKM YCnyrv), a Takke yuyuTbiBaemasi Mpu YMEeHbLUEHWUN LeHbI
BbINOMHEHHON paboThl (OKa3aHHOW YyCryru), onpenensieTcss B COOTBETCTBMM C MyHkTamu 3, 4 u 5 crtatbun 24
HacTosiwero 3akoHa.

(B pea. epgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpw oTkase OT NCMOSIHEHUS JOrOBOpa O BLIMOMHEHUN paboTbl (OKa3aHWMK YCryrn) UCNOMHUTENb He BrpaBe
TpeboBaTb BO3MELLEHMS CBOUX 3aTpaT, MPOM3BEAEHHbIX B Mpouecce BbINOMHeHWs paboTbl (OkasaHwWst ycnyru), a
Takke Nnatbl 3a BbINOMHEHHYI0 paboTy (OkasaHHy YCryry), 3a UCKIOYEHMEM Crydas, ecnv noTpedbutens NpuHSn
BbINOMHEHHYI0 paboTy (OKa3aHHy ycnyry).

(B pea. ®egepanbHbix 3akoHOB OT 17.12.1999 N 212-903, o1 21.12.2004 N 171-93)

Ab63aL, uckntoveH. - PegepanecHbiii 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapylueHUsi yCTaHOBIEHHbIX CPOKOB BbINOMHEHUs1 paboThbl (OKa3aHus yCriyrn) Unv HasHavyeHHbIX
noTpebutenemMm Ha OCHOBaHUM NyHKTa 1 HacTosLWEN CTaTbW HOBbIX CPOKOB WCMONHWUTENDb yrnavymBaeT notpebuTento
3a Kaxabl AeHb (Yac, ecnv Cpok onpedeneH B Yacax) MPOCPOYKM HEYCTOWKY (MeHo) B pa3mepe Tpex MPOLEeHTOB
LieHbl BbINOMHEHMS paboTbl (Oka3aHUs ycnyru), a ecnv LeHa BbIMONIHEHUS paboTbl (Oka3aHus ycnyrm) 4OroBOpoM O
BbIMOSNIHEHUN paboT (Oka3aHuUKM ycnyr) He onpefeneHa - obueln ueHbl 3aka3a. [JoroBopom O BbINOMHEHWM paboT
(okazaHum ycnyr) mexgy notpebutenem u ucnonHUMTENneM MoXeT ObiTb ycTaHOBMeH Oornee BbICOKMI pasmep
HeyCTOWKW (NeHw).

(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTovika (neHs) 3a HapyweHue CPOKOB Hadvana BbiNOfHeHWst paboTbl (OkasaHwst ycrnyrv), ee dTana
B3bICKMBAETCH 3a KaxObl OeHb (4ac, ecrnv CpoK onpedenieH B yacax) NPOCPOYKM BMOTb A0 Hayana BbIMOSIHEHUS
paboTbl (OKasaHusa ycnyru), ee atana unv npegbsiBreHus notpebutenem TpeboBaHnii, NpegyCMOTPEHHbIX MYHKTOM 1
HacTosLen cTaTbu.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTovika (NeHs) 3a HapylleHWe CPOKOB OKOHYaHWSA BbIMNOSNIHEHUS paboTbl (Oka3aHus ycnyru), ee aTana
B3bICKMBAETCH 3a Kaxabl OeHb (4ac, ecrnv CPoK onpedernieH B Yacax) NPOCPOYKM BMOTb 4O OKOHYaHUS BbIMOSTHEHUS
paboTkl (OKasaHusa ycnyru), ee atana unv npegbsiBreHus notpebutenem TpeboBaHnii, NpegyCMOTPEHHbIX MYHKTOM 1
HacTosLen cTaTbu.

(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOW MNOTpebuTenemM HeycTouku (NeHu) He MOXeT MpeBbiwaTb LeHy OTAenbHOoro Buaa
BbIMOSNIHEHUSA paboTbl (OkaszaHWs ycnyrv) unm OOyl LUeHy 3akasa, eCcnv LeHa BbIMONIHEHUS OTAENbHOro BuAaa
paboTbl (OKaszaHUs ycrnyru) He onpeaeneHa JOrOBOPOM O BbIMOJSIHEHUM paboThl (OKa3aHUK yCryri).

Pasmep HeycToWiku (NeHn) onpedensieTcs, UCxoas 13 LeHbl BbIMNONHEHUS paboTbl (OKasaHus ycnyru), a ecnm
yKasaHHas LeHa He onpefgeneHa, ucxods m3 oblen ueHbl 3akasa, CylLleCTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHue noTpebuTend [OMKHO ObINO ObiTb  YOOBMETBOPEHO WCMONMHUTENEM B AeHb [0OpPOBOMLHOrO
yOOBMNEeTBOPEHMS Takoro TpeboBaHnsA nnm B AeHb BblHECEHMS cyaebHOoro pelueHus, ecnu TpeboBaHne notpebutens
006pOBONBHO YOOBMNETBOPEHO He BbiNo.

6. TpeboBaHus nOTpebOuTens, YCTAHOBMEHHble MYHKTOM 1 HacTosWen cTaTtbW, He noanexar
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YOOBNETBOPEHUIO, ECMN UCNOMHUTESNb [OKAXET, YTO HapyLIEHWE CPOKOB BbIMOMHEHMS paboTbl (OKka3aHWs ycnyru)
NPOM30LLIIO BCMEACTBNE HEMPEOAONMMON CUIbl UMW MO BUHE NOTPeduTens.

Cratba 29. NpaBa notpebutens npm obHapyxeHnM HeJAOCTaTKOB BbINOMHEHHON paboThl (OKa3aHHOW yCryr)

1. MoTpebutenb Npu obBHapyXeHWM HeOOoCTaTKOB BbIMOMIHEHHOW paboTbl (Oka3aHHOW ycryru) Brpase Mo
cBoeMy Bblbopy noTpeboBaTh:

6e3B03Me34HOro ycTpaHeHUs He4OCTaTKOB BbINOMHEHHON paboThbl (Oka3aHHOW YCryrn);

COOTBETCTBYIOLLErO YMEHbLUEHWS LIeHbl BbIMOSIHEHHOW paboTbl (OKa3aHHOM ycnyru);

6e3B03Me3HOr0 M3roTOBMEHUS [OPYron BelwM W3 OZHOPOZHOIO MaTepuana Takoro e KadecTBa Wnu
MOBTOPHOrO BbINOMHEHUss paboTel. [lpy 3aTomM noTpebutens o0653aH BO3BpaTUTb paHee MepedaHHyl emy
NCMNOSTHUTENEM BeLllb;

BO3MELLEHNS MOHECEHHbIX UM PacxodoB MO YCTPAHEHMIO HeOOCTaTKOB BbIMONIHEHHOW paboThbl (OKaszaHHOM
yCryru) CBOMMU CUNaMu Unv TpeTbnM1 nuuamm.

YpoBneTBopeHue TpeboBaHui notpebutenss o 6e3B03Me3aAHOM yCTpaHEeHUU HeJoCTaTKoB, 06 M3roToBNeHUn
OPYro Bewy UM O MOBTOPHOM BbINOMHEHWM paboTbl (OkaszaHUW YCnyrv) He OCBOOOXAAeT MCMOMHWUTENs OT
OTBETCTBEHHOCTM B hOpME HEYCTOVKM 3a HapyLleHWe Cpoka OKOHYaHWsI BbIMONIHEHUS paboTbl (OKasaHus ycnyru).

(B pea. egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens BnpaBe oOTkas3aTbCs OT UCMOSHEHMS OOroBopa O BbINOMAHEHWM paboTbl (OkasaHuw ycryru) u
noTpeboBaTb MOSIHOrO BO3MELLEHUS] YObITKOB, €Cny B YCTAHOBIIEHHbIA yKa3aHHbIM JOrOBOPOM CPOK HeOoCTaTKu
BbIMOJSIHEHHOW paboThbl (OKa3aHHOW YCNyru) He yCTpaHeHbl ucnonHuTenem. Notpebutens Takke BNpaBe OTKa3aTbCH
OT WCMOSIHEHUS [OroBopa O BbINOMHEHWM paboThbl (OKaszaHWW YCnyru), ecnm UM OBHapyXeHbl CyLLeCTBEHHbIE
HeJoCTaTKN BbIMOMHEHHOW paboTbl (OKas3aHHOW yCMnyrn) WNW WHble CYLLECTBEHHbIE OTCTYMEHWS OT yCroBui
Jorosopa.

(B pea. epgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe notpeboBaTb Takke MOMHOMO BO3MELLEHWUS] YObITKOB, MPUYMHEHHbLIX €My B CBSI3U C
HegocTaTkaMy BbINOMNHEHHOW paboTbl (OkazaHHOW ycryru). YObITKM BO3MeELLaloTCA B CPOKMW, YCTAHOBIIEHHbIE ONd
yOOBMETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHun noTpeburens.

2. LlleHa BbINnoONHeHHOW paboTbl (OKa3aHHOW ycryrn), BO3BpallaeMas noTpebutentio npu oTkase oOT
WCMOSTHEHMS JOrOBOpa O BbINOMHEHMM paboThl (OKa3aHUKM YCnyru), a Takke yuyuTbiBaemasi Mpu YMEeHbLUEHWUN LeHbI
BbINOMHEHHON paboThl (OKa3aHHOW YyCryru), onpenensieTcss B COOTBETCTBMM C MyHkTamu 3, 4 u 5 crtatbun 24
HacTosiwero 3akoHa.

(B pea. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBA3aHHblE C HegocTaTkamy BbIMOMHEHHOW paboTbl (Oka3aHHOW ycnyru), MoryT ObiTb
npeabsaBAeHbl MPU MPUHSATUWM BbINOMHEHHOW paboTbl (OKa3aHHOW YCnyrM) unM B XxoAde BbIMOMHEHUs paboThbl
(okazaHust ycnyrn) nmbo, ecnv HEBO3MOXHO OOHapyXWTb HeAOCTaTKM NpW MPUHATMM BbINOMHEHHON paboThl
(okazaHHOM ycnyru), B Te4EHNe CPOKOB, YCTAHOBMEHHbIX HACTOSALLMM MYHKTOM.

MoTpebutens BnpaBe npeabsABnATb TpeboBaHWSA, CBSA3aHHble C HeOoCTaTKaMu BbIMOSIHEHHOW paboThl
(okasaHHOM ycnyru), ecnv OHW ODHapyXeHbl B TEYEHWEe rapaHTUMHOIO CPOKa, a MpW ero OTCYTCTBMU B Pa3yMHbIN
CpOK, B Mpedenax AByX NeT CO OHS NPUHATUSA BbINOMHEHHON paboThbl (OKa3aHHOW YCIyr) Uin NATM NeT B OTHOLLEHUN
HeJOCTaTKOB B CTPOEHWUUN Y UHOM HEABWKMMOM UMYLLECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. VicnonHuTenb oTBeYaeT 3a HedoCcTaTKM paboTbl (YCryru), Ha KOTOPYIO HE YCTaHOBIEH rapaHTUMHBIA CPOK,
ecnv noTpebutenb OOKaXeT, YTO OHWM BO3HMKIM OO0 €e MPUHATUS UM UNM MO MPUYMHAaM, BO3HMKLWWM [0 3TOro
MOMeHTa.

B oTHoweHnn paboTbl (ycryru), Ha KOTOPYK YCTaHOBIMEH rapaHTUIAHbBIN CPOK, NCMONHUTENb OTBEYaeT 3a ee
HeJoCTaTKN, eCrn He AOKaXeT, YTO OHW BO3HWKNK Nocre NpUHATUS paboTbl (ycnyrn) notpebutenem BcneacTeue
HapyLeHns M NpaBuIl NCMONb30BaHNs pe3ynbTata paboTbl (ycnyrn), AeACTBUIA TPEeTbUX NUL NN HEMPEOAONTUMOW
CuIbl.

(n. 4 BBegeH PegepanbHbIM 3akoHOM 0T 17.12.1999 N 212-03)

5. B cnyyasx, Korga npegycMOTPEHHbIV JOrOBOPOM rapaHTUHbBIA CPOK COCTaBNsieT MeHee ABYX NeT (nATn net
Ha HeABMWXKMMOE WMYLLECTBO) W HepocTatkm paboTbl (ycrnyrn) OGHapyXeHbl MOTpebutenem Mo WcTedYeHuu
rapaHTMNHOIO Cpoka, HO B Mpegenax AByXx NneT (NSTU neT Ha HedBWXMMOe MMYLLEeCTBO), notpebuTtenb Bnpase
npeabaBUTb TpeboBaHWsA, NPeayCMOTPEHHbIE NMyHKTOM 1 HacTosWwen cTaTby, €Crn AOKaXeT, YTO Takne HeJoCTaTku
BO3HVKINN A0 NPUHSATUS UM pe3ynbTaTta paboTbl (YCnyri) Ui no npuynHam, BO3HUKLIUM A0 3TOr0 MOMEHTa.

(n. 5 BBegeH PegepanbHbIM 3akoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHMS CyWECTBEHHbIX HE4OCTaTKoB paboTkl (ycrnyrn) notpebuTtens BnpasBe MpeabsBUTb
ncnonHutento TpebosaHve o 6e3BO3ME3OHOM YCTPaHEHUN HEOCTATKOB, €CNN A0KAXEeT, YTO HEAOCTaTKM BO3HUKIN
00 NMPUHATUSA UM pe3ynbTata paboTbl (YCryrv) iv no NpuyMHam, BOSHUKLLUMM OO 3TOr0 MOMeHTa. 3To TpeboBaHue
MOXeT ObITb MpeabsABEeHO, eCNN TakMe HeJocTaTkn OBHapyXKeHbl MO UCTEYEHUU ABYX NeT (NSTU NeT B OTHOLUEHUU
HEeABWXMMOrO MMyLLEeCTBa) CO OHA MPUHATUA pesynbTata paboTbl (ycrnyru), HO B npegenax yCTaHOBMEHHOro Ha
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pe3ynbTaT paboTbl (ycrnyru) cpoka cnyxbbl unn B TedeHMe OecsATM NeT CO AHA MPUHATMS pesynbTaTa paboThbl
(ycnyrn) notpebutenem, ecnu cpok crnyxbbl He ycTaHoBneH. Ecnu pgaHHoe TpeboBaHwe He yOOBNETBOPEHO B
TeYeHue ABafLaTu OHEeN co OHA ero npeabsiBreHuns notpebutenem unvm obHapyKEHHbI HEeJOCTaTOK SBNSETCS
HeycTpaHMMbIM, NOTPeGUTens No cBoemMy BbIGOPY BripaBe TpeboBaTth:
(B pea. epgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLErO YMEHbLLEHNS LieHbl 3@ BbIMOMTHEHHYIO paboTy (OKa3aHHyH ycnyry);

BO3MELLEHNST MOHECEHHbIX UM PacXofoB MO YCTPAHEHUIO HEOOCTaTKOB BbIMOSIHEHHOW paboTbl (OKa3aHHON
YCIyru) CBOMMW CUIIaMU UMK TPETbUMK NULIAMY;

OTKa3a OT UCMOMHEHUS OrOBOPA O BbIMOSHEHWUW paboThl (OKa3aHWUK YCryr) U BO3MELLEHUS YObITKOB.
(B pea. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 30. Cpoku ycTpaHeHUs He4OCTaTKOB BbINOMHEHHON paboThl (Oka3aHHOW YCryru)

HepocTtatkn paboTbl (ycnyrn) AOSKHbI ObITb YCTpaHEHbl UCMOMHUTENEM B Pa3yMHbIA CPOK, Ha3HAYEeHHbIN
notpebutenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, uckntoveH. - PegepanecHbiii 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbIN NOTpebuTenemM CpoK yCTpaHeHUs He4OCTaTKOB TOBapa yka3biBaeTCs B JOTOBOPE UMM B MHOM
NoANMCbIBAEMOM CTOPOHaMU AOKyMeHTe NMMbOo B 3asBreHNW, HanpaBneHHOM noTpebrtenem MCnonHuTen:o.
(B peq. ®epepanbHoro 3akoHa o1 25.10.2007 N 234-03)

3a HapyweHue nNpegyCMOTPEHHbIX HacTOsIWeN CTaTbel CPOKOB YCTPaHEeHUs HedOCTaTKOB BbIMOSIHEHHOM
paboTbl (OKa3aHHOW YCMNyrM) UCMOMHUTENb YnrnayvBaeT MOTPeOUTENto 3a KaXabli AeHb MPOCPOYKM HEYCTOWKY
(meH0), pasMep M MNOPSAOK WUCHUCIIEHWS KOTOPOW OnpedensioTcs B COOTBETCTBUM C MyHKTOM 5 cratbm 28
HacTosiwero 3akoHa.

B cnyuyae HapylweHuns yKkaszaHHbIX CPOKOB MOTpebutens BnpaBe NpeabsABUTb UCTIONTHUTENIO UHblEe TpeboBaHuS,
npegycMoTpeHHble nyHkTaMu 1 1 4 ctaTtbmn 29 HacToswero 3akoHa.

CrtaTbsa 31. Cpoku yaoBNeTBOpeHNs OTAENbHbIX TpeboBaHMin noTpebuTens

1. TpeboBaHusa noTpebutens o6 yMeHbLUEHMM UEHbl 3a BbIMNONIHEHHYD paboTy (OKasaHHy ycnyry), o
BO3MELLEHMM PacXOAdoB MO YCTPAHEHWUIO HeJOCTaTKOB BbINOMHEHHON paboTbl (OKa3aHHOW ycryru) CBOMMW cunamu
Ny TPeTbUMK NMuamy, a Takke O BO3BpaTe ynnayeHHow 3a paboTy (ycryry) AEHEeXHOW CyMMbl Y BO3MELLEeHUU
yObITKOB, MPUYMHEHHBIX B CBSA3M C OTKA30M OT MCMOMHEHWs 4OoroBopa, NPeayCMOTPEHHbIe MyHKTOM 1 cTaTtbu 28 u
nyHkTamm 1 n 4 cratby 29 Hactosiwero 3akoHa, MoArnexaTt yAOBNeTBOPEHWIO B OECSATUOHEBHbI CPOK CO AHS
npeabsBNEeHNss COOTBETCTBYIOLLEro TpeboBaHus.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHusi noTpedbuTtens o 6e3BO03Me30HOM WU3rOTOBMEHWMM OPYrOW Beluy M3 OO4HOPOAHOro matepuvana
TaKOro e ka4yecTBa MM O NOBTOPHOM BbIMOSIHEHUU paboThbl (OKa3aHWKM YCryri) nognexar yaoBreTBOPEHUIO B CPOK,
YCTaHOBIEHHbIV ANS CPOYHOrO BbINOMNHEHUS paboTbl (Oka3aHUs ycnyru), a B criydae, eCrim 3TOT CPOK He YCTaHOBIIEH,
B CPOK, NMpeayCMOTPEHHbI JOrOBOPOM O BbIMOSIHEHUM paboThl (OkazaHUW ycnyru), KOTOpbIA Obin HeHagnexalle
NCMOJTHEH.

3. 3a HapyweHve NpegyCMOTPEHHbIX HACTOSLWEN CTaTbel CPOKOB YAOBNETBOPEHNSI OTAENbHbLIX TpeboBaHui
noTpebutens MCNoNHWTENb ynnadvMBaeT NoTpebuTento 3a Kaxabli AeHb NPOCPOYKM HEYCTOWKY (MeHio), pa3mep u
NOPSAOK MCUYNCIIEHUS KOTOPOW ONpeaenstoTCsi B COOTBETCTBUM C NYHKTOM 5 cTaTtby 28 HacTosiwero 3akoHa.

B cnyyae HapyweHus CpOKOB, yKa3aHHbIX B MyHkTax 1 M 2 HacTosiwen cTatbu, NoTpebuTenb Brpase
npeabsABUTb UCMOMHUTENIO MHbIe TPeboBaHWs, MPeayCMOTPEHHbIE NyHKTOM 1 cTaTtbu 28 1 nyHkTamu 1 1 4 ctatbmn 29
HacTosiwero 3akoHa.

CraTtbs 32. [NpaBo noTpebutens Ha oTkas OT UCMNOMHEHUS OrOBOPA O BbINOMHEHUN PaboT (OKasaHuu ycnyr)

(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTenb BNpaBe oTKasaTbCHA OT UCMOSIHEHMS [OrOBOPA O BbIMNONHEHUM paboT (oka3aHuu ycnyr) B noboe
BpPEMS MpWU YyCrNOBMU OnnaTbl UCMOMHUTENO (haKTUUECKU MOHECEHHbIX MM PacXOfoB, CBA3AHHbLIX C WCMOMHEHWEM
06s13aTeNLCTB MO AaHHOMY JOrOBOPY.

CrtaTbsa 33. CmeTa Ha BbINonHeHne paboTbl (OKasaHue ycrnyri)

1. Ha BbinonHeHve paboTbl (okasaHue ycnyru), NPegycMOTPEHHOW [OrOBOPOM O BbIMOSIHEHWMM PaboThI

(okazaHum ycnyru), MoxeT BblTb COCTaBneHa TBepaasn Unv npubnuanTensHas cmeTa.
CocTaeneHue Takoi cMeTbl Mo TpeGoBaHUIo NOTPeBUTENs UK UCMONHUTENS 06Gs3aTerbHO.
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2. NcnonHuTenb He Brnpase TpeboBaTb yBENMYEHMS TBEPAON CMETbI, @ NOTPEOUTENb - €€ YMEHbLUEHWS], B TOM
yuicne B criydae, Korga B MOMEHT 3aKM4YeHUs JOoroBopa UcKhivanacb BO3MOXHOCTb MPEeAyCMOTPETb MOJHbIN
00bem nognexalumx BoiNoSIHEHMIO paboT (OKka3aHMo YCryr) UM HeobXo4MMbIX A5t STOTO PacxXo4oB.

WcnonHutenb mMmeeT npaBo TpeboBaTb yBenMUYEHUS TBEPAOW CMETbl MPW CYLLECTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTepuanos 1 060pyaoBaHWs, NPegoCTaBnSEMbIX UCMOMHUTENEM, @ TAKKE OKa3blBAEMbIX EMY TPETLUMU
nMuaMmn ycnyr, KoTopoe Henb3s ObIfo npegycMoTpeTb MNpu 3aknodeHun porosopa. lNpu oTkase notpebutens
BbINOMHUTL 3TO TpebGoBaHME UCMONHUTENb BNpaBe pacTOprHyTb JOroBOp B cyaebHOM nopsiake.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnun Bo3HMKkNa He0BXo0AMMOCTb BbINOSHEHUS! AONOMHUTENBHBLIX PAboT (OKasaHUst AOMONHUTENbHBIX YCIyr)
M NO 3TOW NPUYMHE CYLLECTBEHHOIO MPEBbILEHUS NPUBAN3UTENBHON CMETbI, UCMONHUTENb 00513aH CBOEBPEMEHHO
npeaynpeants 06 aTom notpebutensi. Ecnu notpebutens He Jan cornacve Ha npeBblleHUe NpUbnU3nMTeEnbHOW
CMeTbl, OH BrpaBe OTka3aTbCs OT WUCMONHeHWs foroBopa. B aTom cnyyae ucnonHutenb mMoxeT TpeboBaTb OT
noTpebutenst ynnatbl LieHbl 3a BbINOMHEHHYI0 paboTy (OKa3aHHY yecnyry).

WcnonHuTtenb, CBOEBPEMEHHO He MNpeaynpeauBLUMA  NOTpebutenss o HeobGXoOAMMOCTM MPEBbILIEHUS
npuenuanTenbHOW cMmeTbl, 06513aH UCMONHUTL OOFOBOP, COXPaHsis NpaBo Ha onnaty paboTbl (ycnyrn) B npegenax
NpUBnNU3nTENbLHOW CMETDI.

(n. 3 BBegeH PegepanbHbIM 3akoHOM 0T 17.12.1999 N 212-03)

CrtaTbsa 34. BeinonHeHue paboTbl U3 MaTepuana UCnonHuTens

1. WcnonHutene 06s3aH BbINONHUTE paboTy, onpedeneHHy 4OroBOPOM O BbIMONTHEHUM paboTbl, U3 CBOErO
martepuana u CBoUMK cpeacTBaMu, eCrv UHOE He NpegyCMOTPEHO AOrOBOPOM.
(B peq. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

VcnonHuTenb, npegocTaBMBLUMIA MaTepuan Onis BbIMONMHEHUs paboThl, OTBeYaeT 3a ero HeHagnexallee
Ka4ecTBO No npasunamM o6 OTBETCTBEHHOCTU NMpoAaBLa 3a TOBapbl HEHaA eXallero ka4ecTsa.

(B peq. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepuan ncnonHuTens onnayvMsBaeTcs NnoTpeduTenemM nNpu 3akno4YeHnM yKasaHHOro 40roBopa MoiHOCTbLIO
unu B pasMepe, ykasaHHOM B [[OroBope O BbIMOMHEHUW paboTbl C YCIOBMEM OKOHYaTeNbHOro pacyeta npwu
nony4yeHnn noTpeduTenem BbIMNOSTHEHHOW MCMOMHUTENemM paboTbl, ecnv MHOW MOPSAOK pacyeToB 3a MaTtepwuan
WCMNONHUTENS He NPeayCMOTPEH COornalleHneM CTOPOH.

(B peq. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyvasix, npegycMOTpPEHHbIX JOFOBOPOM O BbINOSIHEHMM pPaboThl, Matepuan MoXeT ObITb NpefocTaBneH
ncnonHutenem notpebutento B kpeauT. MNMocnegyolee naMeHeHve LeHbl NPeAoCTaBNeHHOro B KpeauT MaTepuana
NCMNONMHUTENSA He BrieveT 3a cobon nepepacyeTa.

(B peq. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTtepuan McrnonHUTens u HeobxoaMMble Ans BbINOMHEHUS paboThl TEXHUYECKME CPeacTBa, MHCTPYMEHTDI

N Npoyee JOCTaBMSATCS K MECTY BbINOMIHEHUS paboT UCMONHUTENEM.

O npuvMeHeHuM NonoXeHurn ctatbM 35 K OTHOLUEHUSIM MO AOrOBOPY, CBSI3AHHOMY C OKa3aHWeM YCryr no
XUMUYECKON YMCTKE M3genun, cMm. nuceMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

CraTba 35. BeinonHeHune paboTsl 3 MaTepuana (C Bellbio) notpebutens

1. Ecnn paboTa BbINOMHSAETCA MOMHOCTBI WM 4YacTUYHO U3 MaTepuana (C Belbl) noTpebutens,
NCMONHUTENb OTBEYaeT 3a COXPAHHOCTb 3TOr0 MaTepuana (BeLum) 1 npaBuibHOE ero NCNosib3oBaHue.

McnonHutenb 0b6s3aH:

npegynpeanTs NoTpeduTens 0 HenpuUrogHoOCTU WM HedoGpPOKAYEeCTBEHHOCTM NepedaHHoro noTpedutenem
maTepuana (Bewu);

npeacTaBuTb OTYET 06 M3pacxodoBaHMM MaTepuana v Bo3BpaTUTb ero ocTaTok.

B cnyyae nonHon mnu YacTU4YHOW yTpaThbl (MOBpeXaeHUs) matepuana (Belu), NPUHATOro OT noTpebutens,
ncrnonHuTenb obsi3aH B TPExOHEBHLIN CPOK 3aMEHWUTb €ro OOHOPOAHLIM MaTepuarnoMm (Belibl) aHanornyHoro
KayecTBa W Mo enaHuo notTpebuTtens 3roToBUTb N3fenne N3 OgHOPOAHOro MaTepuana (Bewwm) B pa3yMHbIA CPOK,
a npu OTCYTCTBMM OOHOpPOOHOro MaTepuana (Belwy) aHanormyHoro kadectBa - BO3MECTUTb MOTpebuTento
OBYKpaTHYIO LEeHy yTpayeHHoro (MoBpeXaeHHoro) MaTepuana (Bewu), a Takke pacXofbl, MOHECEHHbIe
notpebutenem.

2. LleHa yTpayeHHoOro (noBpexaeHHoro) matepuana (Belwyu) onpeaensieTcsi, UCXoAasi M3 LeHbl MaTepuana
(BeLwym), cyliecTBOBaBLLEN B TOM MecTe, B KOTOPOM TpeGoBaHune noTpedutens 4omKHO 6bio 6biTb YAOBNETBOPEHO
ncrnonHuTenem B AeHb A0GPOBONLHOMO YAOBNETBOPEHUS Takoro TpeboBaHUs MnvM B AeHb BblHECEHUS cyaebHoro
pelleHusi, ecnun TpeboBaHue noTpeduTens 4OGPOBONLHO YOOBNETBOPEHO He ObiNo.

LleHa maTepuana (Bewyu), nepegaBaemMoro UCNorHUTEnNto, onpeaenseTcs B 4OroBope O BbIMNOMHEHUN paboThl

ata nevatu: 17.02.2012 Cuctema KoHcynbTtaHTlntoc: Bepcus Mpod Ivet 19
Y!



3akoH P® o1 07.02.1992 N 2300-1 (pea. ot 18.07.2011) "O 3awuTe npas notpeduteneir” (c uam. u gon., BcTynarowmmm B cuny ¢ 29.09.2011)

UNy B MHOM JOKyMeHTe (KBUTaHUMK, 3aKa3e), NoATBEpXKAatoLLEeM ero 3akroyeHme.
(B pea. egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHuuTtene ocBoboxgaeTcs OT OTBETCTBEHHOCTU 3a MOSMHYH WM YacTU4YHylo yTpaTty (moBpexgeHue)
maTepuana (BeLyu), NPUHATOrO UM OT MOTpebuTens, ecnu NoTpedbutens NpeaynpexaeH ncnonHuTeneMm o6 ocobbix
CBOWCTBax MaTtepuana (Belwn), KOTOopble MOryT MoBfeYb 3a CcoDOM ero MOMHYI WM YacTUYHYl yTpaTy
(noBpexgeHue) nMbo ecnu ykasaHHble CBOWCTBa Matepuarna (BeLwmn) He Mornm 6biTb 0GHapYKeHbI NPy Haanexailen
npueMKe UCNoNHUTENEeM 3TOro Mmatepuana (BeLum).

(B pea. epgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Crtatbs 36. O6s3aHHOCTb MCNONHUTENSA MHAOPMMUPOBaThL NoTpebutenst 06 obcToATenbCTBax, KOTOPbIE MOTYT
NOBMUATL Ha KA4eCTBO BbINOJIHAEMOM paboThl (OKa3biBa€MOW YCMyr1) unm rnoereyb 3a coOON HEBO3MOXHOCTb €e
3aBepLUEHNsI B CPOK
(B peq. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb o6si3aH CBOEBPEMEHHO WHAOPMMPOBATbL NOTPEOUTENsS O TOM, YTO cobniofdeHwWe ykasaHui
noTpebuTtens u uHble 06CTOATENLCTBA, 3aBUCSLIME OT MOTPEOUTENs, MOryT CHU3WTb Ka4YeCTBO BbIMOJHAEMOW
paboTbl (OKa3biBaEMOW YCIyrn) Unmn noBneYb 3a CO00N HEBO3MOXHOCTb €€ 3aBEPLUEHNS B CPOK.

(B pea. egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn notpebutens, HECMOTPS Ha CBOEBPEMEHHOE M 060CHOBaAHHOE MHMOPMUPOBAHME WCMONHUTENEM, B
pa3yMHbI CPOK HE 3aMEHWUT HENPUIOAHbIN MU He[oBpoKaYeCTBEHHbIA MaTepuarn, He M3MEHWUT ykasaHuii o cnocobe
BbINOMHEHUs1 paboThl (OKa3aHWs ycnyrn) nubo He YyCTPaHUT MHbIX 06CTOATENBCTB, KOTOPbIE MOTYT CHU3UTL KAa4eCcTBO
BbINOMHsAemMol paboTbl (OKa3blBAEMOW YCMyru), WUCMOMHWTENb BRpaBe OTkasaTbCs OT WCMOMHEHMsI JoroBopa o
BbINOMHEHUN PaboTbl (OKasaHUM ycnyri) n notpeboBaTthb NOMHOrO BO3MELLEHUS YObITKOB.

(B pea. epgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. MNopsagok u dhopMbl ONNatbl BbINOMHEHHON paboThl (Oka3aHHOW YCIyr)
(B peq. ®epepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, ot 27.07.2006 N 140-93)

MoTpebutens 0653aH omnaTWTb OKa3aHHbIe eMy YCIyrn B MOpsiake M B CPOKM, KOTOpble YCTaHOBMEHbI
OOTrOBOPOM C UCMOSHUTENEM.

(vyacTb nepeasi B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens 06s3aH oNNaTUTb BbINOSHEHHYIO UCMOSNTHUTENEM B NONHOM o6beme paboTy nocne ee NPUHATUS
notpebutenem. C cornacusi notpebutens padota MOXeT ObITb OnnayeHa UM Npu 3akNYeHU JOroBopa B NOSIHOM
pasmMepe unu nyTemM Bbi4ayv aBaHca.

(B pea. ®egepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

Onnata okasaHHbIX ycnyr (BbIMOMHEHHbIX paboT) NPoM3BOAUTCS MOCPEACTBOM HaNW4YHbIX UMK Be3HannyHbIX
pac4yeToB B COOTBETCTBUM C 3aKoHOA4ATeNbCTBOM Poccumnckon depepaumn.
(vacTb TpeTbsa BBeaeHa PeneparnbHbIM 3akoHOM OT 27.07.2006 N 140-93)

Mpy wncnonb3oBaHMM HanWyHOW (OPMbI pacyeToB onnata ToBapoB (paboT, ycnyr) notpebutenem
NpoOu3BOANTCA B COOTBETCTBMU C YyKa3aHvem npogaBua (MCMOMHUTENs) MyTEM BHECEHUS HaNWYHbIX OEHEXHbIX
cpeactB  npogasuy (scmonHuTeno), nmnbo B KpeOWTHYH  opraHusauuio, nunbo nnaTexHomy — areHTy,
OCYLLEeCTBNALEMY AeATeNbHOCTb MO NpuMemy nnartexen uanyeckmx nuu, NMbo 6aHKOBCKOMY NNATEXHOMY areHTy
(cybareHTy), OocyllecTBNSALWEMY AeATEeNbHOCTb B COOTBETCTBMM C 3aKOHOOATENbCTBOM O GaHKax u OaHKOBCKOM
OeATenbHOCTW, eCNN MHOE He YCTaHOBMeHO dhegepanbHbIMW 3aKOHAMW UMM UHBIMW HOPMAaTMBHbLIMW NPaBOBbIMM
aktamu Poccuickon ®epepauun. NMpn atom obsizatenscTBa notpebuTtenst nepeq NpogaBUoOM (MCMOMHUTENEM) Mo
onnarte ToBapoB (paboT, ycrnyr) cUMTaTCA UCNOMHEHHBIMWN B pa3mMepe BHECEHHbIX OEHEXHbIX CpeacTB C MOMEHTa
BHECEHWS HanW4YHbIX [OEHEXHbIX CpPeACTB COOTBETCTBEHHO MpoAdaBuy (MCMOMHUTEN), NMBO B KpeauTHY
opraHusauuio, NMbo MnaTexHOMy areHTy, OCYLLEeCTBASHLWEMY AeATEeNbHOCTb MO npuemy nnaTexen guanveckmx
nu, Nnbo GaHKOBCKOMY MNaTEXHOMY areHTy (CybareHTy), OCyLLEeCTBASOWEMY OEATENbHOCTb B COOTBETCTBMM C
3aKoHO4AaTENbCTBOM O HaHKax 1 GaHKOBCKOW AeATENbHOCTH.

(B peq. ®epepanbHbix 3akoHoB 0T 03.06.2009 N 121-03, ot 27.06.2011 N 162-93)

Cratbs 38. YTpaTtuna cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-03.
Cratbs 39. PerynvpoBaHue okasaHust oTAeNbHbIX BUOOB YCryr

Mocnencteua HapyLlleHunaA yCJ'IOBI/II7I [oroeopos 06 oKasaHuM oTAenbHbIX BUOOB ycnyr, eci Takme Oorosopbl
Nno CBOEMY XapakTtepy He noanagatoT noa OencTBue HacTosLWen rnaebl, onpenenAarnTca 3aKOHOM.

Cratba 39.1. TlpaBuna okasaHusi OTAESNbHbIX BWAOB YCNyr, BbIMNOMHEHUS OTAENbHbIX BMAOB paboT
notpedutensm
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(BBegeHa PegepanbHbiv 3akoHoM OT 18.07.2011 N 242-93)

MpaBuna okasaHMs OTAENbHbIX BUOOB YCMYr, BbINOMHEHUS OTAENbHBIX BMAOB paboT notpebuTtensm
ycTaHaBnueatotcs NpasuTtensctesoM Poccuiickon degepaunn.

Mnaea IV. TOCYOAPCTBEHHAA U OBLLECTBEHHASA 3ALLIMTA
NPAB NOTPEBUTENEN

CraTbsa 40. ®egepanbHbI rocygapCTBEHHbIM HAaA30p B obnacTu 3awwmTel npaB notpebutenen
(B peq. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®PegepanbHbIi TOCyAapCTBEHHbIN Hag3op B obnacTtv 3awutbl NpaB MoTpebutenen ocyllecTBnseTcs
YNOMHOMOYEHHbIM dbefeparbHbIM OpraHoM MCMONHUTENBHOW BNacTu (danee - opraH rocygapCTBEHHOro Hag3opa) B
nopsake, ycraHosrneHHoM [paButensctsomM Poccuiickon Pegepaumn.

2. ®egeparnbHbI rocyqapCTBEHHbIN HAA30p B 06nacTu 3awuTel NpaB noTpebutenen BknoyaeT B cebs:

1) opraHu3aumio ¥ nNpoBedeHWe MNPOBEpPOK COOMNIOAEHUSA W3roTOBUTENAMU (MCMONMHWUTENAMMU, NpoAaBLamMMu,
YNONTHOMOYEHHBIMW ~ OpraHM3auMsMM UM YNOJNTHOMOYEHHBIMU  UHAMBMAYANbHBIMKM  NPEeanpUHUMATENSIMMU,
nmnoptepamu) TpeboBaHUI, YCTaHOBMNEHHbIX MeXAyHapoAaHbIMU goroBopamu Poccuickon ®Pegepauun, HaCTOSALWNUM
3akoHom, apyrumu degepanbHbIMM  3aKOHaMM M MHBIMWU  HOPMAaTMBHBIMW MPaBOBbIMKW  akTamu Poccuiickon
degepaunyn, perynupyrolMMM OTHOLIEHWs B obrnacTu 3awuTbl nNpaB noTpebutenen (ganee - obsAsaTernbHble
TpeboBaHus), NpeanncaHin AOMKHOCTHBIX NIUL, OpraHa rocygapCTBEHHOTO HaA30pa;

2) opraHuM3auMio M MpoBedeHMEe MpPOBEPOK COOTBETCTBUS ToBapoB (paboTt, ycnyr) obssatenbHbiM
TpeboBaHusaM, obecnevmBarowMM 6e30nacHOCTbL TOBapoB (paboT, ycnyr) ANns XusHu 1M 300poBbs NoTpebutenein,
oKpyxaroLer cpefbl, NpedynpexaeHve OeNcTBUIN, BBOASLWMX noTpebuTtenen B 3abnyxaeHne, u npegoTepalleHme
NPUYMHEHUS Bpeda MMyLLEeCTBY noTpebuTenei, ycTaHOBMEHHbIM B COOTBETCTBMU C MEXAyHapOAHbIMW AOroBopamu
Poccuickon ®epepaumn, depepanbHbiMM 3aKOHAMU M MHBIMM HOPMAaTMBHBLIMW MPaBOBbLIMW akTamu Poccuickon
depepauny;

3) NnpMMeHeHne B Nopsiake, YCTaHOBMEHHOM 3akoHogaTenbcTBoM Poccuiickon ®egepaumm, Mep npeceveHuns
HapyLleHni obszaTenbHbIx TpeboBaHUi, Bbidady npeanucaHnii O NpekpawleHn HapylweHun npas notpeburenen, o
npeKpaLleHnn HapylweHun obsasaTenbHbix TpeboBaHMi, 06 yCTpaHEeHUU BbISIBIIEHHbIX HApyLeHW o6s3aTenbHbIX
TpeboBaHWi, NpMBNeYeHne K OTBETCTBEHHOCTH UL, COBEPLUMBLUUX Takue HapyLUEHUS;

4) cuctemaTtumdeckoe HabnogeHne 3a UcnonHeHnem obs3aTenbHbix TpeboBaHMIM, aHanM3 n NPOrHO3npoBaHue
COCTOSIHUS UCMOMHEHNs obs3aTenbHbix TpeboBaHWI NpW OCYLECTBMEHUW WU3rOTOBUTENSAMU (MCMOMHUTENSMMU,
npogasuamu, YNOMHOMOYEHHbIMM opraHMsaumsmm unm YNOSTHOMOYEHHbBIMM MHOMBMAYANbHBIMM
npegnpuHMMaTensiMu, UMNopTepamMun) CBoemn OesTENbHOCTY;

5) ctatnctudeckoe HabnogeHne B obnactu obecneyeHus 3awmTbl NpaB notpebuTtenen, yyeT u aHanua
cry4aeB NpPUYMHEHMWS Bpeda XW3HWU U 300pOBbI0 NOTpebuTenew, okpyxatwLlen cpege n MMyLLEeCTBY noTpebutenen,
CBSI3aHHOIO C npuobpeTeHnMem 1 Mcnonb3oBaHWeM ToBapoB (paboT, ycnyr) ¢ HegoCcTaTKkaMu, OMacHbIX TOBapOB
(pabot, ycnyr) nnbo ¢ npegocTaBneHMEM MNOTPedMTENsM HECBOEBPEMEHHOW, HEMOSTHOW, HEeLOCTOBEPHOW U
BBOAsWeN B 3abnyxgeHve wuHdopmauum o ToBapax (paboTtax, ycnyrax), (OpPMMPOBaHWE OTKPbITbIX W
06LLefOCTYMHbIX TOCYAapCTBEHHbIX MHPOPMALIMOHHbIX PECYPCOB B 06nacTy 3awmTbl Npas notpebuTtenen, kayecTsa
n 6e3onacHoOCTM ToBapoB (paboT, ycnyr);

6) exerogHoe NpoBedeHVe aHanu3a 1 oueHkn apdekTBHOCTM dhedepanbHOro rocyaapCcTBEHHOrO Hag3opa B
obnactu 3awuTel NpaB NnoTpedbutenen;

7) eXerogHyro noAroToBKy Ha OCHOBaHWUU pe3ynbTaToB AeATeNnbHOCTU, NPeayCcMOTpeHHoM nognyHktamu 1 - 6
HacTosAWEero nyHKTa, roCygapCTBEHHbIX OOKMagoB O 3awuTe npas noTpebutenen B Poccwuiickon Pepepaunm B
nopsake, ycraHosrneHHoM [paButensctsomM Poccuiickon Pegepaumn.

3. K oTHOWeEHNsIM, CBA3aHHBIM C OCyLecTBreHneM deaeparnbHOro rocyqapCTBeHHOro Hagsopa B obnactu
3awmMTel npaB noTpebutenen, opraHusauuern W MNpoBedEeHMEM MPOBEPOK W3roToBUTENEN (MCMONHUTENEN,
nNpogaBLOB, YMOMHOMOYEHHbIX OpraHu3auuMi WnyM  YNoSIHOMOYEHHbIX WHAMBMAYANbHbIX NpeanpuHuMartenen,
MMMOPTEPOB), MPUMEHSTCA nonoxeHus PegepanebHoro 3akoHa ot 26 gekabpsa 2008 roga N 294-®3 "O sawuTte
npaB IOPUANYECKMX UL, U MHAMBUAYaANbHbBIX NPeAnpuHUMaTene npu oCyLLEeCTBNEHUN roCy4apCTBEHHOTO KOHTPONS
(Hag3opa) 1 MyHMUMMIaNbBHOro KOHTponsa".

4. [JomKHOCTHbIE M1LUa opraHa rocygapCcTBEHHOro Hag3opa B nopsigke, yCTaHOBIIEHHOM 3aKOHOA4ATENbCTBOM
Poccuickon ®egepauun, UMeIOT NpaBo:

1) 3anpawwvBaTb M nomydyaTb Ha OCHOBaHWM MOTMBMPOBAHHbBIX MWCbMEHHBIX 3anpocoB OT OpraHoB
rocydapCcTBEHHOW BMacTW, OPraHoB MECTHOro camoynpaBreHus, obLeCTBEeHHbIX OpraHu3auui, WU3rotoBuTenewn
(vcnonHuTenew, npoAaBUOB,  YMOMHOMOYEHHbIX OpraHM3auuM  WAM  YNOFTHOMOYEHHbIX  WHAMBMAYANbHbIX
npegnpuHuMaTenem, UMNOpTEePOB) MHPOPMALIMIO M JOKYMEHTbI MO BOMPOCaM 3aluMTbl MpaB noTpebutenen;
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2) BGecnpensTCTBEHHO MO NpeabsBleHUN CryKebHOro yOOoCTOBEPEHUs M KOMWUM MpuKasa (pacropsikeHus )
PYKOBOAUTENS (3aMecTUTENsi PyKOBOAWTENs) opraHa roCyAapCTBEHHOrO Hag3opa O Ha3HaueHWU MpOoBEPKU
nocewiatb TEPPUTOPMIO, 3[4aHWS, MOMELLEHUS U COOPYXKEHWS, WUCMOSMb3yeMble W3roTOBUTENEM (UCMOSHUTENEM,
npoaaBLOM, YMONHOMOYEHHOW oOpraHvM3auMen WnM YrnofTHOMOYEHHbIM MHAMBUAYANbHLIM NpeanpuHuMaTenem,
NMMNOPTEPOM) MPU OCYLLECTBIEHNM CBOEN AeATENbHOCTH, B LIENAX NPOBEAEHUS MEPOMNPUSATUIA MO KOHTPOSIO;

3) npoBoauTb OTOOp Mpob6 M 06pasLoB TOBAPOB, NMpeAHa3HaYeHHbIX AN peanu3aumMm u peanuayembix
noTpebutenam, Ans NpoBeaeHus UX UCCNEA0BAHUN, UCTIbITAHWUN;

4) BblgaBaTb M3rOTOBMTENSM  (UCMOMHUTENSM, MpodaBuaM, YrNOfHOMOYEHHbIM OpraHu3auusM  Unu
YNOTHOMOYEHHbIM UHAMBMAYANbHBIM NPEANPUHMMATENAM, UMMIopTepamM) NpeanncaHnsl 0 NpekpaLleHMn HapyLeHui
npaB noTpebuTenen, O NpekpaleHnM HapylweHun obsizaTenbHbix TpeboBaHWii, 06 YCTpaHEHUU BbISIBIIEHHbIX
HapyleHni obsizaTenbHblx TpeboBaHWUii, O NPoOBEeAEeHNM MePONpUATUIA No obecnevyeHnto NpeaoTBpalleHns Bpeaa
XKM3HU, 300POBbLIO Y UMYLLIECTBY NOTPEBUTENEN, OKpYKatoLLEe cpeae;

5) coctaBnaTb MpoToKonbl 06 aAMWHUCTPATUBHbIX MpaBOHApYLEHWsaX B obrnactu 3awuTbl npaB
noTpebutenen, paccMaTpmBaTb gena o6 ykasaHHbIX agMUHUCTPATUBHbIX NPaBOHAPYLLUEHUSIX U NPUHMMATL Mepbl No
npeaoTBpaLLEHMNIO TakNX HapyLLEeHWN;

6) HanpaBnATb B YMNOMHOMOYEHHbIE OpraHbl MaTepuanbl, CBf3aHHble C HapylweHusiMU 0bsi3aTernbHbIX
TpeboBaHUi, Ans peLleHnst BONpoCcoB O BO36Y)KOEHMMN YroNOBHbIX Aer Mo Npu3Hakam npecTynneHni;

7) obpaliatbcs B CyA C 3asBMEHMSIMU B 3aLLMTY NpaB noTpebutenei, 3aKoOHHbIX MHTEPECOB HEOMNPEAENEHHOIO
Kpyra noTpebutenen, a Takke C 3asiBMeHWsSMU O NUKBMAALUUWM W3roToBUTENs (UCMOMHUTENs, npoaasua,
YNOMTHOMOYEHHOW  OopraHv3auuu, umnopTepa) nvMbo O MpeKpalleHun [esTeNbHOCTU  MHAMBUAYaNbHOro
npeanpvHUMaTens (YnonHOMOYEHHOrO WMHAMBMAYaNbHOMO MpeAnpuUHMMATens) 3a HeogHoKpaTHoe (aBa u Gonee
pa3a B TeyeHWe OJHOro kaneHgapHoro roga) wnu rpyboe (noBreklee CMepTb MMM MaccoBble 3aboneBaHus,
OTpaBreHus Ntogen) HapyLleHre npae noTpebutenen.

5. OpraH rocygapcTBeHHOro Hagsopa MoxeT ObiTb NMpUBREYEH CydoM K ydacTuio B dene nubo Brnpase
BCTYNnaTb B AeN0 Mo CBOEN MHMUMaTUBE UK MO MHULMATMBE NuL, y4acTBYOLWMX B Aene, ANs Aayv 3aknioYeHus no
Jeny B Uensx 3awuTtbl npaB notpebuteneir B nopsigke, YCTAHOBNEHHOM 3akoHogaTenbCcTBOM Poccuiickoii
depepaumu.

6. OpraH rocynapCTBEHHOrO Haf3opa BrpaBe [aBaTb Pas3bsiCHEHWUsI MO BONPOCaM MPUMEHEHMUS 3aKOHOB U
MHbIX HOPMAaTUBHbIX NPaBOBbLIX akTOB Poccuiickon degepauun, perynmpyowmnx OTHOLWEHUS B 06nacTu 3awmThbl npas
notpeburenen.

7. TocynapcTBeHHbI Hag3op 3a COOTBETCTBMEM TOBapoB TpeboBaHMsM 6Ge30macHOCTU, YCTAaHOBIEHHbLIM
TEXHUYECKMMM  pernameHTamy, OCYLLECTBMSIETCS TakkKe  YMNONHOMOYEHHbIMU  dhegepanbHbiMU  OpraHamMm
WCMOMHUTENBHOW BRAacT B COOTBETCTBMM C 3akoHodaTenbCcTBOM Poccuiickort ®depepaumn 0 TEXHUYECKOM
perynnupoBaHuu.

Cratba 41. OB6s3aHHOCTb M3roToBUTENS (MCMOMHUTENs, NpoAaBLa, YNONHOMOYEHHOW opraHuMsaumMm Wnm
YNOTHOMOYEHHOIO MHAUBUAYANbHOrO npearnpuHUMaTens, umnopTepa) no nNpeaocTaBreHUto MHopmaummn opraHy
rocygapcTBeHHOro Hagaopa

(B peq. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

NarotoBuTene  (MCNoMHUTENb, NpPOAaBeL, YMNOSHOMOYEHHAs  OpraHvM3auMs  WInu  YNOSTHOMOYEHHbIN
WHAMBMAYanNbHbIA MpeanpuHMMaTenb, uMmnopTep) no TpeboBaHWK oOpraHa rocygapCTBEHHOrO Hagsopa, ero
OOMKHOCTHBIX NUL, 00s3aH NpefoCcTaBUTb B YCTAHOBIIEHHbIA UMW CPOK AOCTOBEPHblE CBeAEeHUs, JOKYMEeHTaumio,
0OBbACHEHMS B NMUCbMEHHON M (UNn) yCTHOW hOpMe M MHY MHOPMauuio, HeOOXoaMMyH AN OCYLEeCTBEHNSs
OpraHoM rocyfapCTBEHHOro Haasopa WM ero  [OMKHOCTHbIMM - nvuaMu  MOSTHOMOYMKA,  YCTaHOBMEHHbIX
3akoHogatenscTBoM Poccuinckon ®egepaumu.

CraTba 42. YTpatuna cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. TllonHOMOYMS BbICUMX WCMOSHUTENbHbLIX OPraHoOB rOCy4apCTBEHHOW BMNactu CyObekToB
Poccuiickon Pegepauun B obnacTtv 3awwmTel npaB notpebutenen

(BBegeHa PegeparnbHbIM 3akoHOM OT 21.12.2004 N 171-93)
BbICLUMI MCMONHWUTENBHLIA OpraH rocygapCTBEHHOW BracTu COOTBETCTBYylLWero cybbekrta Poccumnckon
defepaunmn OcyleCcTBNSET MeponpuATMSA MO peanusaumun, obecneveHnio W 3awmTe npae noTpebuTtenen n B

npenenax ceBomx NOJSTHOMOUNN npuHMMaeT onpenerneHHble Mepbl.

Cratbsa 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpedbutenen, YCTaHOBMEHHbLIX 3aKOHaAMW U UHbIMU
HOpMaTMBHbIMW NPaBoBbIMKN akTaMu Poccuiickon denepaunm

[fata nevatu: 17.02.2012 Cuctema KoHcynbTtaHTlntoc: Bepcus Mpod Iver 22



3akoH P® o1 07.02.1992 N 2300-1 (pea. ot 18.07.2011) "O 3awuTe npas notpeduteneir” (c uam. u gon., BcTynarowmmm B cuny ¢ 29.09.2011)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB NoTpebuTenen, yCTaHOBMEHHbIX 3aKOHAMW U UHBIMW HOPMATUBHbLIMW MPABOBbLIMU aKTamu
Poccuiickon ®epepaumun, npogasBel (UCMNONMHUTENb, W3rOTOBUTENb, YMNONIHOMOYEHHAs oOpraHu3aumsi wunm
YNONTHOMOYEHHbIN UHAUBMAYAINbHBIN NpeanpuHUMaTenb, UMMNOPTEP) HECEeT agMUMHUCTPATUBHYIO, YrONOBHYK WIU
rpakaaHCKO-MPaBOBYIO OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHoAaTenscTBoM Poccuiickon ®eaepauun.

CraTbsa 44. OcywecTBneHne 3awuTbl NpaB NnoTpebuTtenen opraHaMm MeCTHOIrO CaMoyrnpaBeHns
(B pea. egepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensix 3awuTbl nNpaB notpebutener Ha TePpPUTOPMU MyHUUMNAnNbHOro o6Gpa3oBaHWsi opraHbl MECTHOro
camoynpaBrieHus Brpage:

paccmaTpuBaTh anobbl NoTpebuTenei, KOHCYNbTUPOBATL MX MO BONpPOCaM 3alUMTbl NpaB noTpebuTtenei;

obpaLLaTbes B cyapbl B 3aLmMTy npas notpebuteneii (HeonpeaeneHHoro Kkpyra notpeburenei).

Mpy BbISBNEHUM no anobe noTpebutens ToBapoB (paboT, ycnyr) HeHagnexalwlero kKavyecTBa, a Takke
OnacHbIX ANS KNU3HK, 300POBbs, MMYLLLECTBA NOTPebUTenen 1 okpyxatoLLlen cpeabl HesameanuTenbHO u3BeLLaTb 06
3TOM dbeaeparnbHble opraHbl  WUCMOMHUTENbHOW BMacTW, OCYWECTBASOWME KOHTPOSlb 33 KayeCcTBOM U
6Ge3onacHOCTLIO TOBapOB (paboT, ycnyr).

CraTba 45. NpaBa 06LLecTBEHHbIX 00beanHeHUn noTpebuTenen (Mx accoumaumii, Co30B)
(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. lpaxgaHe BnpaBe 00beAVMHATHCA Ha [J0OPOBONbHOW OCHOBE B 0OLLECTBEHHblE OObeanHEeHUs
noTpebutenen (nx accoumaumn, Cosbl), KOTOpble OCYLLECTBIISIOT CBOI OESATENBHOCTb B COOTBETCTBUM C yCTaBamu
yKasaHHbIX 06benHeHnI (Mx accoumaumin, Co30B) U 3akoHoaaTenbcTBoM Poccuiickon ®egepaunn.

2. ObwecTBeHHble 00beaMHeHMs noTpebutenen (Ux accoumaumun, Co3bl) ONA OCYLLECTBEHUS CBOMUX
yCTaBHbIX LieNell BNpaBe:

y4acTBoBaTb B pa3paboTke obsa3aTenbHbix TpeboBaHWM K ToBapaM (paboTam, ycrnyram), a Takke NpOeKTOB
3aKOHOB U MHbIX HOPMaTMBHbIX MPaBOBbLIX akToB Poccuiickon depepaumm, perynmpyrowimx OTHOLEHNUS B obnactu
3awwmThl NpaB notpeburene;

NPOBOAUTL HE3aBMCUMYK 3KCMepTM3y KadecTBa, OesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSI NOTPEOUTENLCKUX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBneHHoW npoaaBuLamMu (M3roTOBUTEMSIMM,
NCMONHUTENSIMMW) UHOPMALMK O HUX;

OCYLLEeCTBNATbL OOLLECTBEHHbI KOHTPOMb 3a cobrniogeHvem npaB notpebutenert M HanpaenATb B opraH
rocyqapCTBEHHOr0 Haj3opa M OpraHbl MECTHOrO CcaMoynpaBneHusi MHdopMaumio O dakTax HapylleHuid npas
noTpebuTenein Ans nNpoBedEeHUs MPOBEPKM 3TUX (PaKTOB M MPUHATUS B Crnydyae WX MNOATBEPXOEHUS Mep Mo
npeceyeHnto HapylleHu npaB noTpebuteneir B npegenax MOMHOMOYMIA YyKa3aHHbLIX OpraHoB, y4acTBOBaTb B
NpoBEAEHNM 3KCNEPTM3 MO hakTam HapyLleHW npaB noTpebuTenen B cBs3n ¢ obpalyeHusiMu notpedutenen. Mpwn
OCYLLEeCTBINEHMN OOLLECTBEHHOTO KOHTPOMSA OOLecTBEHHble 06beanHeHna noTpebutenen (Mx accoumaumm, Cosbl)
He BnpaBe TpeboBaTb OT W3roToBUTENEN (UCMOMHWUTENEN, MNPOAABLOB, YNOSHOMOYEHHbLIX OpraHM3auuin unu
YNONMHOMOYEHHbIX MHAMBMAYaNbHbLIX NPeANPUHMMATENEN, UMNOPTEPOB) NpeAcTaBneHne AOKYMEHTOB (BbINONHEHNE
OencTBui), 0083aHHOCTb NpeAcTaBrneHus (BbINOMHEHNUsT) KOTOPbIX Mo TpeboBaHuio noTpebuTensd He ycTaHoOBNeHa
3aKOHOM;

(B peq. ®epepanbHoro 3akoHa o1 18.07.2011 N 242-03)

pacnpocTpaHsiTe MHopMaLMio 0 nNpaBax noTpebuTenei n o HeoGXoaNMbIX EUCTBUSIX MO 3aLUTe STUX Npas,
0 pesynbTaTax CPaBHWUTENbHbIX UCCMEeAOBaHUA kavyecTBa TOBapoB (paboT, ycnyr), a Takke WHYH WHOpMaumio,
koTopass OygeT cnocobcTBoBaTh peanu3auum npaB M 3aKOHHbIX WHTEpecoB noTpebutenen. [lybnukyemble
06LLEeCTBEHHBIMY 00beAMHEHUsIMU NOTpebuTenei (Mx accoumauusiMu, coko3amu) pesynbTaTbl CPaBHUTENbHBLIX
nccrnegoBaHuii KadecTBa ToBapoB (paboT, ycnyr) He SBASIOTCS peKnamon;

BHOCWTb B (pefieparnbHble OpraHbl UCMOSTHUTENbHOW BRAcTW, OpPraHM3auuy NpeasioxkeHus 0 NPUHSATAM Mep no
MOBBILIEHNIO KavyecTBa TOBAapoB (paboT, ycryr), MO MPUOCTaHOBIEHWIO MPOM3BOACTBA WM peanusauum TOBapoB
(BbINONHEHNs1 paboT, oOKa3aHWsi YCnyr), MO OT3blBy C BHYTPEHHEro pblHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLUMX MPEAbSBMNSAEMbIM K HMM W YCTAaHOBMEHHbIM 3akoHogaTenbcTBOM Poccuiickon depepauum o
TEXHUYECKOM perynmpoBaHum obsizatenbHbiM TpeboBaHMsAM;

BHOCWUTb B OpraHbl MNpoKypaTypbl W deaepanbHble opraHbl WCMNOMHUTENBHOW BracTu martepuanbl O
NPUBMEYEHNN K OTBETCTBEHHOCTW IWL, OCYLLECTBASIOLIMX NMPOM3BOACTBO U peanv3auuio ToBapoB (BbINOMHEHUWE
paboT, okasaHwe YCrnyr), He COOTBETCTBYHOLUUX NPeabsBnsiemMbiM K HAUM 06si3aTenbHbiM TpeboBaHuWAM, a Takke
HapyLlalowux npasa noTpebuTenen, yCTaHOBMEHHbIE 3aKOHAMU U WHBIMW HOPMAaTWBHbLIMW MPABOBbLIMU aKTamu
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Poccuickon ®epepaumu;

ob6pawatbcs B opraHbl NPOKypaTypbl ¢ NpocbbamMu NMpUHECTU NPOTECTbl O MPU3HAHWM HeOelCTBUTENbHbIMU
akToB heaeparnbHbIX OPraHOB WCMONHUTENbHOW BrAcTW, aKTOB OPraHOB WCMONHUTENbHON BracTy CYyObEKTOB
Poccuiickon defepaumm M akToB OpraHoB MECTHOro CaMoyrpaBreHWusl, NpOoTUMBOPeYaluMx 3akoHaM U WHbIM
PErynupyroLLMM OTHOLIEHUS B 06racTi 3awuTbl NpaB notpebutenelit HopMaTUBHBLIM NPaBOBbLIM akTam Poccuiickoi
depepauny;

obpawatbcs B cydbl C 3asiBNEHUsSIMM B 3alUMUTy NpaB notpebuTenein U 3akOHHbIX MHTEPECOB OTAErbHbIX
notpebutenein (rpynnel noTpebutenen, HeonpeaeneHHoro Kpyra notTpeburtenen);

y4acTBOBaTb COBMECTHO C OpraHoM [OCydapCTBEHHOro Hagsopa B (QOPMUMPOBAHWM  OTKPbITbIX U
06LLeOCTYMHbIX TOCYAapCTBEHHbIX MHOPMALMOHHbIX peCYpCcoB B 06nacTy 3almTbl NpaB notpebutenei, kayecTea
n 6e3onacHoCTu TOBapoB (paboT, ycnyr) B nopsigke, yctaHoBneHHoM NpaButenscteBoM Poccuiickon ®egepaumu.
(ab3au BBegeH PegepanbHbiM 3akoHoM 0T 18.07.2011 N 242-03)

Crtatbs 46. 3awmTa npaB 1 3aKOHHbLIX MHTEPECOB HEOMNPEAENEHHOrO Kpyra noTpeduTenen
(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOTO Hag3opa, OpraHbl MECTHOro caMoyrnpaBrieHus, oOLecTBeHHble 06beanHeHus
notpebutenen (Mx accoumauuu, Cow3bl) BNpaBe NpeabsBnsTb UCKU B CyAbl O MpeKkpalleHUM npoTMBOMpPaBHbLIX
OENCTBUIA  M3roToBuTENS (MCNOMHUTENS, NpoAaBua, YMNOMHOMOYEHHOW OpraHMsauMn WM YnorTHOMOYEHHOTO
WMHOMBMAYANbHOrO NPpeanpuUHMMAaTens, UMnopTepa) B OTHOLLIEHUN HEONPEAENEHHOro Kpyra notpeburtenen.

(vyacTb nepeasi B peq. PenepanbHoro 3akoHa oT 18.07.2011 N 242-03)

Mpu yooBNeTBOPEHMM TAKOro UCKa Cyd 00A3biBaeT NpaBOHApPYLLMTENS OOBECTM B YCTAHOBIEHHBIN CYOOM CPOK
Yyepes cpeAcTBa MaccoBOW MHAOPMaLMK MU MHBIM CNocobom Ao cBedeHus noTpebuTenen pewweHme cyaa.

BcTynmBliee B 3aKOHHYH CuUMy pelleHvMe cyga O MNPU3HaAHUM AEWCTBUM U3roToBUTENS (MCNOMHUTENS,
npodaBua, YMNOSIHOMOYEHHOW OpraHM3aumyM UM YMOSTHOMOYEHHOTO  WHAUBMAYANbHOrO NpeanpuHuMaTens,
nmnopTepa) NPOTMBOMPAaBHbLIMM B OTHOLLUEHUW HEOMNpPedeneHHOro Kpyra notpebutenern obsasaTenbHo Anst cyaa,
paccMaTpuBaloLlero WUck noTpebutens o 3awmute ero nnpae, BO3HMKLLIMX BCMEACTBME  HACTYMNNeHus
rpakdaHCKO-MPaBOBbIX MOCMNEACTBUMA OEWCTBUMA  MU3roToBUTENS (MCMOMHUTENS, NpoAaBua, YMONTHOMOYEHHOWN
OopraHvnsauuun unm ynosIHOMOYEHHOro MHAMBUAYaANbHOIo NpeanpuH1UMaTensi, MMNnopTepa), B YacTu BOMNPOCOB, MMENK
NN MEeCTO Takume OEWCTBMS U COBEPLUEHbI NN OHU U3roToBUTENEM (MCMOMHUTENEM, NPOAAaBLIOM, YNOJTHOMOYEHHOM
opraHvnsaumen nnm ynonHOMOYEHHbIM UHOAMBMAYAlNbHBIM NPeAnpUHNUMaTENeM, UMNOPTEPOM).

OQHOBPEMEHHO C yOOBMNETBOPEHMEM UCKA, NPEAbABNEHHOIO OOLLECTBEHHBIM 00beAMHEHNEM NOTpedbuTenen
(nx accoumauuen, CcOK30M), OpraHaMuM MECTHOTO CaMOYMpaBfeHWss B WHTepecax HeonpedeneHHoro Kpyra
notpebutenein, cya MNpUHUMAET peLleHWe O BO3MELLeHMM O0OLlecTBEHHOMY obbefuHeHuo noTpebutenen (Mx
accoumaumu, col3sy), opraHaM MecTHOro CaMoyrnpaBreHnsi BCeX NMOHECEHHbIX No Aeny cyaebHbIx n3gepxek, a Takke
WHbIX BO3HUKLUMX 0O OOpalLeHns B Cyf U CBSA3AHHbIX C PaCCMOTPEHNEM ferna HeoOXOAMMBIX pacxO4oB, B TOM Yucrne
pacxodoB Ha MpPOBEeAEHME HE3aBMCUMOW 3SKCNEpTM3bl B Crydae BLbISBIEHUS B pe3ynbTate NPOBELEeHUs Takown
3KCNepTu3bl HapyLeHust obsizaTenbHbIX TpeboBaHU kK TOBapam (paboTam, ycnyram).

MpesngeHT
Poccuickon ®epgepauun
B.ENbUWMH
Mocksa, [lom CoseToB Poccum
7 pespana 1992 roga
N 2300-1
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